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From the Editor

One of the lamest cliches in technology
journalism is to drool over a new product and
yell: “This changes everything!’. It’s actually not
easy to drooling and yelling at the same time,
so I try not to use the cliche, but 2015 was a
year in which, well, everything did change.
The reason? Microsoft made Windows 10 a
free download. Now that thousands of you
have upgraded, we’ll continue to show you
how to get the best out of the operating system
throughout 2016. And when problems arise
with updates, we’ll explain how to fix them.
One thing that, sadly, didn’t change in 2015
- and won’t in 2016 - is the threat posed by
malware and online scams. In our Cover

THE FREE APP
BURGLARS p38

CCLEANER
THAT CATCHES | Uninstall even MORE junk pa2
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Feature, we expose the sinister new tactics
criminals will use next year. Our advice will
help you to stay safe.

I sincerely hope hackers have a miserable
Christmas. But I'd like to wish all
Computeractive readers a very merry
Christmas. May you have a joyful time.
Daniel Booth
editor @computeractive.co.uk
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SNIPCA URLs

We use snipcas to turn long URLs that
are hard to type into ones that are
short and simple. They aren’t websites
themselves, which means they won't

80,000

Number of computers in
the deadly Dyre botnet
- p16

1.5m

Number of rural

broadband - p8

homes stuck on slow

be recognised if you type them into
Google. Instead, you need to type them
into your browser address bar, then
press Enter. Doing this will take you to
the correct website.
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News

The top stories in the world of technology

Microsoft ‘changes your PC's
settings' for Windows 10

Microsoft has been secretly
changing the settings of
Windows 7 and 8.1 computers
in order to prepare them for a
Windows 10 upgrade.

The claim comes from Josh
Mayfield, the creator of GWX
Control Panel (http://ultimate
outsider.com/downloads), a
free program that lets 7 and
8.1 users prevent Microsoft’s
‘Get Windows 10’ message
from repeatedly appearing.

This message pops up if you
have Microsoft’s ‘Get Windows
10’ (also known as GWX)
Desktop app installed on your
PC. Microsoft says the app
“helps users understand their
Windows 10 upgrade options
and device readiness” (find
out more at www.snipca.
com/19098).

Microsoft has frequently
updated the app with
unexplained changes, and
reinstalled it on PCs after users
have removed it. Speaking to
the website Computerworld,
Mayfield said that people
using GWX Control Panel had
told him that Microsoft was
reversing a setting that turned
off the message. He said that
the ‘AllowOSUpgrade’ setting
(see screenshot) was “getting
flipped back on on a number
of peoples’ PCs, and it keeps
re-setting itself at least once a
day if they switch it back off”.

Mayfield suggested that this
was due to repeated updates
Microsoft is installing on to
older computers.

W iy ay — —
o G3e Wew fawutem i
& ) OSUpgende * 1] N
bptnd - (O s
Bl G ko Dommiosd
LG koo urce

[ T—

i eevat oniARcmer

Type Date
w52

R10_DwoRD
R _DWORD.
RLG_OwORD
REG_DWORD

B e @AIIowOSUpgrade) Mmivow@mser S

| vitn rave

T

b Tablarc
Wedoas irar Reperng

b Wodeas fasrch

L Wrdow Detender

b W Desibep Saarch

b Wirdowi Lve

L Wrdow Vi

b Wersiows Mk Deatce Manege

Mirmdons Al s frimctstion

N b
Wi Gz o
1 @ veodeore
Gnonay
o) [

| ComputeruHEY_LOCAL MACHINE\SOF TWARE Mic:

Just whatis

Microsoft up to?

Mayfield suspects that it
signals the start of an even
more aggressive Microsoft
campaign to persuade users of
Windows 7 and 8.1 to upgrade.

He added: “This is new
behaviour, and it does leave
your PC vulnerable to
unwanted Windows 10
upgrade behaviour”.

He’s also concerned about
changes to the Windows
Update tool on Windows 7
and 8.1 PCs. One of these,
Microsoft said, “enables
support for additional upgrade
scenarios from Windows 7 to
Windows 10” and improves
the ability of the company to
“monitor the quality of the
upgrade experience”.

Mayfield claims Microsoft’s
explanations don’t tell the
whole truth. He said that the
latest changes tell Windows
Update whether a PC can be
upgraded to Windows 10.

He thinks that Windows

Update and the new versions
of the Get Windows 10 app are
working together to “lay the
groundwork for something”.

Mayfield didn’t elaborate,
but one possibility, considered
likely by experts, is that
Microsoft will re-categorise
the Windows 10 upgrade as a
‘recommended’ update.

Microsoft has admitted that
it intends to do this next year,
a controversial decision that
inspired our ‘Stop & Control
Windows Updates’ Cover
Feature in Issue 464.

It means that Windows 10
will be automatically
downloaded on to PCs
running 7 and 8.1, though
Microsoft says you’'ll be
“clearly prompted” to choose
whether or not to install it.

That will anger Windows
users, including Mayfield,
who built GWX Control Panel
so he could remain on
Windows 7 without being
incessantly urged to upgrade.

Mayfield says that his

COMMENT

Microsoft clearly doesn’t
believe in the lure of playing
hard to get. Itis behaving like
an admirer whose refusal to
take no for an answer has
gone from slightly charming
to incredibly annoying — and
even a bit creepy. What's
next? Phone calls at midnight
from a tired and emotional
Bill Gates urging you to just
give Windows 10 a chance?
We remain convinced that
Windows 10 is a great
operating system that
everyone should upgrade

to. But people shouldn't

be bullied into it. Microsoft
needs to back off.

program monitors 10
Windows settings that leave
a Windows 7 or 8.1 PC
“potentially vulnerable to
unexpected Windows 10
upgrade behaviour”.
Microsoft keeps altering
those settings, and overrides
changes you've made using
GWX Control Panel, Mayfield
said. Any changes Microsoft
makes to how Windows 10
will be upgraded are detected
by GWX Control Panel if you
set it to run on ‘Monitor Mode’.

Read Issue 466 (out Weds 6
Jan) for our Cover Feature
on regaining control over
Windows settings

You'll like this... Chrome for Android now

blocks malware and phishing sites (www.

... but not this Con men are trying to fool
people into claiming compensation for a

snipca.com/19092)

6 23 December 2015 - 5 January 2016

Microsoft scam (www.snipca.com/19093)



Want to see your GP? Then book

an appointment online

Patients should be encouraged
to use the internet to book
appointments with their GPs,
a new report says.

It also says they should
use the web to order repeat
prescriptions and access their
medical records

The recommendations are
part of a review by Martha
Lane Fox into how NHS staff
and patients can better use
digital services.

The former internet

entrepreneur and Government

adviser said that by 2017 10
per cent of patients at every
GP practice should be using
online services to carry out
basic tasks.

She also recommends that
free Wi-Fi should be provided
at every NHS building to help
patients “self-monitor” their
condition using apps
approved by doctors.

Fox - a campaigner for
greater internet access - was
asked by Health Secretary
Jeremy Hunt to examine how
there could be “more digital
inclusion across the NHS”.

He said that her proposals
will be backed by “new
investment of £1 billion in
health technology announced
in the autumn statement”.

Some of this money should
be used to improve the digital
skills of NHS staff, Fox says.

The plans were welcomed
by Tim Kelsey, NHS England

national director for patients
and information. He said that
“digital health tools can
dramatically improve people’s
lives and wellbeing”.

But the Royal College of
General Practitioners (RCGP)
warned that poor internet
access in rural areas would
hinder the plans. Dr Imran
Rafi from the RCGP said that
this problem needed to be
addressed “as a matter of
urgency”.

He said that the
Government shouldn’t give
GPs more responsibility “at a
time when the profession is
under such huge workload
and resource pressures”.

Dr Rafi was cautious also
about GPs recommending
health apps for patients,
calling for the introduction
of a system to ensure they
are “safe and reliable”.

Take BBC iPlayer on holiday with you

You may soon be able
to watch BBC iPlayer
anywhere in Europe
after the EU announced
new proposals to
remove international
restrictions.

The new laws, which
will need to be approved
by the European
Parliament, will make
customers’ online
subscriptions ‘portable’
within the EU.

This would mean you’ll be
able to sign into any of your
online accounts when you are
in any EU country, letting you
access services such as iPlayer,
Spotify, iTunes, Netflix and
Sky’s Now TV.

Currently you're allowed
to access some of these only
when you're in the UK,
though millions of people
use VPNs to disguise their

location, allowing them to
watch and play streaming
services in any country.

The EU hopes the changes
will be implemented in 2017,
which is also when it wants to
ban roaming charges.

“People who legally buy
content - films, books, football
matches, TV series - must be
able to carry it with them
anywhere they go in Europe,”

said Andrus Ansip, the
EU’s vice-president for
the Digital Single Market.

The BBC welcomed the
proposal, saying it was
“interested in being able
to allow UK licence-fee
payers to access BBC
iPlayer while they are on
holiday in the EU”.

However it pointed out
that for EU-wide access
to work “complex
technical issues” would
need to be resolved.

The BBC also said that the
UK Government would have
to “modernise” the licence fee
to include catch-up TV. This
would let the BBC verify that
people who wanted to watch
iPlayer abroad had paid the
licence fee.

Netflix and Sky said they
were studying the details of
the proposals.

STOP USING FLASH SAYS
FIRM THAT MAKES IT
Adobe has begun to give

up on Flash, its notoriously
unsafe browser plug-in. In
an online announcement
(www.snipca.com/19078),
Adobe said that it will now
encourage web developers
to use HTMLS instead. This

is much safer than Flash,

and is built into websites,

so you don't have to install
anything to play web content.
Adobe says support for Flash
will continue, but expects
HTMLS to be “the web
platform of the future”.

AMAZON ADDS NIGHT
MODE TO FIRE TABLETS
Amazon has added a
‘night-reading’ mode to its
2015 range of Fire tablets.

A new software update
includes a tool called Blue
Shade that filters the amount
of blue light emitted by the
screen. This light, which is
known to disturb your inner
body clock and disrupt sleep
patterns, is replaced by a
soft red hue. Read Amazon's
instructions to make sure
your tablet can receive
automatic updates: www.
snipca.com/19083.

‘Tomorrow’s

As part of its relentless

i mission to deliver items
 faster, Amazon has been

: testing flying drones. It has
released a video, presented

i by Jeremy Clarkson, to

: make this sound as normal
and unthreatening as

i possible (watch it at :
: www.snipca.com/19018). A
: Star Trek-style Transporter
| tobeam items directlyto
¢ your home can only be

i months away.
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News

m Half of all rural homes have
sub-10Mbps broadband

UK HAS WORLD’'S
4TH-BEST INTERNET
Only South Korea, Denmark
and Iceland have better
internet connections than
the UK, according to a

new report. The research,
from the International
Telecommunication Union,
measures internet speed and
the percentage of computer
users. The UK's fourth place
globally is up from 10th five
years ago, and higher than
Japan (11th), Germany (14th)
and the US (15th).

FIREFOX CUTS
ANNOYING TILE ADS
Mozilla says it will stop
showing adverts that appear
as tiles when you open a new
tab in Firefox. The company
introduced its Sponsored
Tiles in November 2014,
expanding it in September
2015 to include adverts based
on your browsing history.

But in a recent blog post
(www.snipca.com/19041)
Mozilla said it would end the
“experiment” after proving
“that advertising can be done
well while respecting users”.

Around half of the UK’s
rural areas are still receiving
broadband speeds of

less than 10Mbps.

The figures come from
Ofcom’s annual Connected
Nations report (Www.snipca.
com/19042), which every
year analyses the state of
communications and wireless
networks in the UK. It shows
that 1.5 million people in the
countryside are still stuck
with speeds under 10Mbps.

Ofcom regards 10Mbps
as the minimum speed
“necessary to deliver an
acceptable user experience”.
But around 20 per cent of
people can’t even get SMbps.
However, Ofcom says that
overall “good progress” has
been made in providing
broadband across the UK.

Superfast broadband,
considered by Ofcom to be
30Mbps and above, is now
used in 27 per cent of homes
- around 7.5 million. This is
up from 21 per cent (around 6
million homes) in 2014.

But this means that millions

of people still aren’t taking
advantage of the faster speeds
available because Ofcom says
that 83 per cent of homes -
approximately 24 million

- could sign up to 30Mbps
packages if they wanted to.

The availability of 30Mbps-
plus broadband has been
driven partly by BT rolling
out its fibre network
nationwide, and by more
homes switching to Virgin
Media’s faster packages.

In addition, the
Government’s Broadband
Delivery UK programme has
continued to extend superfast
service into areas that
companies won’t consider

because they don’t see them
as commercially viable.

Ofcom also said that how
people set up their Wi-Fi
and position their router,
rather than poor broadband,
are often to blame for
slow speeds. It said that
placing routers too near to
other electronic devices, such
as a lamp, a microwave oven
or even Christmas tree lights,
causes enough interference to
reduce speeds.

To help users find out what’s
causing such problems, Ofcom
has released a Wi-Fi-checker
app for iOS and Android. It is
free to download from www.
snipca.com/19043.

Pensioner sues Apple - and wins!

Apple has been
ordered to pay
£2,000 damages
to an iPhone

user after a shop
assistant in one of the
company’s stores
wiped all his videos
and photos.

On 11 December
2014, Deric White,

68 from London
(pictured), took his faulty
iPhone 5 to the Apple Store
in Regent Street.

After examining Mr White’s
phone, a staff member
returned it saying the problem
had been “sorted”. But it was
at this point that Mr White

\ ;
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discovered that his photos,
videos and other data had
been deleted.

District Judge Ruth Fine,
sitting at London County
Court, ruled that Apple was
“negligent in the treatment of
the claimant’s telephone”. She
awarded Mr White £1,200 in

compensation, and £800
in court costs.

White told the Evening
Standard that, having
fought cancer, he “was not
going to get defeated by
Apple”.

He said that “his life” was
saved on the phone. Among
the content he lost were
treasured photos and videos
from his honeymoon,
including a “favourite video of
a giant tortoise biting my hand
in the Seychelles”.

He added: “I did this for the
common man. [ would say to
anybody who has got a gripe
with Apple - don’t let them
boss you about”.

Parents in the US are naming
their babies after filters
offered by photo-sharing
website Instagram, which

is used by more than 400
million people worldwide
(including a plethora of
selfie-loving celebrities).

The popularity of the name
‘Lux’, which is an affect that
changes a photo’s brightness,
rocketed by 75 per cent

in 2015 (it's a boy’s name,
apparently). Popular for girls
was ‘Valencia', afilter that
artificially fades a photo to
make it look older.




DOMAINS | MAIL | HOSTING | eSHOPS | SERVERS

TOP PERFORMER

CLOUD

BPECTATOR

Powered by
(intel')

Cloud
Technology

Easy to use -
ready to go

The 1&1 Cloud Server offers unbeatable
performance in terms of CPUs, RAM
and SSD storage! Implement your
cloud projects with the perfect
combination of flexibility and
powerful features.

v Load balancing
v ssD storage
v Billing by the minute

J Intel® Xeon® Processor
E5-2660 v2 and E5-2683 v3

=,

1 month free!
Then from £4.99 per month’

TRY FOR UPGRADE OR
30 DAYS DOWNGRADE AN EXPERT

*18&1 Cloud Server 1 month free trial, then from £4.99 per month. No minimum contract period. Prices exclude 20% VAT. Visit 1and1.co.uk 1 d1 k
for full offer details, terms and conditions. Intel and the Intel logo are trademarks of Intel Corporation in the U.S. and/or other countries. a n .CO " u
1&1 Internet Limited, Discovery House, 154 Southgate Street, Gloucester, GL1 2EX.



In a one-off special, Jane Hoskyn puts the boot into Microsoft’'s unreadable,
jargon-stuffed predictions for 2016

Jargon offender: Microsoft

of MIT (MIT Massachusetts Institute of

WARNING - gobbledegook ahead

I know it’s not easy to predict the future,
but is that any excuse to use horrific
jargon when doing so? That’s Microsoft’s
crime in its ‘16 predictions for 2016’ web
article (www.snipca.com/19065).

The actual start of the article refers to
the company’s “anthology” of short
stories, released in November. Annoyingly
titled ‘Future Visions’ (annoys the heck
out of me anyway), it features work by
“some of today’s top science-fiction
writers” and is still available for free from
Amazon as an ebook (http://news.
microsoft.com/futurevisions).

But after that gentle introduction, the
article begins to drown in jargon and
excruciating management-speak.
Microsoft presents it as a collection of
predictions from 16 “leading thinkers
within our Technology and Research
organisation”. That sounds simple
enough, even though 16 doesn’t sound
like an awful lot when, as Microsoft
admits, it has “more than 1,000 scientists

3 _1

It's beautifully illustrated, but Microsoft's 2016
predictions report is jargon

and engineers who work across multiple
disciplines in research labs around the
world”. And yet with all that brain power,
they still use the absurd phrase “we leave
a lot of innovation ketchup in the bottle”
to refer to technology research that
doesn’t reach its full potential.

To be fair to Microsoft, the ‘ketchup’
metaphor belongs not to someone from
the company, but to Rafael Reif, president

Technology). But computing experts
obviously love a bit of Heinz on their
bacon sandwiches, because Microsoft
picks up Reif’s bottle, slaps it hard on
the bottom, and introduces its experts’
predictions by asking: “What innovation
will emerge from the ketchup bottle

in 2016?”

What makes it sad, or hilarious, is
that these people have no idea how
foolish they sound. It could have been
written by David Brent, Ricky Gervais’
wonderful creation from that brilliant
sitcom The Office.

Mercifully, one or two of the experts’
prophecies do make sense and are easy
to understand. For example, Microsoft
Research Engineer Lili Cheng says: “More
kids’ first jobs will be virtual rather than
in a physical place. This will cause us to
rethink the way we work”. Most of the
others, though, are riddled with jargon.
I've tried to decipher the three worst
below.

What are they talking about?

Doug Burger (Director of Hardware &
i Devices, Microsoft Research)

i 2016 will be

i the year that

¢ reconfigurable

i computing

i (ie FPGAS) go

i mainstream in the

i datacentre,as a

i first-class compute
accelerator.”

i What they mean
Computers, including big company
servers, will increasingly use high-
performance software and hardware that
results in much faster processor power.

Brian LaMacchia (Director of Security &
Cryptography, Microsoft Research)
“Hopefully by 2026 we will have deployed

a new quantum-resistant public-key
cryptosystem in all of our in-use security
protocols and will be well on the way to
deprecating a few remaining quantum-
vulnerable cryptosystems.”

What they mean

This one is all about security, both personal
and national. As we discuss in our Cover
Feature (page 50), hackers are getting
more adept at cracking encryption
(‘cryptosystems’) and next year Microsoft
and national governments will move to a
new, tougher level of encryption.

Krysta Svore
(Senior Microsoft Researcher)
“The confirmationand
demonstration of a
topological qubit will
be a key technology
breakthrough for
quantum computing
in2016.”

What they mean

Quantum computing may help Microsoft
develop super-efficient solar cells,
revolutionise artificial intelligence (Al) and
even develop groundbreaking medicines.
Find out more in this jargon-free article:
www.snipca.com/19069.
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Question
of the

Fortnight

e anycomputersstlll
safe to use?

A triple-whammy of security flaws leaves millions of PC users at risk of attack

f you were horrified by the

security holes Dell recently
admitted were built into its
computers (see News, Issue
464), we’ve got even more bad
news. Since then security
experts have exposed flaws in
PCs and laptops made by
Lenovo and Toshiba - plus
another bug in Dell machines.
Left unfixed, these can be
exploited by hackers to take
over your PC after they’ve
tricked you into visiting
malicious websites or opening
infected email attachments.

Following the Lenovo
Superfish scandal in Fehruary
2015, the latest flaws are
further evidence that the
built-in tools manufacturers
are cramming into their
computers are riddled with
security defects.

In terms of the number of
people affected, the most
serious new flaw concerns the
Lenovo Solution Center (LSC),
a pre-installed tool found on
many of the manufacturer’s
bestselling PCs and laptops.
Lenovo is the world’s biggest
PC manufacturer, accounting
for 21 per cent of all
computers sold in 2015 (see
Wikipedia for new and
historical statistics related to
PC sales: www.snipca.
com/19061). The company
sold around 50 million
computers in 2015, which
leaves a vast number of people
at risk of attack.

Launched in August 2015,
LSC lets users check the
overall health and security of
their machine (check Lenovo’s
site for more information:
www.snipca.com/19057). But
in December a hacker who
calls himself ‘Slipstream/Rol’

Thankean CEaiE

FLANE 4955
33

&£ 1t's further evidence that the
tools manufacturers are cramming
into their computers areriddled
with security holes 99

on Twitter (@TheWackoOlian)
posted details online of how
the LSC could be exploited by
cybercriminals.

To make matters worse,
he did this before informing
Lenovo, giving other hackers
a chance to take advantage
before the company could
release a fix. Security
researchers at Pittsburgh’s
Carnegie Mellon University
investigated the alleged flaw
and confirmed that LSC
contains “multiple
vulnerabilities”.

Lenovo’s response was
quick, but not particularly
helpful. On its support page
(www:snipca.com/19055)
the company said it was
“assessing” the accusations
and would provide a fix “as
rapidly as possible”. Until

then, Lenovo said, worried
users should uninstall LSC.

But Lenovo failed to say
which specific models
were affected by the flaw,
prompting security experts
to urge users to play it safe
and remove LSC from all
ThinkPad, IdeaPad,
ThinkCenter, IdeaCenter and
ThinkState computers.

One crumb of comfort is
that the security hole can’t be
exploited without you first
launching LSC. If you've left it
untouched since buying your
computer, you don’t need to
worry - though you should
still uninstall it.

Both the Dell and Toshiba
flaws that have come to light
also involve built-in tools that
help you maintain the health
of your PC. The Toshiba

ant 1A

THEFACTS

e Dell, Lenovo and Toshiba
PCs have all been shown
to contain security flaws
hackers could exploit

o Details of the flaws were
published online before the
manufacturers had time to
fix them

e Lenovo says you should
uninstall its Support Center
tool to avoid being hacked

Service Station automatically
searches for software updates
“and other alerts” that, the
company claims, you need to
install on your computer.

Dell’s System Detect,
meanwhile, is a repeat
offender. It’s meant to make it
easier for users to fix problems
when contacting the company’s
support website. However,
Dell was forced to update it in
November after admitting it
contained an unsafe security
certificate that hackers could
exploit. Just a few days later
Slipstream/RoL claimed that
despite this update, System
Detect was still unsafe.

At the time of writing
neither Dell nor Toshiba had
commented on the alleged
flaws, but you should check
that you're using the latest
versions of both tools (Dell
Www.snipca.com/19062;
Toshiba: www.snipca.
com/19063).

Between them Lenovo, Dell
and Toshiba sold almost 100
million computers in 2015.
That’s a lot of people now
wondering whether it will
ever be safe again to switch
on their computer.
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Tell us what's on your mind

Email: letters@computeractive.co.uk

n Facebook: www.facebook.com/computeractive
- Twitter: @ ComputerActive
" www.twitter.com/computeractive

Unsurprising that older
people are more cautious
M [ don’t think we should be

£ surprised that older people take
online security more seriously than
young whippersnappers. Even if it
were true that older people know less
about technology (and I would dispute
this), they are more cautious and less
trusting than people under 30. There’s
no real mystery behind this. As you get
older, you just take fewer risks - on the
internet as well as in the ‘real’ world.

I remember well that feeling of
youthful invincibility. When you're a
teenager, you think nothing can hurt
you. You kid yourself into thinking that
you’re going to live forever. That feeling
evaporates over time. 'm now 75, and
feel less invincible, and therefore I take
fewer risks in life. Maybe you get a bit
more paranoid, too. My default setting
when I'm online is to not trust anything.
That attitude may be over the top, but it
sure keeps you safe!

Douglas Allott

Young people tend to be a lot more

relaxed about the inevitability of
crime, which may explain why they don’t
treat online security very seriously. When
reading your news story I was reminded
of something my 19-year-old grandson
said to me. He lives in what [ would call a
‘dodgy’ part of London and therefore
accepts that he will probably be mugged
at some point. Indeed, he and his mates
think it’s been a good year if they only
get mugged once. He just shrugs, and says
it’s just part of life. I don’t think older
people are as blasé as that.

Pat Goddard

Binning the Tesco Connect
M I have to agree with your verdict
£ on the Tesco Connect 10 (Reviews,
Issue 463 - see image above right). If
anything, two stars was a bit generous. |
bought it a few weeks ago, and it was my
first tablet. I've been using my son’s iPad
on and off, and thought I really should
get my own tablet. But I didn’t want to
break the bank. I made the mistake of
thinking you could get iPad quality on a
£100 tablet. I guess I should have realised
this wouldn’t happen, but I'll put it down
to a beginner’s error. I'm binning the
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Connect 10, but I still can’t afford an iPad,
so I'll get an Android tablet next, probably
Google’s Nexus.

David Shaw

Keeping the Tesco Connect
I bought one about two weeks
ago, and feel the review in Issue

463 was unfair and not a true reflection

of the tablet. OK, it is slightly bigger
than the few other Windows 10 tablets
available, but it is not a “brick”. In fact,
it is very comfortable to hold and use,
and starts quickly.

I've never had problems seeing
anything on screen, even when I've used
it while in bright sunlight. The battery life
is very good when you’re browsing the
internet, sending emails, or word

processing (although heavy apps do tend
to drain it). It also comes with free
versions of Word Mobile, Excel Mobile
and PowerPoint Mobile, more than other
tablets on the market.

It’s unfair to compare it with Apple
products when they cost 3-4 times as
much. Overall I'm more than happy
with it.

Stephen Ellis

Windows 10: only shutting
down makes me feel safe
Over the years I've preferred to
put my computer into sleep mode
when I'm not using it, simply because
the start time is far quicker than full
shut down.

Since installing Windows 10, I have
become rather concerned about privacy
as Microsoft seems to have access to
my laptop at any time, day or night -
even in sleep mode. I've noticed on a
couple of occasions that my screen was
blank but on, and the my PC’s LEDs were
lit and flickering. Checking what was
happening I found that Windows was
updating while my laptop was asleep.

I unchecked the option to
allow remote access in settings but this
made no difference. Now I have to

Yahoo can ‘get stuffed’ about
blocking access to emails

[ can’t be the only

person shocked by
Yahoo’s decision to prevent
some of its US users from
reading their emails if they use
an ad-blocking tool (News,
Issue 464). [ didn’t start
blocking adverts until about a
year ago, when I finally got fed
up with marketing videos that
flood my screen, selling
products [ will never want.

A decade or so ago, internet adverts
were less annoying. They were simple,
static ads that couldn’t offend anybody.
They didn’t suddenly open into loud
videos, or pop up just because you
moved your mouse over a particular
word. [ was happy for them to be there,

m

Jh oh.. We are unable to display Yahoo Mail. Flease disable Ad Biocker to
continue wsing Yahoo Mal

Continue to Yahoo Mail..

because it kept websites free. But it’s all
changed since then. Websites no longer
care about ease of use. They just want
the money from advertisers. Frankly,
Yahoo, you can get stuffed. 'm going to
switch to another service.

Michael Holt



completely shut down my computer to
feel my security is no longer being
compromised.

Michael E Weaver

Crackers to think Microsoft
is charitable

Are you sure Steve Jacobs isn’t

Bill Gates in disguise (‘Microsoft
is generous, not aggressive’, Letters,
Issue 464)? It’s absurd and naive to
say Microsoft is being charitable by
extending support for Windows 7 until
2020. Mr Jacobs is crackers if he thinks
that Microsoft cares a jot about Windows
7. If they could, Microsoft would pull
the plug on it tomorrow, then on
Windows 8.1 the day after that, and force
everyone to use Windows 10 forever.
In fact, given the company’s erratic
behaviour recently, [ wouldn’t be
surprised if they did just that.

Jeremy Edmonds

Windows 10 has
made me smell
It started off so well. Three weeks
ago, when my hard drive died, I
was persuaded by my local PC shop to
let them do a clean install of Windows 10
(I recall their highly technical
endorsement to be “do it! do it! -
it’s the best operating system ever”).
Well I have to say, [ am impressed.
All my programs and hardware migrated
without a hitch (even my old Epson
scanner), but there is a problem. You
see, I have (or rather had) a routine.
And being an older person, this routine
was set in stone: get up, switch on
computer, shower, start work on
computer. Unfortunately, with a 25
second start-up, I no longer have the
time to shower. So I apologise to anyone
in my immediate vicinity, but it’s
Microsoft’s fault!
Susan Bentley

Ay

STARLETTER

PC sales are falling because
customers are less gullible

In your Comment on the Dell

computer flaws (News, Issue
464), you mention that scandals like
these are partly responsible for the
fall in PC sales. You may be right, and
when I do buy my next PC (maybe
next year), I will certainly think
twice about choosing a Dell or
Lenovo model. I don’t like the
way these companies seem
to take their customers o

for granted.

But I suspect there’s
another reason behind the decline in
computer sales: PC users are not as
gullible as they once were. I remember
being completely bamboozled by
computers back in the 1990s, when I
bought my first one. [ wouldn’t say I
was conned by the PC salesman, but
he certainly sold me an expensive
dud. The problem was, I didn’t feel
confident enough to question his
dubious sales pitch.

But that was a long time ago. Since
then, like millions of other people, I
have been on a steep learning curve. I
have discovered more about computers
than I ever thought possible, thanks
mostly to a combination of curiosity,
perseverance and, of course, the tips
and advice in Computeractive.

If I met that salesman now, I'd feel
knowledgeable enough to sell him a

computer. It all means that I take

every exaggerated claim from computer
manufacturers with a pinch of salt.

I don’t automatically swallow every
boast about record speeds or massive
memory.

As a result, people like me don’t
feel bullied into buying a new PC
every five years - although Microsoft
bullying us to upgrade to Windows 10
is another story. We now know
through 20 years of PC experience (30
for some people) that computers don’t
become obsolete overnight. We can
resist the marketing spin from
companies because we no longer
get intimidated by vacuous salesman.
If anything, these days they get
intimidated by us!

Anthea Crayford

The Star Letter writer wins a Computeractive mug! 4 iR

Windows 7, a much
improved version of Vista,
\ is very good. I have a

Forget Windows 10 - computer running
XP still does U Windows 7, but I prefer
everything I need Microsoft S J - %0 J XP Pro on my Dell
I apd other users of WI ndows p ‘ D%mensm?n 5109. Instead
Windows XP have / ofimproving Windows 7,

never criticised or made fun of

readers keen to update to

Windows 8 and Windows 10 - even
though some of them have called us
“dinosaurs” and suggested that XP should
be killed off. But there are good reasons
for staying with XP despite it being an old
operating system.

Microsoft created yet
another new system —
Windows 8, which was almost as
unfit for purpose as Vista.

Now we have Windows 10 and while
some readers are happy with it, others
have found quite a few shortcomings and
defects. What makes the situation worse

is that Microsoft is forcefully
downloading Windows 10 to Windows 7
users, and dictating what users should
or shouldn’t have on their PCs.

What Microsoft fails to understand
is that, just like some people do not need
to drive a Maserati or a Rolls Royce and
are happy with a Ford or a Nissan, the
same principle applies to computer
systems. That is why I am happy with
XP. Tt has everything I need and is, when
backed up with protection, 100-per-cent
reliable. I use Avast, Malwarebytes
Anti-Malware, Malwarebytes Anti-
Exploit, F-Secure and AdwCleaner.

Tom Tottis
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Consumeractive

Canlget arefund
for adodgy
download?

I mistakenly bought from
m Currys a download of

Microsoft’s Office 365
University, instead of the ordinary
version. It wouldn’t download to my
PC, but Currys refuses to give me a
refund, insisting it has been downloaded.
Can I get a refund?

Richard Newsam

Let’s get the legal stuff out of the
way first. Based on what Richard
has told us, he’s not entitled to
an automatic refund because he has
attempted to download the software. The
law says that after buying software, you
have 14 days to ask for a refund, but only
if you haven’t downloaded the program.
However, he can still
claim for an
unsuccessful
download. Currys
must repair or
replace the
download. Only if
this isn’t possible can
Richard get a refund,
but Currys has
complicated the
case by insisting the
program was downloaded without a
problem. Amid this confusion we’'ve
asked Currys to investigate,
possibly to see whether it
can help Richard get the
software working.

DoIhave any legal rights for

a faulty prize?

I was lucky enough to

win an Acer Aspire E

laptop in a Breeze FM
radio competition in January
this year. However, several weeks
later it started to randomly
switch itself off. I've sent it back
to Acer for repair three times,
but the problem is still ongoing.
I initially picked up the laptop
from a shop in Petersfield,
Hampshire called Syn-Star
(http://syn-pc.co.uk). They
say they aren’t liable to
offer a replacement, while
Acer says I'm entitled only te another
repair under the warranty. Are my
rights affected because the laptop was
a prize not a purchase?

Jan Mclean

Unfortunately, Jan doesn’t
have any legal rights, despite

her local Trading Standards
office saying that the Sale of Goods
Act (SOGA) applies in her case. We
double-checked this with the Trading
Standards Institute, which said that
because the laptop is a competition
prize, Jan doesn’t have a legal contract
with any of the parties concerned:
Breeze, Acer or Syn-Star.

This may sound unfair, so we’ll
explain why. For a contract to exist
between a customer and a retailer, a
‘consideration’ must have taken place;

this usually means money has changed
hands, which hasn’t happened in this
case. The short of it is because Acer
donated the laptop, it hasn’t formed a
contract with Breeze or Syn-Star - and
none of these has formed a contract
with Jan.

However, there could be hope for
Jan. Syn-Star says it has asked Acer to
replace the laptop as a goodwill
gesture, rather than repair it again.

As for Breeze, it told us it wasn’t happy
to hear about the problems Jan has
had. It was apologetic, but said it
couldn’t be held responsible because
the prize had been arranged through a
third party. Also, Breeze’s terms and
conditions don’t protect its winners for
prizes that are inherently
faulty (www.snipca.
com/18865).

Is Tesco ignoring consumer rights?

I've got two questions about
m Tesco’s mobile-phone service.

Can I get a reduced monthly
charge using the same phone once the
two-year contract is finished and the
phone has been paid for? Also, isn’t
Tesco responsible for repairs to the
phone after the 12-month warranty
has expired?

Will Clemments
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Some companies will drop the
. monthly fee once the phone has

been paid off, so Will should ask
Tesco and renegotiate a new contract. He
should be able to use the same phone
and SIM card.

As for repairs after a warranty ends,
Tesco must carry one out if the phone is
inherently faulty. Tesco is wrong to
simply say that after 12 months the

TESCO

customer has to pay for a repair. Because
an inherent fault may not appear for
quite a while, the law gives you up to six
years (five in Scotland) to seek a refund.
The retailer is allowed to

deduct some money
depending on how long Cc‘hAg%“
you've used an item.



P4 Contact us so we can investigate your case

Email: consumeractive@computeractive.co.uk

Write: Consumeractive, Computeractive, 30 Cleveland Street, London W1T 4JD
Please include both your phone number and address.

We stand up foryggﬂgggﬂlﬂ_rig hts

Unfortunately, we can't reply to all your letters.

Canlget arefund for a faulty battery?

I ordered from Dell an Inspiron
m 15 5559 laptop, but it came with

a US power cable and adapter.
I eventually got the correct cables, but
now the battery is refusing to charge. I've
spent so long on the phone to Dell being
passed from pillar to post. Am I entitled
to an automatic refund?

Adrian Morris

We understand Adrian’s
. frustration, but we’re sorry to

say he’s not entitled to a refund.
First, Dell is allowed to offer a repair or
replacement. This is because more than
30 days have passed since purchase.
Within 30 days, he would have been able
to force Dell to refund him.

Happily though, during his numerous

phone conversations with Dell, Adrian

has been promised a refund. But because
he’s spoken to so many people at Dell,
he’s worried that this refund won’t
materialise. Instead of spending hours
hanging on the telephone, we’ve advised
Adrian to contact Dell in other ways. He
could try one of Dell’s Twitter accounts,
such as @DellCares or @DellUK, both

of which are updated regularly. Or he
could even go
straight to the top
and contact the
company’s chairman
and founder Michael Deli
(@MichaelDell).

Contacting companies is one of the
best reasons to use Twitter. Any problems
reported by customers can be seen by
millions of people on Twitter, so companies
are keen to nip them in the bud.

Adrian couid aiso try Dell’s live-chat
support (www.snipca.com/18866), which
is open Monday to Friday, 8am to 8pm.

We’ve emailed Dell to contact
Adrian as a matter of urgency
to arrange a refund, or supply a
replacement battery.

CASE UPDATE

THIS WILL COME IN USEFUL

Google stays shtum about Android Check which software version

update ‘breaking’ tablets

It may be easy to get answers from Google you’ re running
when you search online, but less so when you
want the company to comment on Android Adobe Flash Player Internet Explorer

devices broken by updates. We've spent the
past month badgering Google on behalf of readers such as Paul
Spicer, whose case we covered in Issue 460. Since it updated to
Android 5.0 (Lollipop), his Nexus 7 tablet keeps getting stuck on

the Google logo.

Despite contacting many of our sources at Google, including
David Drummond, the company’s Senior Vice President of
Corporate Development and Chief Legal Officer, we couldn’t
get an official comment. This leaves Paul and thousands of
others with a broken tablet, because there is no law that allows
customers to seek a refund for damage caused by a software

update.

As a last resort, customers could force a group litigation, in
which several related claims can be judged collectively. It can
be an effective way to fight back against faceless companies
that are hard to deal with. Google has been targeted this way
before, when three people in the UK sued the company for
tracking their browsing habits (www.snipca.com/18867).

However, lawyers specialising in group litigation warn that
any such action would be a time-consuming process and
potentially very expensive. But if you're in a similar position
to Paul Spicer - and we know thousands are - you may
get somewhere if you email David Drummond en masse at

daviddrummond@google.com.

Wwww.snipca.com/18806

Adobe Reader

www.shipca.com/18821

Avast
www.snipca.com/18818

Chrome
www.snipca.com/18812

Firefox
www.snipca.com/18809

Google Maps app

www.shipca.com/18814

Java
www.snipca.com/18808

Kaspersky

www.snipca.com/18817

KASPERSKY?2

www.snipca.com/18807

Norton
Www.snipca.com/18820

Office

www.snipca.com/18813

Opera
www.opera.com/docs/
history

Outlook

Www.snipca.com/18819

Skype

Www.snipca.com/18815

Windows
Wwww.snipca.com/18810

Windows Media
Player

Wwww.snipca.com/18816
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Protect Your Tech

Banking trojan targeting Windows 10

What happened?

Windows 10 users were warned to be
extra vigilant after a new version of a
deadly banking trojan emerged with the
aim of specifically attacking Microsoft’s
latest operating system.

First spotted in June 2014, the Dyre
malware (also called Dyreza) has been
compared to the notorious Zeus trojan,
which hackers have been using since

2007 to steal money from bank accounts.

Dyre works by allowing hackers to
intercept unencrypted web traffic.
Victims think they are securely
connected to their banking website, but
any log-in information they type will
instead be seen by the criminals behind
the attack. Analysis has found that it
has targeted UK-based customers of
Citibank, Natwest, RBS, Barclays, Lloyds
TSB and Bank of America.
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It has remained a severe threat
throughout 2015, although until
November it had not targeted Windows
10 users, focusing instead on XP, Vista, 7
and 8. Proof of its new strategy was
provided by Danish security company
Heimdal (www.snipca.com/18840),
which said that 80,000 Windows PCs
worldwide are now part of the Dyre
botnet. This number is likely to rise
sharply now that over 110 million

Windows 10 PCs are at risk.

Heimdal also said that the new
version of Dyre attacks Edge, Microsoft’s
new browser, and its long-term
replacement for Internet Explorer.

What should you do?

Dyre spreads through phishing emails,
so as always be deeply suspicious of any
unexpected messages you receive. In
particular, look out for dodgy emails
that contain a .EXE file and claim to be
from a tax consultant (see screenshot).
Delete it immediately - it’s probably
infected with Dyre.

It also sends emails with PDF
attachments, hoping to exploit out-of-
date versions of Adobe Reader. Make
sure you're using the most version of
the software by checking at www.
snipca.com/18842.

L R T

New to OIS Privazer 2.39.3

http://privazer.com
Even before Microsoft

confirmed that Windows Media
Center (WMC) wouldn’t be part

ScamWatch

READERS WARN READERS

IZ voveie

Fooled by fake iTunes invoice
I bought my first iPhone a few

Secure cleanup of C: In progress >
Freo sectors precossed {55 % )

of Windows 10, we were months ago, which was probably
recommending that you use 4] 10774012 e \—sm why I was targeted by an Apple-
VLC Media Player (www. 8] T et g related email scam. The email -
videolan.org) instead. Noother L . from ‘iTunes Store’ - contains an
media program makes it as easy a0 invoice for £42.99 for an app I'd

to play music and video. If you r "N apparently paid for, a sat-nav tool
followed our advice, and have called TomTom Western Europe. But
used the program a lot, you'll Shstan P st semng 03 (0 I'd never pay that much for an app.
probably have some leftover - — It's a clever scam because you

VLC files scattered throughout
your PC doing nothing except taking
up space.

You could try to get rid of them by
using the latest version of Privazer,
which has been updated specifically to
tackle VLC files (like us, the developers
must think that millions of people have
made the switch from WMC to VLC).

Ry

urgently feel the need to click the
‘iTunes Payment Cancellation Form’
link at the bottom of the invoice. I
did this, and was asked for my bank
details. It became obvious at that
point that it was a scam.

Roger Clarkson

Privazer is a reputable PC-cleaning
tool; one to consider if you find that
CCleaner doesn’t work for you. It has
also been updated to remove junk left
by Edge, Microsoft’s new default
browser in Windows 10, including files
that show what you’ve downloaded
online and websites you’ve visited.

Warn your fellow readers about scams at
letters@computeractive.co.uk

L T T R R T
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OFF

USE CODE
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AT CHECKOUT

CATCHING ~
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NEW GADGETS.

SECURITY

New Year, New Gadgets o
New Internet Security.

g8

2016 Version now available
www.kaspersky.co.uk/store
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Terms and conditions apply.
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you a FREE
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Now is a great time to subscribe to Computeractive. Throughout 2016 we'll tell you
everything you need to do to stay safe on Windows 10.

v/ Every new security fix v/ Latest threats from hackers v Best antivirus software

Order securely online at dennismags.co.uk/computeractive
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Best Free Software

START MENU TOOL

Spencer

www.shipca.com/18930
What you need: Windows 7, 8/8.10r 10

This portable tool restores all the missing shortcuts and
hidden tools you used to see in your Start menu before
Windows 8/8.1 or 10 sidelined them. It puts them back
exactly where you want them, in a single, easy-to-access
Windows XP-style menu.

It doesn’t replace your Start button or give you loads of
customising features - for that, you’ll need the powerful free
tool Classic Shell (www:.classicshell.net). Instead, Spencer
(which is much easier to use than Classic Shell) adds a
secondary Windows icon to your taskbar.

Click this icon and you’ll see the familiar menu of installed
programs and tools, including the old Accessories menu,
where you'll find traditional Windows tools such as Paint,
WordPad and Sound Recorder.

Spencer also provides quick access to the Control Panel,
the Accessibility menu and the Print dialogue box, as well as
the Run tool and an administrator-level Command Prompt.
These tools are still there in Windows 8/8.1 and 10, but they’re
buried in Start menu sub-menus or Start Screen tiles.

If you run Spencer in Windows 8, it'll add a handy
Windows 7-style ‘Shut down’ button to the menu. In
Windows 10, the tool also provides quick links to many of
Windows 10’s updated tools - including OneDrive and
Windows Defender - as well as old favourites.

Besides being easier to use than Classic Shell, Spencer
also has the advantage of not having to be installed. However,
to get it to work, you'll need to create a shortcut, as we
explain below.

v A rdaths inpuc Panel

1 Click and drag the Spencer
icon to your taskbar and drop
it as far to the left as possible.
In Windows 10 this will be just
to the right of the Task View
button.

B After downloading
Spencer’s ZIP file from the
site, extract its contents
and then right-click the
program file (‘Spencer.exe’)
and select ‘Pin to taskbar'.
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Notepad
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4] Higher up, you'll see all
your installed programs
and tools in alphabetical
order. Just as in XP, click
Accessories to find Paint,
WordPad and more.

El Click the icon to see
Spencer’s Start menu - it's
similar to All Programs in XP.
In the lower section, you'll
see direct links to Run and
other admin tools.
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CLIPBOARD MANAGER

Portable ArsClip

www.shipca.com/18932

5.6

What you need: Windows XP, Vista, 7, 8/8.10r 10

Windows’ built-in clipboard tool is pretty limited. When you
copy something - text, a photo or a link, for example - it’s held
temporarily for you to paste somewhere else. But as soon as you
copy something else, the original item is overwritten.

ArsClip replaces Windows Clipboard with a tool containing
all the features you wish the original had. You can monitor, view
and edit your clipboard history, set certain items to stay on the
clipboard permanently and, in the new version, assign keyboard
shortcuts for specific items. You can download an installable
version, but we prefer the portable version because it’s quicker
and easier to get started with.
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LICENCE KEY FINDER

LicenseCrawler 1.52

www.shipca.com/18933
What you need: Windows XP, Vista, 7, 8/8.10r 10

Portable tool LicenseCrawler lets you scan your PC for all your
licence numbers (also known as product keys) and back them
up for safekeeping. Without the licence numbers that came
with your paid-for programs, you may not be able to install
them again after, say, wiping your PC or buying a new
computer.

To download the ZIP file, click the ‘Mirror Server (1)’ link at
the bottom of the list of download mirrors at the link above.
Extract the ZIP’s contents, open the folder inside, right-click
‘LicenseCrawler.exe’ and then click ‘Run as administrator’.
Ignore the advert - the program is completely free for home use.

WHAT SHOULDIDOWNLOA

We tell you what software to use

What program should [ use
to organise my messy files?

I have two PCs, a tablet, a phone and two external
hard drives, full of documents, photos, music,
videos and other files. I seem to have multiple
duplicate backups of everything, everywhere.

I need a program that can do a sweep of everything,
grabbing one copy of every file and putting them in one
place, then ideally sorting the files by type. Can you help?

that afflicts many of us - but T

Ethel Trueman
. amazingly, there’s no single SEpS

program that will magically sort them. e

First, use a free tool like Duplicate & oo
Same Files Searcher (www.snipca.
com/18945 - see our Workshop on
page 40 of Issue 453. Unlike most “free” duplicate-finders it
won’t charge you to remove the duplicate files it finds.

The problem of files spread across all your devices can be
alleviated, if not completely solved, by using a secure online
storage service. Microsoft OneDrive (https://onedrive.live.
com, pre-installed in Windows 8.1 and 10) provides 5GB of
free storage; Google Drive (www.google.com/drive) offers
15GB free; and Dropbox (www.dropbox.com) offers 2GB. It’s
worth paying a couple of pounds a month for extra storage;
check the sites for storage options and prices.

If you install the Windows versions of any of these storage
tools, they will create a special folder on your PC. Move all
your files into the folder, making sub-folders for documents,
music, photos and so on. These folders will sync across all
your devices (as long as you install the corresponding
mobile apps), ensuring that all your files sync automatically,
are stored in secure online servers and can be accessed
from any device.

This is a maddening problem =

Do you need our advice on what software to use?
Just email us at letters@computeractive.co.uk

NEW -
The Definitive Guide Sivaalng 7 lem
to Free Software F iy T@

You'll find more superb

free programs in our new
144-page book: The Definitive
Guide to Free Software

Every free Program you'll ever naed

4.0
BUY IT NOW
FROM AMAZON

at www.snipca.com/16785
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Microsoft
SurfacePro4

The portable computer redesigned

Why should you care about the Surface
Pro 47 It’s just another Microsoft tablet

that’s mostly aimed at business users, and

it’s very expensive. True - but it’s a real
milestone for portable PCs. It takes an
idea that computer makers have been
trying to get right for years, and finally
makes it work.

The Surface Pro 4 comes with Windows

10, while most tablets run mobile
operating systems like Google’s Android
or Apple’s iOS. There are plenty of apps
available for those, but not Windows’
range of full-scale office, creative and
specialist programs. Other Windows
tablets are much bulkier than this, like
laptops that have been chopped in half.

At 8.5mm thick and 786g, this is a
proper tablet, thinner and not much
heavier than the original iPad but with a
broader 12.3in screen. Our model had an
Intel Core i5 processor, similar to those
normally found in laptops and desktop
PCs. This needs a fan to cool it, so the
Surface Pro 4 doesn’t quite have the
‘magic slab’ feel of an iPad Air. You'll
hear a soft mechanical whir that gets
louder the harder it works.

You can save £100 and lose the fan by
choosing a less powerful Intel M3 chip.
The point of the i5 is that you get a fully
capable PC. It wouldn’t be ideal for jobs
like video editing, but web browsing and
office tasks zip along very smoothly. We
even managed to run 3D games by
turning down their quality settings. With
only 4GB of memory, you’ll see some
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delays if you run a lot of programs at
once, and the 128GB of flash storage is
only enough for a limited amount of files,
photos and videos. Doubling those
specifications increases the price to £1,079.

You'll also need to consider buying the
Type Cover (£110). It’s a floppy clip-on
rather than a rigid laptop keyboard, but
because the tablet has a built-in kickstand,
it’s possible to arrange the two on your
lap and type comfortably without a desk.
The Type Cover also includes an excellent
touchpad, so you don’t have to keep
swiping the touchscreen.

One thing that doesn’t cost extra is
the Surface Pen stylus. It’s not quite as
sophisticated as Apple’s Pencil, a £79
add-on to the iPad Pro, but it does draw
thicker lines if you press harder. The Pen
works really well with Microsoft’s free
OneNote software, which you can use to
organise documents and web pages with
your own scribbled notes. The display is
so fine that you’ll want to set Windows
10’s display scale to 200 per cent,
otherwise icons and labels will only be
readable by ants. Colours look great,
covering 97.5 per cent of the SRGB range;
contrast is high, and brightness can be
turned up to almost blinding levels.

Besides an 8-megapixel camera on the
back, there’s a webcam on the front that
supports Windows 10’s ‘Hello’ feature.
This recognises your face, so when you
look at the tablet it unlocks itself. A
full-size USB 3.0 port lets you plug in

New products tested by our experts

accessories, and there’s a microSD card
slot for extra storage. Decent speakers are
built in. The supplied mains adapter has a
spare USB port (omitted from the M3
model) to charge other devices. Once
charged, our Surface Pro 4 kept going for
just over seven hours, impressive for a
Windows system.

We won’t deny it: unless you're
spending someone else’s money, the
Surface Pro 4 costs too much. It also froze
on us a couple of times, requiring a
restart. But it does prove a tablet could
replace your main PC.

SPECIFICATIONS

2.4GHz Intel i5-6300U dual-core processor e Intel HD
Graphics 520 « 4GB memory « 128GB flash storage
12.3in 2736x1824-pixel touchscreen e 8-megapixel
rear camera e 5-megapixel webcam ¢ MicroSD slot
«USB 3.0 port e 802.11ac Wi-Fi e Windows 10 Pro
©292x201x8.5mm (HxWxD) 786 « One-year
warranty www.snipca.com/18906

VERDICT: The best Windows tablet so
far. If you're not tempted yet, just wait
until something this powerful gets a
bit cheaper

2.0.8. 0. 97¢

ALTERNATIVE: Surface 3 £449 The
smaller Surface
is a better deal
for most users,
although the Pen
costs extra




LAPTOP | £220 from PC World www.snipca.com/18918

Acer AspireR11(R3-131T)

Lifein plastic’'s not fantastic

We don'‘t often talk about the benchmark
tests we use to rate computers’
performance. That’s because they're
boring. Really, seriously boring.
Sometimes we actually fall asleep while
doing them. There’s plenty of time

for sleeping when a PC comes in with a
Celeron processor. The name comes
from the Latin for ‘hurry up!’.
Presumably this is Intel’s
little joke. We prefer to
think of it as an
abbreviation of ‘Cornu aspersum’,

the garden snail.
Here’s a case in point. Mid-range

d Cdol i PO, Wa—rdiigl

desktop PCs score 50-odd in our usual
round of tests. Fancy ones get over 100.
The Aspire R11, equipped with the
recently introduced Celeron N3050,
managed 7. Yes, seven. If processors were
Eurovision Song Contest entries, Celeron
would be the UK. To be fair, it’s not
Montenegro. But don’t buy this laptop
expecting Sweden on a budget.

For everyday stuff like web browsing
and video playing, it’s fine. The R11’s tiny
2GB of memory means there’ll be pauses
when switching back and forth between
apps - this isn’t helped by the sluggish
mechanical hard drive. But its S00GB
capacity does give you a decent amount
of room for documents, music, photos
and videos, unlike some budget laptops
with fast but small flash storage.

Despite traditional features like this
and a full set of ports, the R11 is slim
and reasonably light. It’'s unashamedly
plasticky, but solid - in fact, it feels like
the sort of protective case you might buy

for a more delicate machine.
- Soit’s easy to carry, and
with a battery that
~___lasted us more
than nine

hours of light use, you won’t have to
come back early.

The 11.1in screen isn’t great, with
limited brightness and contrast and
colours too dull for graphical work such
as photo editing. That’s to be expected in
this price bracket, and shouldn’t matter
too much for most purposes. At least its
rigid hinges keep it firmly propped at
your chosen angle. It’s also a touchscreen,
and can be folded all the way back against
the keyboard for use as a tablet. Install
the free upgrade to Windows 10, with its
neat Tablet mode, and this works well,
but it’s too bulky to compare to a
dedicated tablet.

As a laptop, the R11 is pleasant to use,
with a comfortable keyboard. When used
this way, it makes more sense to move
the cursor with the touchpad rather than
swipe the screen. Unfortunately, we
found the touchpad didn’t work reliably
with Windows 10, even after we’d found
and installed a new driver from its
maker’s website (Www.snipca.
com/18919). Acer says it’s working on
this, but for now it means we can’t
recommend the R11. If you come into
possession of one, stick to Windows 8.1.

SPECIFICATIONS

1.6GHz Intel Celeron N3050 processor e

2GB memory « 500GB hard drive « Intel HD Graphics o
11.1in 1360x768-pixel screen e Webcam « SD card slot
«Ix USB 2.0 port e 1x USB 3.0 port e Gigabit Ethernet
port e 802.11ac Wi-Fi e Bluetooth 4.0 « Windows
8.1(free upgrade to Windows 10) ¢ 21x298x211mm
(HXWxD) « 1.58kg  One-year warranty
www.snipca.com/18918

HOW WE TEST
Computeractive is owned by Dennis
Publishing, which owns a hi-tech facility
for testing the latest technology. You'll
often read references to our benchmark
testing, which is a method of assessing
products using the same criteria. For
example, we test the speed of every
PC and the battery life of every tablet
in exactly the same way. This makes
our reviews authoritative, rigorous
and accurate.

Dennis Publishing also owns
the magazines PC Pro, Computer
Shopper, Web User and Micro Mart
and the website Expert Reviews
(www.expertreviews.co.uk). This
means we can test thousands of
products before choosing the most
relevant for Computeractive.

FAIR AND IMPARTIAL

Our writers follow strict guidelines to
ensure the reviews are fair and
impartial. The manufacturer has no
involvement in our tests.

OUR AWARDS

We award every product
that gets five stars our
Buy It! stamp of approval.
It means we were
extremely impressed by the product,
and we think you will be too.

Every product that gets a
four-star review is given
au‘rﬂcl!! the Great Pick award. We
ot highly recommend these
products, although they just fail to meet
the high standard of our Buy It! winners.

PRICES
Our reviews contain a link to the best
price we found online at the time of press.

VERDICT: A practical hybrid at an
attractive price, but its difficulties
handling Windows 10 means you're
better off looking elsewhere

1 8 $* Ok oke

ALTERNATIVE: Toshiba Satellite C40-C
£200 lt doesn’t fold into a
tablet and has just 32GB of
flash storage in place of a
hard drive, but the
touchpad works
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DESKTOP PC|£899 from Apple Store www.snipca.com/18761

AppleiMac 21.51n zo1s)

The cheapestiMac gets even better

It was once the plucky underdog, but
after 31 years the Apple Macintosh is
more popular than ever. This update to its
21.5in all-in-one incarnation brings the
option of an ultra-sharp, 4K-resolution
display, but that’s a bit of a red herring.
Most people will be fine with the
standard Full HD model, which has an
excellent screen and now comes with a
faster processor, improved graphics and
a bigger hard drive for the same price
as before.

EEOSX, Apple’s
equivalent of Windows,
runs smoothly, and the
free apps are elegant
and easy touse 99y

That price still looks quite high,
however. We’ve tested plenty of Windows
desktop PCs that come with a monitor
for £200 less and outperform the iMac.
What you’re getting with the Apple is
not so much a PC as a piece of designer
furniture. The solid aluminium case -
smoothly curving at the back to an outer
edge thinner than an iPhone - is one of
the most beautiful objects you can buy
for under £1,000.

Its major flaw is that there’s no easy
way to get inside it and, unlike the 27in
version, it doesn’t have a hatch for
memory upgrades. 8GB will be enough
for most tasks, but if you want 16GB you
have to order it up front at a ridiculous
£160 - four times the normal cost of the
chips. You might be better off spending
that on swapping the 1TB hard drive for
256GB of flash storage. The mechanical
drive gives you plenty of space, but makes
the iMac feel slower than a MacBook.

While you're considering upgrades,
there’s also a £1,049 model with a
superior 2.8GHz quad-core Intel i5
processor and slightly faster graphics.
Stick with the basic £899 configuration
and it’s, well, basic. If you’re into 3D

games, the Intel Iris Pro 6000 graphics
card will cope with quite a few, but may
struggle with new ones, and many of
those available for Windows don’t exist
for the Mac.

For other purposes, OS X, Apple’s
equivalent of Windows, runs very
smoothly, and the free apps - including
the iMovie video editor and GarageBand
music studio, as well as rivals to Word,
Excel and PowerPoint - are elegant and
easy to use. Thousands of other apps are
available to download from the Mac App
Store and elsewhere, including Mac
versions of Microsoft Office, Adobe’s
creative software and so on. The supplied
mouse and compact keyboard are
excellent as long as you don’t need a
number pad; a full keyboard and
gesture-sensing Magic Trackpad are
optional extras.

Should you discover a few hundred
quid down the back of the sofa and feel
tempted by the new 4K edition, it starts
at £1,199 and comes with an even faster
3.1GHz quad-core i5 processor as well as
the enhanced Iris Pro 6200 graphics card,
which is just as well, since pushing 9.5

SPECIFICATIONS

1.6GHz Intel i5-5250U quad-core processor « 8GB
memory « 1TB hard drive e Intel HD Graphics 6000
©21.5in 1920x1080-pixel screen  802.11ac Wi-Fi

e FaceTime HD camera ¢ 2x Thunderbolt 2 ports e
4x USB 3 ports ¢ Gigabit Ethernet e OS X 10.11 EL
Capitan ¢ 450x528x175mm (HxWxD) « One-year
warranty www.snipca.com/18762

“

million pixels around (4096x2304) is a lot

of work. You certainly won’t be running
games at full resolution, but apps look
great, and you can adjust the scaling so
that you see all the detail in your work
without text and icons becoming tiny.
Considering how much a decent 4K
monitor costs by itself, this machine isn’t
bad value, but if the display is so
important to you, 21.5in may feel too
small. The 27in 5K iMac starts at £1,449
and supports up to 32GB of memory,
which you can upgrade yourself.

If you want a good-looking computer
that minimises hassle, there’s a lot to
be said for the iMac. Price aside, the
question is whether to stay with the
majority of users on Windows or switch
to Apple’s software platform. Macs can
also run Windows 10, but only with extra
cost and fuss. If that’s what you want,
you'll get better value elsewhere.

VERDICT: There's little incentive for
most people to stray from Windows 10,
but if Apple appeals, this is a lovely all-
in-one system

1.0.8. 8. 8¢

ALTERNATIVE: Mac mini £569 Choose
this if you prefer to add your own
monitor, but avoid the underpowered
£399 model.

More models are
expected soon L

e

1
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WWW.SCAN.CO.UK

t: 01204 47 47 47 SCAN COMPUTERS

Crafting PCs the Scan way:
Specification. Service. Satisfaction.

OPTIONS

OPTIONS

CUSTOM Scan V1 Value System CUSTOM Scan V15 Value System

AVAILABLE

Home / Office PC -ty Home / Office PC

» Intel® Pentium® G4400 processor

= 4GB Corsair DDR4 2133MHz memory
= 500GB SATA 6Gb/sec hard drive

= Windows 10

£299 Inc VAT

= Intel® Core™ i5 4460 processor

» 8GB Corsair DDR3 1600MHz memory
« 1TB SATA 6Gb/sec hard drive

= Windows 10

£469 Inc VAT

Home
The V1 is a very capable entry-level system perfect The V15 ups the ante by including a quad-core Intel®  F== SN,
from basic home/office tasks. It’s based around the Core™ (5 4460 processor, so it makes light work of
dual-core Intel® Pentium® G4400 processor, 4GB of office and multimedia applications. —
RAM plus a 500GB hard disk.
OPTIONS I Scan G20 Value System OFTIONS Scan G30i Value System

Gaming PC CUSTOM Gaming PC
AVAILABLE

= Intel® Pentium® G3240 processor e

= 8GB Corsair DDR3 1600MHz memory

= 2GB NVIDIA GeForce GTX 750 Ti SSC

= 1TB SATA 6Gb/sec hard drive

= Windows 10

£479 ncvar

= Intel® Core™ i5 4460 processor

= 8GB Corsair DDR3 1600MHz memory

= 2GB NVIDIA GeForce GTX 960 SSC ACX
= 1TB SATA 6Gb/sec hard drive

= Windows 10

£675 incvar

Home Home
Thanks to its dual-core Intel® Pentium® G3240 The combination of quad-core Intel® Core™ i5 4460
processor and NVIDIA GTX 750 Ti SSC graphics [ [fzeers processor and NVIDIA GeForce GTX 960 SSC ACX [ s
card the G20i is our most affordable gaming PC. It graphics card ensures that the G30i can play any game
even includes surround sound! Microsoft you throw at it. Microsoft

Windows 10. Do great things.

Scan Value PCs

A range of computers perfectly suited for the home/office. These affordable PCs are very flexible workhorses, capable
of every task, from email/web surfing to high-end applications such as photo editing, video encoding and gaming. All
ST-\j (- of our Value Systems are pre-built and soak-tested so are ready to ship for next-day delivery.

Finance Available on Built by award Fully soak tested Fully 3Xs Ready to ship 2 Year Warranty
PCs above £300 winning 3XS team compatible Part + Labour

Some features require Windows 8.1. Update available through Windows Store. Internet access required; fees may apply.
Some apps sold separately; vary by market.

Prices comect at time of print and are subject to change.
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The most awarded PCs and Laptops Period.

OPTIONS

Scan 3XS Gamer 20i
Gaming PC

= Intel® Core™ i7 4790 processor

= BGB Corsair DDR3 2133MHz memory
= 4GB NVIDIA GeForce GTX 870 SC ACX
» 1TB Seagate HDD

= Windows 10

* 3 Year Premium Warranty

£985 nc VAT

The 3XS Gamer 20i is a super-fast gaming PC thanks to
its combination of quad-core Intel Core i7 4790 CPU
running at 3.6GHz with added Hyper-Threading plus a
4GB NVIDIA GeForce GTX 970 graphics card. These
components are Iinstalled in an Asus Z97-P
motherboard along with a 1TB hard disk.

IFTIONS
CUSTOM

"AU\ E

3XS LG15
Performance GTX

= Intel® Core™ i7 6700HQ processor
= 8GB Corsair DDR3 1600MHz memory
= 2GB NVIDIA GeForce GTX 960M
= 15.6in 1,920 x 1,080 screen

» 1TB SATA 6Gb/sec hard drive

= Windows 10

£859 Inc VAT

The LG15 Performance GTX is a 15.6" mid-range
gaming laptop that includes a NVIDIA GeForce GTX
960M graphics card plus your choice of Intel Core i5 or
i7 CPU, up to 16GB of RAM and multiple hard disks and
SSDs.

Scan 3XS Vengeance
Gaming PC

= Intel® Core™ {7 6700K processor
overclocked up to 4.7GHz

= 8GB Corsair DDR3 2133MHz memory

= 4GB NVIDIA GeForce GTX 980 SC

= 250GB Samsung 850 SSD & 2TB HDD

* Windows 10

= 3 Year Premium Warranty

£1 479 nc VAT

This high-end gaming system includes a Intel Core i7 28
6700K CPU which has Hyper-Threading and is
overclocked up to 4.7GHz plus a 4GB NVIDIA | KGEEE
GeForce GTX 980 graphics card, 8GB of 3000MHz

Microsoft

Corsair Vengeance DDR4, an Asus Z170 Pro Gaming
motherboard, 256GB SSD and a 2TB hard disk.

OPTIONS
CUSTOM

AVAILABLE g

3XS LG15
Carbon G-Sync

= |ntel® Core™ {7 6700 processor

= BGB Corsair 2133MHz DDR4 memory

= 6GB NVIDIA GeForce GTX 870M or 980M
= 15.6in FullHD or 4K screen

= 1TB SATA 6Gb/sec hard drive

= Windows 10

£1 31 9 nc VAT

The LG15 Carbon G-Sync is a 15.6" high-end 33
gaming laptop that includes a NVIDIA GeForce
GTX 970M or 980M graphics card with your choice  L_EGEEIA
of Intel Core i5 or i7 CPU, up to 32GB of DDR4 and

Microsoft

multiple hard disks and SSDs plus NVIDIA G-Sync
for tearing and stutter free gaming.

Scan Computers recommends Windows.

3XS Custom Series

Our 3XS Custom Series is a range of computers designed to offer the best performance for a variety of applications, with a particular
focus on games. We build Custom Series PCs to order, so we can configure and tailor make an individual PC just the way you want it.
We can also overclock the processor, so you get a faster PC without a substantial increase in price. All 3XS Custom Series PCs are
covered by a three year warranty as standard with the first year on-site.

Scan 3XS
Overclocked

Built by award
winning 3XS team

™y

@

Some features require Windows 8.1. Update available through Wind:

EARS 3 Year

STANDARD |

SXS SYSTEMS

Warranty

Prices comect at time of print and are subject to change.
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PHONE | £50 from Vodafone www.snipca.com/18946

Vodafone Smart Speed 6

An Android smartphone for 50 quid

There’s plenty of choice when it comes to
phones. Some people like iPhones; others
prefer Samsungs. Google’s Nexus series
and Sony’s Xperias are popular. One
bloke in Norwich has a Windows Phone.
You pays your money and you takes your
choice. Or in this case, you mostly skip
the first part. At £50, the Smart Speed 6 is
cheaper than phones used to be before
they put computers in them. That’s on
pay-as-you-go (PAYG), with no contract
or obligations. The only catch is it’s
exclusive to Vodafone, which isn’t the
cheapest network and may or may not
have good reception where you live.

It seems incredible that you can spend
as little as this and get a phone that’s
ready to play videos, browse the web and
run Android apps. Surely the Smart
Speed 6 must be a bar of soap with a
picture of a screen stuck on it? But no
- we tried it. The display is quite coarse,
and only 70 per cent of the sRGB colours
look like they’re supposed to, but for a
budget phone it’s not bad, as long as
you’re not using it in bright sunlight.

SPECIFICATIONS
4.5in 854x480-pixel screen « 8GB flash storage ¢
5-megapixel rear camera  2-megapixel front camera
©802.1In Wi-Fi «Bluetooth 4.0 «3G/4G «MicroSD
card slot e Android 5.1 132x65x10mm (HxWxD) ¢
1469 » One-year warranty www.snipca.com/18947

Samsung’s excruciatingly named
Galaxy Young 2, which costs about
£20 more, is much worse.

Android 5.1 runs pretty
smoothly, coping well with most
apps and websites. Complex sites
may stop and start while loading and
scrolling, and you can’t really play
any but the most basic games, but
with a battery that lasted us nearly 11

hours of video playback, the Smart Speed

6 is quite practical for most purposes.

The built-in 8GB of storage is
ludicrously small, especially with 3.4GB
already taken up by Android, but less
than a tenner will buy you a standard
32GB microSD card to slot in. As you'd
expect, the 5-megapixel camera is poor,
not helped by the inability to tap a point
to focus on. Still, it does have a flash, and
the 2-megapixel front camera is usable
for video chat, though rough and ready if
you want it for selfies.

For £50, you don’t get Apple-quality
aesthetics. The Smart Speed 6 is a full
centimetre thick all the way across, and
the camera sticks out even more. The
front panel has a clumsy row of pointless
‘soft keys’ below the small 4.5in display,
and the silvery coating of the plastic back
isn’t fooling anyone. At least it’s plain,
except for Vodafone’s apostrophe logo

Computer e
act l V

GREAT PICK
KA kK

plonked in the middle, mercifully in
black and not bright red.

Of course, Vodafone is banking on
taking your money in call and data
charges. But with PAYG, it’s up to you
how much you fork out. At the lowest
up-front price we’ve seen, it’s hard not to
regard this phone as a bargain.

VERDICT: Vodafone is working hard
to entice customers, and this is a great
deal as long as the network suits you

10,0, 8. §A1

ALTERNATIVE: Motorola
Moto E (2nd gen) £90
This similarly specified
phone is dearer, but looks
more stylish and has a
better screen

WHAT SHOULDIBUY? wesolve your buying dilemmas

Tesco’s Hudl 2 tablet has
m suddenly vanished from

shelves. I'd planned to buy one
as a Christmas present along with the
‘Hudl for Dummies’ book.
Could you give me any
pointers on an alternative
for under £200? Game
playing and camera are not a
priority, but the ability to
quickly pick up the controls
and features is.

Robin Stevenson

Although you’re not into games,
. Nvidia’s new gaming tablet the

Shield Tablet K1 (£150 from
www.snipca.com/18922 - see image left),

is exceptionally good value and

£ ‘n\ comes with fewer unnecessary
complications than many general-

%’“ purpose Android tablets. If a
?‘ \i smaller screen would suffice,

the older but still good Nexus 7
is now sold for as little as £115
(Wwwi.snipca.com/18926 - see image

similar in size to the discontinued Hudl 2,

What's the best easy-to-use budget tablet?

right) updated
to Android 5
(Lollipop).

For a little
more money, the
Asus ZenPad S 8.0
(£170 from www.
snipca.com/ 18927)
is an excellent
8in tablet.

Do you need advice on what you should buy?
Email us at letters@computeractive.co.uk
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After a year of testing new devices, our Reviews team step out of the
laboratory to reveal their best and worst of 2015

BEST TABLET THAT'S NOT AN IPAD
Lenovo Yoga Tab 3 Pro

Check the nation’s Christmas wish lists and you'll find one tablet
more than any other — Apple’s iPad. This year it gained some serious
rivals, like the Samsung Galaxy Tab S2 and Asus ZenPad S, but our
award goes to Lenovo's £399 Tab 3 Pro. Besides a kick stand that
doubles as a wall hanger, it comes with a built-in
cinema projector. To be honest, we'd only
use this projector if our TV exploded,
but let Lenovo have its
moment. After all, if there
was an iPad that also made
tea, who'd be churlish enough to
complain that it wasn't very good tea?

WORST DEVICE
Amazon Fire Phone

Amazon is better known for selling
things than making them. After the
Fire Phone debacle, that's unlikely

to change anytime soon. Despite
some handy features for a £400
phone, the Fire OS software did
nothing particularly well except — you
guessed it - try to sell you even more
things from Amazon. Even the home screen devoted most of its
space to listing items you might like to buy. Mercifully, Amazon has
discontinued the Fire Phone, but its Kindle tablets and Fire TV boxes
have taken on the burden of selling you stuff you don't really need.

LONGEST GESTATION PERIOD LEAST EAGERLY

Windows 10

Announced on 30
September 2014 and
released on 29 July 2015,
Windows 10 arrived only 25 days
quicker than the average blue whale calf.
In fact its development began even earlier.
Counting from the release of Windows 8.1,
it exceeded the 22-month
pregnancy of an African
elephant; and going back
to Windows 8, it'sona
par with the 42-month
gestation of the frilled
shark (see image left).

pockets.

ANTICIPATED DEVICE

BlackBerry Priv

Yes, BlackBerry still exists.
Yes, it's still making phones
festooned with pinhead-
sized keys that can only be
pressed by the tiny nimble
fingers of the ring-tailed
lemur. They will be excited
about the Priv, a brand
new phone named after
an outside toilet. Those of
them, that is, with a spare
£559 in their furry little

MOST EXCITING PROCESSOR
Intel CoreM

Be honest: you're not that excited, are you?
Most of us will never see the silicon inside
our PCs unless we have an expensive
accident. But we do care about the results.
Thanks to Intel's Skylake Core M processors,
as used in Apple’s 12in
MacBook, it looks as

if we've finally arrived
at a point where PCs
can be as thin and light
as we like without
performance being
compromised. Well
done, science!

MOST CONFUSING PRODUCT

TV streamers

A box that plays video on your TV
from the internet, or from your PC

or mobile device. Sounds simple! All
you have to do is choose one. As 2015
bites the dust, your main options are -- deep
breath - the Apple TV (third generation), Apple
TV (fourth generation), Google Nexus Player,
Google Chromecast (2015), Amazon Fire TV Stick, Amazon Fire TV
with 4K Ultra HD, Roku Streaming Stick, Roku 2 (fifth generation),
Roku 3, Roku 4 or Nvidia Shield. These each work with different
devices and services; some run apps and games; some have their
own storage; and hardly any support the DLNA streaming protocol
that was previously standard. What a mess!

MOST DOOMED PC CATEGORY

Convertible laptops

As 2015 began, laptops were
hardly flying off the shelves.
Even tablet sales seemed

to be stalling. What enticing
new approach could regain
consumers’ attention? Why not
combine a laptop and a tablet?
Who could resist two things
that didn’t particularly interest them? And so the convertible arrived:
a laptop with a touchscreen that folds all the way back to create
something that looks like a tablet if you're a long way away and
don’t have to lift it. If the PC industry has one resolution for 2016, it
should probably be to quietly forget all about them.
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WHAT WE WANT IN 2016

So much for 2015, but what do we want in 2016 and will we get it? Our head of reviews
Adam Banks dusts off his crystal ball and tries to predict future tech trends

PCs

What we’d like to see...

A $1 computer

OK, I moan elsewhere in this piece about
computers being too cheap to work
properly. But there’s more than one kind
of computer. The Raspberry Pi is a series
of stripped-down PCs designed to run
Linux software and sold as a bare circuit
board. Previous models have been priced
at $25 or $35 (about £16-£23), and the
latest, the Raspberry Pi Zero, costs just $5
(it’s always been priced in dollars). You
can’t run demanding software on it, but
it’s good for lots of fun projects.

What we’ll probably get...

It’s not (raspberry) pie-in-the-sky to
imagine that the price of a basic but
usable board will fall even further next

year, and that opens up a lot of possibiities.

Think about a primary-school class all
building their own computerised gadget
as simply and affordably as baking a
pastry-covered fruit dessert.

Maths quiz: if a
Raspberry Pi Zero
costs $5, what do
you get for $1?

i

What we’d like to see...
Performance keeping up
with features

I've got an iPhone 6s. Its processor is as
good as the one in my laptop. Its camera
can shoot video at ultra-sharp 4K
resolution. And yet I can’t edit this on my
PC, because my PC is too slow. This is
getting silly. PCs are supposed to be your
all-in-one work station. If they’re not
even as clever as phones, what’s the point?

What we’ll probably get...

Not a lot. Intel was planning to have
brand new processors in 2016, but now
they won’t be here until 2017 because it
couldn’t squash the silicon fast enough.
Slightly faster chips will arrive around
September instead. I might switch the
camera back to 1080p HD.

Will phones remain
faster and smoother
than PCs?

What we’d like to see...

Better use of processing
power

When choosing a PC, you have to
consider which has the most power: the
main processor (CPU) or the graphics
processor (GPU). Thanks to the games
industry, today’s graphics cards offer
amazing computing power at very
reasonable prices. That power shouldn’t
only benefit gamers. GPUs can also help
with things like photo and video editing,
and even with general tasks, but software
has to be designed to make use of them.
At the moment, it mostly isn’t.

What we’ll probably get...

GPU manufacturers and software
developers have been talking for years
about ‘GPU computing’. With the help of
Microsoft, Apple and other big software
makers, 2016 should see more effort to
make it happen. If all our programs
harness a PC’s GPU, we’ll get more out
of our hardware.

A fast graphics
card ought to benefit
more than just gamers

What we'd like to see...

More expensive laptops (yes, really!)

At the moment, the trend is for PC makers to

they don’t work well, there’s no profit in it, and

Chromebooks are OK,
but we can’t expect

push down prices to chase the smaller
amounts of money we seem to be prepared to
spend. The trouble is, when they sell a laptop
for £200, they can’t afford parts that can run
multiple Windows 10 programs smoothly.

What we’ll probably get...

Writing about computers for 25 years, I've seen
this cycle before. Manufacturers compromise
on performance to shave another tenner off
their cheapest models, consumers buy them,
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nobody’s happy. Last time it was netbooks,
which Apple’s co-founder Steve Jobs said
weren't “better at anything”. Chromebooks,
using Google’s web-based software, make a

better argument for a cheap PC, and we’ll see
them developed further in 2016. With standard

Windows PCs, we all need to think twice
before jumping on the cheapest price, and
spend a few more quid on something that
actually works better. Manufacturers will
follow our lead.

a£200PCtodo
everything




Mobile devices

What we’d like to see...

Joined-up thinking

Most households have some combination
of the following: desktop PC, laptop, Mac,
smartphone and tablet. Of course, we
want access to our files, photos, videos
and music on all of them. So hardware
and software makers try to provide ways
of doing just that, but regularly fail. It’s
obvious we need better synchronisation.
Can we not act like a James Bond villain
and kidnap a bunch of computer
scientists and force them to make this
work?

What we’ll probably get...

More tinkering. But at least we’ve seen
Apple and others introduce ‘family
accounts’ to make sharing easier, and
next year should see more progress in
ironing the bugs out of syncing.

Would Bond villain Blofeld make our devices
talk to each other?

Need help?

T e
pre——

What we’d like to see...

The same software on
desktop PCs and devices
iPhones and iPads run Apple’s iOS, and
most other phones and tablets run
Google’s Android. These mobile versions
are easier to use than Windows or Apple’s
OS X, but also more limited. Microsoft,
meanwhile, is putting full Windows 10 on
its tablets and a cut-down version on

Need help? Yes! Why is this so complicated? phones, which kind of misses the point.

What we’d like to see...

What we’ll probably get...

Mobile tariffs that It's rumoured that Apple will combine
make sense iOS with OS X, and Google will mix

It’s still a nightmare choosing a mobile Android and Chrome OS (as on

plan, whether it’s on a contract or Chromebooks). But we don’t expect this
pay-as-you go. It’s hard comparing like to happen in 2016. What will happen is
for like and you're only ever given half more desktop features shoehorned into
the information you need. So I get phones and tablets, and more complex
umpteen megabytes of this and a PC tools to make desktops look cleaner
squillion free minutes of that, but only and simpler.

when I top up and roll over and sit and
beg? Maybe Ofcom, the Government’s

regulator, could come up with a clearer
way of selling phone services and make

everyone stick to it.

What we’ll probably get...

As BT takes over EE and Three buys 02,
we might have fewer choices to confuse
us. On the other hand, prices could go
up. That’s why UK and EU competition
authorities are looking at the O2 takeover,

Microsoft's Lumia
950 runs Windows
10, but not as you

although they’ve given BT the go-ahead. know it on your PC

Printers

What we’d like to see...
Cheaperink

You can buy a colour printer
for less than the cost of a set
of ink cartridges. That’s
crazy. And a lot of your
money is wasted, because
the cartridges are tiny,

What we’ll probably get...

Ink tank printers. Epson is already selling
them from under £200, and Canon is
following suit. Others will jump on the
bandwagon. Instead of teaspoon-sized
cartridges, these use big bottles of ink
that could last a couple of years. It’ll save

a lot of needless waste.

Ink tank printers could save
overpackaged and inefficient. you a fortune

We need a better system.

3D printers
have got
much
simpler
and
cheaper.
They're still
awful -

What we’d like to see...

Everyone shutting up

about 3D printing

Oh it’s so amazing, you can print anything! No you
can’t. Have you ever tried using a 3D printer? Even if
you can make head or tail of setting it up, it takes all
night to print a model the size of a golf ball, half of
which looks melted. Forget Arthur Dent’s problems
with the machine that could make anything except tea.
Not even Douglas Adams’ imagination could conjure
the acute disappointment that is 3D printing.

What we’ll probably get...

365 days of press releases about pesky

3D printers. The Las Vegas CES show

in January should bring new models
for 2016, and new technologies are
expected to emerge during the year,
including HP’s Multi Jet Fusion. But
will it be good enough to change our
minds about 3D printing?
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Asus X555LA-XX290H

£330 from www.snipca.com/18151
Tested: Issue 446

Asus has made all the right choices
with this budget Windows 8.1laptop.
lts comfortable keyboard, fast
performance, respectably lengthy
battery life and bright screen are all

the more impressive given its low price.

ALTERNATIVE Asus Chromebook C200
A cheap Chrome OS ultra-portable
laptop with a bright screen, lengthy
battery life and a great keyboard.

£250 from www.snipca.com/17296

Find out what other products we liked in 2014.
Buy our Back Issue CD (now only £12.57%):

*At time of press

www.snipca.com/14981

DESKTOP PC

Palicomp AMD Shockwave
£500 from www.snipca.com/18748
Tested: Issue 464

Proving that you don’'t need an Intel
processor, Palicomp has built an
excellent PC around AMD's Athlon X4
860K and Radeon R7 370 graphics
card, narrowly beating Chillblast's
Fusion Drone.

ALTERNATIVE: CCL Nebula 200i

A great all-round Intel i5 system

in an attractive cube-shaped case.
£600 from www.shipca.com/18844

Our pick of products that have won the Buy It award

AppleiPad Mini4
£319 from www.snipca.com/18100
Tested: Issue 460

| . \

The 2015 update to Apple’s 7.9in
tablet greatly improves the screen
and camera, boosts performance,
and makes it worth the £100 extra
over the iPad mini 2 (still a good
budget buy). Go for the £399 64GB
version if you can, though.

ALTERNATIVE: Apple iPad Air 2

The 9.7in option is still slim and light,
also has Touch ID and Apple Pay,
and the range of apps beats Android.
£399 from www.snipca.com/18139

AppleiPhone 6s
£539 from www.shipca.com/18240
Tested: Issue 461

&

It may look like last year's model, but
this update is stronger and faster, with a
higher-resolution camera, time-saving
3D Touch features and an excellent
screen. The bigger 6s Plus has better
battery life.

fun phone may be plasticky but it runs
Android 5 smoothly. The screen, camera
and battery life are all big pluses. £250
from www.snipca.com/17934

Trendnet TEW-812DRU

£112 from www.shipca.com/15855
Tested: Issue 427

An incredibly fast 802.11ac router
that's also one of the cheapest we've
seen. It's superb and it's the router to
buy if you're ready to make the jump
to 802.11ac.

More expensive, but even faster and
with loads of features too. £176 from
www.shipca.com/14950

ALTERNATIVE: Linksys WRT1900AC

E-READER

Amazon Kindle Paperwhite
£110 from www.snipca.com/17776
Tested: Issue 458

With a new high-resoiution screen, the
affordable Kindle lacks only automatic
brightness adjustment and page-turn
buttons (you have to swipe the screen).
It's great value as long as you're happy
to buy your books from Amazon.

ALTERNATIVE: Kobo Glo HD As good as
the Paperwhite, but with more storage,
and slightly more compact, this is the
independent e-reader to pick. £110
from www.snipca.com/17889
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WARNING: MORE THAN JUST A PHONE CASE

MOBILE
| DROPPEDHERE! |

100,000

MOBILES DROPPED

DOWN THE TOILET
IN BRITAIN EVERY YEAR™*

THE SHIELDX2 REPAIR & REPLACEMENT PROMISE

If your phone breaks whilst in your ShieldX2 case, we will repair or replace your phone!*
Thin, sleek and transparent, you can barely tell that it is on the phone. We have cases available for new and old phones from
all major brands. Our 12 month Repair or Replacement Promise combined with the shock absorbing ShieldX2 case means
that your phone is protected from things such as:

» Cracked screen » Water damage » Mechanical failures

MORE THAN JUST A PHONE CASE. We have you covered!!!

VAR

DROP IT! BANGIT!  SPLASHIT!  SMASHIT!

*Terms and Conditions apply '..;.'Shield Xa Shieldxz.co.UK

10% discount code - CA1510

**Source: 1227 Quite Interesting Facts to Blow Your Socks Off
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SECURITY SOFTWARE

Kaspersky Internet
Security 2016

£19.99 from www.snipca.com/17874
Tested: Issue 437

Kaspersky Internet Security 2016 has won
our past seven antivirus tests. Compatible
with Windows 10, the 2016 edition is
available at an exclusive reader discount
on our Software Store. Go to the link
above for a one-device licence, or buy a
three-device licence for just £39.99 at
Www.shipca.com/17903.

ALTERNATIVE: Avast Free Antivirus
Almost as good as Kaspersky, but
sometimes blocked legitimate software.
Free from www.snipca.com/16493

Xara Web Designer
Premium11

£70 from www.snipca.com/16955
Tested: Issue 453

This visual web-design program makes
creating sites more like laying out a
document than writing HTML code, and
sites can be ‘responsive’, meaning they
look right on both big and small screens
without extra work. A basic version is
also available for half the price.

ALTERNATIVE: Serif WebPlus X8
Comes with lots of templates, but
creates separate desktop and mobile
versions instead of responsive sites,
and can be slow to use. £90 from
www.shipca.com/14964

It may look like something that James
Bond would have to defuse, but this
low-cost, all-in-one printer is an
excellent choice. Running costs are
reasonable too - buy the XL cartridges
and running costs work out at 7.7p per
colour page or 2.4p for black and white.
This makes it very affordable to run.

ALTERNATIVE: Canon Pixma MX495
It's slow, and black ink is pricey, but
this cheaper MFP has a paper feeder
and fax too. £48 from www.snipca.
com/17174

MULTIFUNCTION PRINTER

Canon PixmaMG6650

£75 from www.snipca.com/17334
Tested: Issue 455

Crucial BX1001TB

£235 from www.snipca.com/16017
Tested: Issue 445

P
|

CI’U_CI&' 2.5-mch SOUID STATY PRIVE
‘; S ——

A blindingly fast, high-capacity SSD
at a lower price than ever before. If
you've been put off buying a SSD
because of the cost, then now is
finally the time to take the plunge.

SOLID-STATE DRIVES
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Winlof 5Linksys RE6400
Wi-Fi Range Extenders

Using the Linksys

RE6400 Wi-Fi

Range Extender

you can boost

your home Wi-Fi

in areas where the

signal is weak. It ! ] L
helps to eliminate

dead spots in distant
bedrooms, cellars and evenin
the back garden, helping you enjoy
uninterrupted streaming, smooth online
gaming, and more. It's easy to set up
and works with any router. To enter,
email your address to cacomp@dennis.
co.uk with ‘linksys' in the subject line by
midnight 5 January.

The Linksys RE6400 Wi-Fi Range
Extender is available to buy now for
£59.99. For more information visit
www.linksys.com/gb and follow on
Twitter @Linksys.
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SECURITY CAMERA
Y-cam HomeMonitor HD

£90 from www.snipca.com/11646
Tested: Issue 420

@ Homemonitor HO .

A home-security camera that's well
priced and easy to set up. Plus, it has
great picture quality, useful apps and
there's no need to subscribe to any
extra services. It's a worthy successor
to the original HomeMonitor, our
previous favourite security camera.

ALTERNATIVE: Samsung 850 Pro
256GB An even faster SSD, but it is
much more expensive per gigabyte.
£110 from www.snhipca.com/16498

ALTERNATIVE: D-Link Wireless N Day
& Night Camera A good-value security
camera with excellent night vision.
£84 from www.snipca.com/15275
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DS216play | DS716+

PERFECT 4K VIDEO
TRANSCODING
SOLUTION

4KVIDEO TURN YOUR NAS INTO
TRANSCODING A MEDIA CENTRE

Transcode 4K videos to make them suitable Access and share all the multimedia files
for all screens and bandwidths whether stored on your Synology NAS anytime,
they are local media players or remote anywhere for home or work through our
mobile devices. large range of apps.

= DS716+ can be scaled up 1o 7 drives with Synology DX513 for more storage

Where to buy Available mobile Apps

amazoncouk 85k | 1OS

g Sdina [al

ENJOY MEDIA
CONTENTONTHETV

Stream digital content with Roku, Apple TV,
Chromecast, Samsung TV and all Bluetooth,
Airplay and DLNA devices effortlessly.

Media , TECH

Accolades AWARDS

NAS device

PC
E Synology's
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1. 8.8.8.9.¢

We want to say a special thank you to everyone who has
given our 2014 Back Issue CD a five-star review on
Amazon. That includes...

2% || BACK ISSUE [
— lIBRARY

26 issues of Computeractive

Every issue of 2014

Thanks for all your kind words — we really appreciate it.
And thanks in advance to everyone who posts a review.

Our 2014 Back Issue CD is still on sale on Amazon:
www.snipca.com/14981 (or search for ‘computeractive cd).
It costs £15, but Amazon often discounts this to around £12.

You can also buy the 2013 CD at www.snipca.com/16010.




Gr COMPUTERS

4 Years Warranty | Flexible Customisation | Finance Avail

KRONOS 400 - AMD Gaming PC KRONOS 700 - AMD GAMING PC
+AMD A10 7700K 3.50GHz Quad Core CPU : AMD FX 6300 3.50GHz 6x Core CPU
:Integrated AMD R7 Graphics :RADECN R9-380 2GB GDDRS
: 8GB DDR3 - 1600MHz :8GB DDR3 - 1600MHz
: 1TB SATA lll Hard Drive : 1TB SATA Ill Hard Drive
: Microsoft Windows 10 (64Bit) : Microsoft Windows 10 (64Bit)
FROM £4°9.99 FROM £58 9.99
s -

- ,/--
i
& § " AV \-\\l\\
| 1
|2 k-
!%i.

PHANTOM 700 - Intel Gaming PC PHANTOM 800 - Intel Gaming PC
:Intel i5 6500 3.20GHz Quad Core Skylake CPU :Intel i5 6600K 3.50GHz Quad Core Skylake CPU
: NVIDIA GTX960 2GB GDDRS : NVIDIA GTX970 4GB GDDRS
: 8GB DDR3 - 1600MHz : 16GB DDR4 - 2400MHz
: 1TTB HDD / 8GB 55D Seagate Hybrid Drive : 250GB SSD + 2TB SATA Ill Hard Drive
: Microsoft Windows 10 (64Bit) : Microsoft Windows 10 (64Bit)

FROM £689-99 FROM £1 080-00

m Purchase a Gladiator Gaming PC with NVIDIA GTX950 / 960 inside and receive a
1 r oF THE S¥ORE FREE HEROES OF THE STORM KAUO DIABLO Bundle pack
BULLETS Purchase a Gladiator Gaming PC with NVIDIA GTX970 / 980 / 980Ti inside and choose a

GLADIATOR OR BLADES FREE GAMEVOUCHER FOR ASSASSINS CREED SYNDICATE or TOM CLANCY's RAINBOW SIX SIEGE
COMPUTERS

01612481618 | sales@gladiatorpc.couk | www.gladiatorpc.couk | Join uson [



30

14 pages of easy-to-follow workshops and expert tips
40 Never miss a software m

update in 2016
42 Master CCleaner’s
brilliant new tools

35 Switch to a new PC
without losing anything
38 Monitor your home
online when away

47 Make Office Better
48 Secret Tips For...

43 Readers' Tips
{ 44 Phone & Tablet Tips
i 46 Make Windows Better

Switch to a new PC
without losing anything

What you need: Laplink PCmover Express; Any Windows version (XP to 10)
Time required: 60 mins

has teamed up with software company

pgrading from a Windows 7/8
PC to Windows 10 is a pretty

straightforward process. However, if
you’ve recently bought a new Windows
8 or 10 PC, transferring your files and
folders to it can be quite cumbersome.
To make the process easier, Microsoft

Laplink to make its PCmover Express
program (normal price £19.95) a free
download until 31 August 2016. We
show you how this easy-to-use program
lets you wirelessly transfer folders and
files to your new computer.

-

j5:] To use Laplink PCmover Express

transfer your files and folders wirelessly,
both your old and new PC need to be
connected to the same Wi-Fi network. To install
the program on your old Windows PC (XP, Vista, 7
or 8), go to www.snipca.com/18909 and click the
‘Download now’ button K, then run the
downloaded setup file E.

Move your files, folders

and more, for free*

Microsn®t has partnarsd with Laplink to provide you
with data transfer tools that transter selected files.
folders end more from aa old Wiadows. PC 10 4 new
Windows 8.1 or Windows 10 PC

1 t ted d load PCmover | %~ freo |
= PCmoverExpressPers....exe S salpem i

Customer Information

k¥as) Torun LPE, you need a program called Microsoft Visual
C++. If you don’t have it installed, you’ll see the
Windows InstallShield Wizard. Click Install. After that’s

Please enter your information,

User Name:

finished, click Next to start installing LPE, accept the licence
agreement, then click Next again. In the Customer Information

{Sherwin

Email Address (Required):

field, enter your name, email address and type Personal in the
organisation field K. Change the Country dropdown menu to

United Kingdom H, then click Next H. Finally, click Next, Install,

oy eewrw.. 0. Uk

Organization:

Next, then Finish to launch the program.

[personal n

Country:

| united Kingdom E
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o Laiink PCmave Express - Persora Use s - |
laplink.

Preparing Computers for Transfer

e Anyyin s

e Trweater fave

You will need to prepare both your cid and new computers for the transfer Which computer is this?

Fros Transter Assestance

J LIVE. 247, romarms by w

C D T

laplink

Connection Method

i®

acaiyie MCs Corfgure “rasater Tiaramr Dene

Please select yow cannection method ki ransier

Frea Tans'er Assistance
LIVE. 247,  Powewiin o

I3 =] When LPE launches, you'll see a list of PCmover Tips.
3 Click Next at the bottom (twice). Now select Old K,
then click Next B. On the next screen, select ‘WiFi or
Wired Network’ and click Next again. The program will now
analyse the files and folders on your PC. After the analysis is
finished, you’ll see a ‘Go to the new computer to proceed’
message. From here, everything you do will be on your new PC.

to the Customer Information field, enter the same

details (see Step 2), click Next (twice), then Install.
Finally, click Next, then Finish to launch the program. When the
program launches, click Next at the bottom twice. Now select
Windows 8.1 or 10 (depending on which OS your new PC runs),
then click Next. You now need to re-enter your name and email
address, then click Next. Finally, select ‘WiFi or Wired Network’
i, then click Next B again.

[Jy§5:) [nstall LPE on your new PC (see Step 1). When you get

lapl nk.

Identify Old Computer

Seng araye Xs Corfigare Trans fer Tramgiar Done
Piease locate your okd computer
Network Name SKYF 2§ n .

b\m is displaying the

focal
"Cnmvr el m n-dcm el s wih b0 st o
Eoftware-based firewalls) may prevent

fﬁ?ﬁ

oot Cregees o pour ¥ new computer Please dose these
nm, "ﬂpm'ﬂ uﬂ-hm Nevwon, Trarfer. ard
pck Rescan’

Tob-Froe 1-877-6534-9644

Fe-scen
camgaten 1o o e Kool b m..
! e | e oS- _geaied oo AT aants e Lt v 130 " Ssascanee

Petmert te lcate | Tre computes that you chosie shodkd be n e mep
Frogeas - Netwad Tianader' 1t vl Ben ihow up n ihe bl stove

Select from Hetwol.

DP1573

[J§3:] Now enter your broadband network’s name (you'll find
5 this on your router - for example, SKYABC123 M), then

click the Browse button B. You should now see your
old PC listed E. Select it, click OK at the bottom, then click
Next. If your old PC doesn’t appear in this list, check the status
of LPE on your old PC. If you see an ‘In Progress — Network
Transfer’ message, it means LPE is still analysing your old PC. In
that case, go back to your new PC and click Re-scan E. You'll
now see your old PC listed. Select it, click OK, then Next.
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Standard or Customized

Configure Transter

Satp Anghze PCy

Transter email, documents, music, pictures

Standard :Iiﬂ:o'umndcdl videos, el

Acxmpd e cwerl Ranahe g

e Change any of the defaul transfer settings, such
simhssisnirey as user accounts, dnves, fokders, and file types

A g 15 ity st Pe Bacaer

TollFroe 1-877-534-9644

Outoute LA Canade werw it com® ree [ armiecAsarstarce.

J Free Transfer Assisiance

LIVE. 24T,  powsreaoyivogi

[3¥:] LPE will now analyse the data you want to transfer
from your old PC. This can take a while, but you can

track its progress via the green bar at the bottom. After
that’s finished, you’ll see two transfer options. Standard
(Recommended) B transfers your email, documents, music,
photos and videos and is more straightforward (see Step 7). Full
Customization H lets you change your default transfer settings -
for user accounts, drives, folders and file types - giving you
more control over what you transfer (see Steps 8-10).



Switch to a new PC without losing anything

laplink
Ready To Transfer
. ‘ - - .
Sy AnalTe Py Configure Trars oy n Trawater [
Apphcaions o bansfes 0
Files 10 trancfer 24,841 This list shows each user on i ﬂ
Settings to transfer 19574 want to transfer to a different :
Total data 44 pabytes Uses on Ok Computer () Do not transter this user
Depending on the speed of your connection. hardware configuration, and other lactors, your R3Nen
anster wil take approxmatel 5 hours User - Oid R —
Sherwin @ Traretes 1o User
Admirustrator ) Create nws user
- c Guest 7) Do ot transies this uset
X approximately 6 hours ) Detaue s =

Frea Transfar Assistanca Tolfree1-877-534-0644 © Show only Regular Users

J LIVE. 24/7.  rosesdiyivogs s USA i wowias it anetmeSrmiwhaiins B -
® Show All Users n Exclude All Users

PCmover now analyses the speed of your internet Customization, then click Next. You’ll see a screen with
connection, the configurations on both PCs and the four options (User Account Selections, Drive
total amount of data to be transferred El. Based on these factors, Selections, File Filters and Folder Filters). Click User Account
you’ll see an estimate of how long the transfer will take H. As Selections. By default, LPE only transfers the old PC’s
you can see from our screenshot, it estimated around six hours administrator account. But if you have more than one user
for 44GB of content using our moderately fast Wi-Fi connection. | account, select Show All Users Hl. If there’s a user account you
Click Next Eto begin transferring your files. don’t want to transfer, select it B, click Edit User B, select ‘Do
not transfer this user’ B, then click OK. Finally, click Done.

This ist shows each drive on the old computer and the drive on the — STEP Next, click Drive Se‘lectlons il By defaul.t ;
new computer where its contents wil be ransferred. If you want 10 9 data from the C: drive on your old PC will

transfer to a different dnve, or not transfer the drive at all, select the ‘

[3§5:) Select Standard (Recommended), then click Next. [J¥:2] To have greater control of your file transfer Select Full

drive and ciick "Edit Drive” ' e };[ransfe; t(z1 the same dcli'ive (C)1 orli 3];(()1ur Sew
: s nk . To change the destination drive, clic it Drive,
8? o 2"?' e ® Hraslecdo N?w Duec_low @ change the drive letter in the ‘Transfer to New
gtomize the Transfer Directory’ field B, click OK H, then Done. Next, click
Faeaiikitamciii File Filters E. Here you can select which file formats
Ok W Cmp b (if any) you want to exclude from your transfer.

Hows Conputer
‘@ Tiarcies to New Disectory CA

) Do Mot Transher Thia Diive

= =

Some common formats (TMP and DOC files) are
listed with boxes you can tick/untick. To exclude
other formats, click the Add button, type the file
format (such as .JPG), then click OK. Repeat this to
add more formats to exclude, then click Done.

Beiwm e ! P w3 Yarale
Croves 1 Warstemng 1 Bedumcting 8

File Fiters Folder Filtars
Ariwe @02 031 N TrieeRor T eadce D fguicw ond et folden & cxtude
T achoted Sene Mugnter eechadesd [

By defaunt, all lolders and files not associated with speaific apphcations are edgible for transter STEP Finally, click Folder Filters. Here, you’ll see a tree
A VDS S SN 5 FICK W Mo T Tl com 1 0 dropdown menu containing all the folders and sub-
£ presage (11 kilobytes) - folders on your old PC and the storage space they
&2 AppData (3660 megabytes) .
55 Contads (412 bytes) consume (in MBs). By default, all folders and sub-folders are
£122 Desktop (16 kulobytes) ticked, but if there are any you don’t want to transfer, simply
» (02 Documents (2701 bytes) . . .
12 Downloads (14 gigabyles) navigate to them using the tree dropdown menu K, untick them H,
023 Dropbox (1485 megabytes) s . .
W e st ot then click Done B. Now click Next on the screen with the four

21 Links 13%33 bytes) options. Based on your changes from Step 8 onwards, LPE will
O Mk (504 et “| calculate the total data to be transferred and give you an estimate
of how long the transfer will take. Click Next to begin transferring

| € Wsers\ShermniF avontes
e your data to your new PC. @

C iUsers\1909F avoriies

— )

23 December 2015 - 5 January 2016 37



Monitor your home
when youre away

What you need: Android phone; Windows PC Time required: 25 minutes

This is a brilliant way to remotely
keep an eye on what’s going on in
your home when you're out or in
another room when you're indoors.
You can set the app to send you
alerts when motion is detected in
your home.

Home—security products can make
us all feel a little safer, but they
tend to be fairly expensive. By contrast,
Perch is a new, free app and web
service that lets you convert any spare
Android device or PC into a handy
security camera.

[y 32) [n this Workshop,
1 we’ll show you
how to set up an

Android device and PC as
security cameras, which
you can monitor on your
main Android phone or
tablet and a second PC.
First, ensure both devices
to be used as cameras are
connected to their
chargers or plugged in
and connected to your
home Wi-Fi network.

If you only want to use a
PC as a camera, skip to
Step 3. To set up your old
Android device as a
camera, install the Perch -
Simple Home Monitoring

LET'S GET STARTED

[1] 7

sherwin
n Living room

Audio Recording &

Connected to Wi-Fi & .

3

Plugged In To Power Source &

E FINISH

SIGN IN

By uging Parch, you agres 10 our
Privacy Poligy end Terms of Use

app from www.snipca.com/18920. Open the app, tap Sign Up,
enter your email address Hl and a password (twice) B, then tap
Sign Up again E1. Swipe through the introductory screens, then
tap Next.

[§¥3:] Now name the area of your home that you want to
monitor (for example, ‘Living room’ ). Tap the Audio
Recording buttons H to turn audio on or off. Next, tap
the tick icons below to confirm you're connected to Wi-Fi and
to a power source B, then tap Finish E1. Your device’s camera

will now turn on. Position your device to monitor your
chosen area.

5§32 We'll now show you how to set up your PCas a
security camera. If your PC doesn’t have a webcam

built in, connect an external one to it. Open your
browser (Perch recommends using Google Chrome). and go
to www.getperch.com, click Sign In at the top right and log
into your account. If you didn’t create an account in Step 1,
then click Sign Up and create one. Close the introductory
screen, click Add Webcam B, then click Start Webcam.
Your device’s camera will turn on. Click the ‘Click to start
recording’ button, then position your PC’s camera to face
the area you want to monitor.
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Add Webcam




Cameras

Living room

Wab Camera

[§¥=2) To remotely monitor your live feeds on your main
Android phone or tablet, install the app from www.

snipca.com/18920, tap Sign In and log into your
account. You'll now see the camera feeds you've set up K. Tap
the one you want to monitor. Compared with an Android

device, monitoring your recordings from a PC has many more
features.

/ 4| 3
= @b

[§¥=2] You have more options when you monitor your feeds

on a PC. On your main PC, go to www.getperch.com in
Chrome, click Sign In and log into your Perch account.
You'll now see your camera feeds at the top left El. Click to select
the one you want to watch. Move your cursor over the video to
see more options. Click the Pause icon B to pause your feed. You
can also turn the video audio on/off and watch it full screen E. To
watch what was going on at an earlier time in your feed, click

that point on the timeline E.

l Balcony l

¢ Email
v

Phone Notification

(3§32 The best feature of Perch is that it lets you select a
specific area of your camera’s view and set it to notify

you when motion is detected within that area. To set
this up, open Perch on your PC, select a feed from the top left,
then click the ‘Add a custom zone’ link at the top of the video
feed. Now name the alert zone whatever you want E, then click
the Action dropdown menu and ensure Email and Phone
Notification are both ticked E. Now tap to select the squares in
the grid that correspond to the area you want to monitor for
motion detection El. Finally, click Save B, then OK.

[F§3:] By default, alerts are set to the US east coast (New
York) time zone. To change this, click the Settings

icon (cog) at the top right of your recording, then
change the timezone to Europe/London EI. Now whenever
there’s any movement detected, you’ll see a ‘Motion
detected’ app notification and an email will be sent to you
(with a link to your video feed). Tap the notification/email
link to see the live feed from that camera on your phone,
tablet or PC. @

Web Camera - n

Europe/London U

Ewrcpe/London
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Never miss a software
updatein 2016

What you need: Patch My PC Updater; Any version of Windows (XP to 10)

Time required: 30 minutes

Using out-of-date programs can put

your PC’s security at risk. To avoid

this danger in the year ahead use Patch

My PC Updater, a free, portable tool that
scans your PC for out-of-date programs,
then lets you update them with one

click. The program can also
batch-install popular software and
batch-uninstall programs on your PC.
We’ll show you how to set it to run
automatically on a schedule so your
PC will always be safe in 2016.

iejo {.L

!&.

[3¥3:)] To download Patch My PC Updater (PMPU),
1 Go to www.snipca.com/18875, click the blue
Download Patch My PC Updater button,
then run the setup file. You'll see a window listing all
your PC’s programs (in red, green or black) i, along
with a breakdown of your programs’ status H. Before
updating any programs, you should update your PC. To
do that, close any open programs on your PC (except
Patch My PC Updater), then click Updates Compliant El.
The program will check for any available Windows
updates and apply them to your PC. Your PC will restart
automatically after that’s finished.

Seasch Apos
3§ Plugins:
O Adblock Plus for IE 1.5
O adobe Air 19.0.0.241 Go
[ Adobe Flash Plugin 19.0.0.245
O Adobe Flash ActiveX 19.0.0.245
0 Adobe Shotkwave 12.2.1.171
O seva 7 update 76 [x64)

0 Java 7 Update 76 (x86)
[ 1ava 8 Update &5 [x64)
[ sava 8 update 65 (x885)
O silveriight 5.1.40728.0

@ Browsers:

O avant Browser 12.5.0.0

Update Status  Opti

* J skype™ 7.13 - 7.13.101
= § Adobe Acrobal Reader DC
CCleaner - 511
@ Chrome - 46.0.2490.86
] nwh - 8.0.650.17
rlight - 5,1.40728.0
Mozilla Firefox 42.0 (x86 e ) - 420
Oracle VM VirtualBox 5.0.10 - 5.0.10
VLC media player - 2.2.1
WInRAR 5.21 [84-bit] - 5.21.0

[Check All|
b

Grean - Updated Application Installed
Red = Dutdated Application Instalied
Black =Application Not installed

[Check Al

Re-Check Software Perdorm 1 Undate

[§§3-] When your PC restarts, open PMPU (from your PC’s
2 Downloads folder). As you’ll see from the information
key Hl, any programs listed in red require updating,
while those in green are up to date. Click Re-Check Software
if you want to run the scan again. To update programes, click
Perform Update E. In our case, PMPU downloaded and installed
the latest version of Skype without us needing to open it.

Update Status | Options | Uﬂinstalle(' SchierduleJ About [\Nebsrte

Skype™ 7.13 - 7.13.101
Adobe Acrobat Reader DC
CCleaner - 5.11
Google Chrome
Java 8 Update 65 - 8.0.650.17
Microsoft Silverlight - 5.1.40728.0
Mozilla Firefox 42.0 (x86 en-GB) - 42.0
Oracle VM VirtualBox 5.0.10 - 5.0.10
VLC media player - 2.2.1

WinRAR 5.21 (64-bit) - 5.21.0

15.009.20077

46.0.2490.86

Green = Updated Application Installed
Red = Outdated Application Installed
Black = Application Not Installed

pa—
E Re-Check Software & Perform 1 Update
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[§u=:] PMPU can also batch-install a selection of popular PC

3 programs. Scroll through the list of categories on the

left (Browsers I, Multimedia, Utilities, etc), then tick

the programs you want to install B. Click Check All B if you
want to install all the programs in a particular category. Once
you’ve done that, click the Perform Updates button E to install
your selected programs. PMPU installs the latest versions of
these programs from their official sources. None contained any
unwanted extras when we installed them.

Searcn Apps
| SIveTgnt 5.1,80 /250

@ Browsers: n|;r|m AN
O Avant Brow3= 175.0.0

* [ Patch Ny PC3.0.2.2 | Definitions: 2)-November-2015 | Started 24/11/3015 11:50:18
Opersting System: Microsoft Windows 7 Profesnional et

= ! T,
~ [ veritying Skype Downlcad URL [Check Al |] E
[ Google Chrome 96,0.2490.58 Suecesifully vertiad Skype Dowl

1 Stortla Ficetor 20408 Dowrloading ‘:k?m:‘[-“:.:l‘. r:n::‘.
vaded Suciesatully
pe Please Wait

nytal ete Exit Code
PATCH MY DC UBDATE COMPEETE 2341 1/2015 11:52:06

[Chack Al M Opera 33.0.1990.

13 Opara 13.0.19%0.115
O Pale Moon 25.8.0
00 Safari 5.34.57.2
O waterfos 3010
P rottimedia:

Perform 2 Updates

O ame 3.60.1502

@ Audscity 21.1 ‘-—-ﬁ

O Foobar2000 1.1.%

b Audacity2.1.1 ]

Ra-Chack Saftware

0 GOM Player 2.2.72.5234

Poiform 2 Updates




¥ NoAppstoins ¥ 12 Apps up to date

Update Statug) Options [Unimstallen | Schedule: | About | Website:

Don't Auto Update These Apps:
O Adobe Flash Plugin

4 0O Log save location

Bﬂ Create a desktop shortcut

O Acrobat Reader DC ) i
Create restore point prior to any

0O Adobe Shockwave update operations

m

O ame Delete desktop shorcuts created
] Any Video Converter by applications
O Audacity O Disable initial Windows update

scan

A — [ pisable Patch My PC Log

O Avant Browse
T T [ Disable Patch My PC Self-Updater

O AVG Free

Disable silent installation of
O calibre applications (Requires interaction)
O camStudio

O Enable beta channel

gy Next, click the Options tab El to see a list of tick boxes.

4 Don’t tick any of the programs on the left B because

this will stop them updating automatically. The boxes

on the right contain a list of actions. For example, PMPU
doesn’t create a Desktop shortcut by default, so tick ‘Create a
desktop shortcut’ H to add one. You can also set it to create a
system restore point before updating any programs E. The list
includes options to restart your PC after updating your
programs, run Windows update after updating and shut down
your PC after updating.

Update Status | Options | Uninstaller | Schedule | About | Website

3 Display Name Version Publisher Install D.... j

el

EAdobe RefreshM... 1.8.0 Adobe Syste...  11/02/2015 g C A
[Any Videa Conve..| | Any WideoC... | 11/20/2015] ~
Audacity 2.1.1 211 Audacity Team  11/24/2015
Broadcom NetXtr.. 15.0.8.3 Broadcom Cor.. 07/22/2015 Refresh
CCleaner s.11 Piriform 0
D3DXx10 15.4.236... Microsoft 09/30/2015 Dolnta
Dropbox 3.10.11 Dropbox, Inc. =
Dropbox Update ... 1.3.27.35 Dropbox, inc. 07/27/2015 E ;iw"
ExpertAssist 8.34.14 ScriptLogic Co... '.1
Google Chrome 46.0.249... Google Inc. 07/27/2015 E'm"
Google Update H... 1.3.28.15 Google Inc. 09/15/2015
HP Softpaq SP468...
HP Softpaq SP49161 |

Re-Check Software <9 No Software Selected

[§9=2) Next, click the Uninstaller tab il to see all the installed

5 programs on your PC. By default, PMPU doesn’t list

Microsoft programs and Windows updates, but you can

add them to the list by clicking Show All E. To uninstall
multiple programs in one go, press the Control key, click to
select the ones you want to uninstall H, then click Uninstall E.
You may need to click Yes/No prompts to confirm you want to
uninstall the programs and their leftover files.

Update Status | Options | Uninstaller S<hln About | Website

Run Frequency
Once Everyday Once Every 5 Days

& Once A Week

Once Every 2 Weeks
Once Every 20 Days
Once A Month

Once Every 2 Days

Once Every 3 Days Once Every 10 Days

Run Mode
Silent @ Visible

Include Windows Update?
9 Yes NO

Hour To Run

Hour= |g -

AM @ pM
Scheduled Task History

Next Run = 24/11/2015 21:00:00
Last Run = Never ?

Enabled =True
Missed Runs =0

[ClearSemngs H Alplyammmended ” Delete “ Save |

Re-Check Soft\pare ° No Software Selected

(Next Run =24/11/2015 |}

[5¥3:) Toset PMPU to run on an automatic schedule, click

6 the Schedule tab K. If you see a message prompting you

to download a ‘Dynamic-link library file’, click Yes.

Next, select a time interval in the Run Frequency field. The Run
Mode section lets you set whether you want PMPU to run in
the background or as an active window. You can also choose to
include or exclude Windows updates when the program runs H.
In the section below, select a time when you want PMPU to
run B, then click Save at the bottom right. You’ll now see when
the program is next scheduled to run E.

Update Status | Options | Uninstaller | Schedule | About  Website
{1}

Hooray! You are running the latest version Version 1.0.3

Informaton:
a Copyright © 2011 - 2015 | Justin Chatfant | All Rights Reserved
-245 Contributors: Eric Friesen, Curt Esser, Omar Ramish
g If you would ke 10 donate go 10 our downlcad page Link

Y¥ou can report bugs or requast features on our forum Forum

Click here 1o view Patch My PC logs
| ~ B
File Convarsion - SHERWIN-PC.nf

Select the encodeng that makes your docume,

Text encoding:

M3-005 @ Qmerencaang | Turkiah (Windaws)

Unrzirian (Maq

_‘@Iick here to view Patch My PC Iogs)

i
Unicode fig Endunt "lL
Unutode (UTT.7)
m_. de (UTF &) -

33-Fovemoer-20156

l wnadews Deravm

Defirttiona: Szarzed

Micresoft Windows 7 Frofessicaal xéd

talling Skype Flease Wait

Install Cooplete Exit Code O

[§¥32)] Finally, click the About tab K. Here you'll see the

7 option to install the latest version of PMPU if you're

running an older version. Click the ‘Click here to

view Patch My PC logs’ link H to see a list of all updates and
installations you've made using the program E. Because PMPU
is a portable tool, you can copy and paste its setup file from
your PC’s Downloads folder to a USB stick, then run this on
any other PC. @
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excellent new tools

What you need: CCleaner; Any version of Windows (XP to 10) Time required: 15 minutes

e make no secret of the fact install and update the program, and

that CCleaner is our favourite has added support for Windows 10
program when it comes to ridding apps and programs. Its various tools
our PC of unwanted junk, and have been improved to clean out
recent updates have added new more junk than ever and it will now
features that make it even more also speed up all your browsers,
indispensable. It’s now easier to including portable ones.

(3§32 The free version of CCleaner doesn’'t update
automatically, so you need to update it manually.

We’ve previously had gripes about how long-winded
this process is (see page 53 of Issue 463’s Cover Feature).
Thankfully, the latest version makes it all much easier. To
install/update the program, go to www.snipca.com/18900
and click the Download button H below the Free version H.
Run the setup file B, click Next, Install, then Finish to launch
or upgrade to the latest version.

| -
He: 2o oo
[ — v v v
4 v v
v &4
— v v
- - v v
v
v
= s
| o | | e |
rere

[§§5:2] Unlike the previous version, this latest incarnation
doesn’t request permission before launching on
Windows 10. Users of Windows 10 will also notice
that Microsoft Edge has been added to CCleaner’s Windows tab
Kl Click the Applications tab B, scroll to the bottom, and you’ll
notice that CCleaner now cleans Windows 10’s built-in apps
(including Bing News, Bing Sports, Skype and OneDrive) and
installed programs (such as Avast and Windows Defender).
If you use Microsoft Office 2016, you’ll see its programs listed
here as well.

o Select 3 orogram from the IST YOU want to remowe from your computer

Nl s Ao mn

B oreeee Mcrosoft Corporsbon LU0/
5! peopie Momsoft Coporaton LU/

S

Syt Rigtore = rrone compares Moot Coporaton 12/
™ protos Marosoft Corporabon 2NN

Drrve Wiper FD Fovefort Mobde soeioht Coporaten  LI7/D
T Felevwr brovetge ™RG, I Wi
i oo Mosen Coporation 1172520
(] srwe Mcrosoft Corporson 1120/
[H sway Merosoh Corsoratan

i tweter Ttz I

[l voice Recerter Mcrosoft Corporaton
3 weane MTOR0 Corporaton
ED word mobie Maomoft Corporatar 1
725 soon Moot Coporaton LU0/

) wveme Donrbond Mereger
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[§¥52) CCleaner is now better equipped at removing junk
from the latest versions of Chrome and Firefox (on all

Windows versions), as well as junk from portable
browsers. We noticed significantly faster browsing speeds after
running the Cleaner K. Next, click Tools B, then Uninstall El.
Windows 8 and 10 users can then uninstall any Microsoft
programs they don’t want (such as MSN Weather, MSN Sports
and Music, for example), as well as other installed programs.
To do this, select an item, then click Uninstall E1.

ONSALE
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e Add a one-click button for PC help
e Edit your holiday videos on your tablet
- Create an online quiz for 2015

e Manage your Gmail account better

Subscribe to Computeractive at getcomputeractive.co.uk



Readers Tips

Handy hints and tips from your fellow readers
4 Email us your tips: letters@computeractive.co.uk

TIP OF THEFORTNIGHT

Monitor your daily activity on your PC

To keep my diabetes and cholesterol
levels under control, my doctor
recommended I walk at least an hour
every day. I followed your Workshop in
Issue 453 (‘Record how many steps you
walk’), so I'm familiar with the brilliant
Google Fit phone app for Android
(www.snipca.com/19001) that tracks
your daily activity.

I recently noticed that the Google Fit
website (fit.google.com) has changed to
make it easier to monitor your activity
on your PC. Go to the site on your PC,
log in with your Gmail account, then
scroll to the calendar at the bottom.

You’ll see orange lines (of varying
lengths) beneath each day. Simply
click any line to see a detailed
breakdown of your activity for that
day in the section below.

These orange lines represent the
amount of time you walked. You’ll also
see how many calories you burned, the
distance you covered and how many
steps you took. You can change the
default orange reading (from the time
you walked) to one of the other
measurements by clicking the Active
Time dropdown menu at the top right
(see screenshot). If you feel a little

| oo ST e % woee

overwhelmed by the amount of
information, simply click the coloured
icons at the top left (walking, running
and so on) to hide those
measurements.

Greg Drake

The winner of every Tip of the Fortnight wins this exclusive Computeractive mug!

WINDOWS 10 PROBLEMS

Regain control of your

‘Num Lock’ key in Windows 10
After upgrading to Windows 10
recently I noticed that my ‘Num

Lock’ key had been disabled. This was

frustrating because the login password

for my PC contains several numbers.

Thankfully, I managed to re-enable that

key using a simple Registry hack.

On your Desktop, press the Windows
key+R to open the Run box, type regedit
into the box, press Enter, then click OK to
open your Registry Editor. Now navigate
to the following path using the dropdown
menus on the left: HKEY_USERS/
DEFAULT/Control Panel/Keyboard.

In the right-hand section, right-click
‘InitialKeyboard’, then click Modify. You’ll
see a sequence of numbers (2147483648)
in the ‘Value data’ field (see screenshot
below). Change the final two digits in this
sequence (48) to 50, click OK, then restart
your PC. Your ‘Num Lock’ key will
resume working properly.

Stephen Main
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ADDITIONAL PC MONITOR
Turn your old iPad into
a second PC monitor
I recently retired after working for
over three decades as journalist.
[ had always worked in my office on a
computer with two monitors and found it
difficult making the transition at home to
a PC with only one monitor. I read about
an app in Computeractive (see Phone and
Tablet Tips, Issue 451) called Duet Display
that lets you turn a spare iPad into a
second PC screen. Its price tag (£11.99)
may seem steep for an app but that’s a
fraction of what you’ll pay to buy a new
PC monitor. Impressively, it works with
most iPad versions (2 and later) and
most Windows versions (7 and later).

And so I retrieved my old, forgotten
iPad 3, dusted it down, then updated it.

I still had the stand for it so I was able to
position it beside my PC. You can buy an
iPad stand for under £10 on Amazon, if
you don’t have one.

First, install the Duet Display app
(www.snipca.com/18997) on your iPad.
Next, on your PC, go to www.duetdisplay.
com, click the blue Download PC button,
then run the downloaded setup file.

Now, connect your iPad to your PC using
a USB cable. As soon as you do this your
iPad will turn into a second PC monitor.
I’'m now able to use the iPad’s screen
exclusively for email, while using my
PC monitor to keep up with the news
and do other work.

Michael Weaver

VIRTUAL DRIVE
Access your external drives
in VirtualBox
I'm tempted to upgrade to Windows
10, but 'm reluctant to give up on
my Windows 7 PC just yet. So I followed
your Workshop in Issue 457 about
running Windows 10 in a virtual drive
using the free program VirtualBox (www.
virtualbox.org). The problem was that I
keep many of my programs and files on
external USB drives, but VirtualBox
doesn’t automatically display external
devices connected to your PC. After a
little digging around, I found there is a
way to make VirtualBox display these.
VM Vrualfan

G v D ’

ptic ol Drves

Nataarh »
s P S uteSatag:
‘Shaved Foder

Chicony awes mouse [0003]
Shared Chpbosrd P Marterey Internatond Comp Keyboand 10000]
Deag and Drep »

B0 B\ %

¢ SenDink Cruzer Eclge [0126]

F Insert Guest Addtions CD image.

First, insert a USB drive into your
host PC. Now open VirtualBox and click
Start to launch your virtual operating
system. When that’s done, click Devices
at the top left of VirtualBox, move your
cursor to USB, then click to select the
USB device you inserted into your PC. A
tick will appear next to it to indicate that
it’s active (see screenshot above). You
should now be able to access your USB
drive from your virtual PC.

Brian Day
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PhOl’le and TabIEt TlpS Brilliant things to do on your device

ANDROID
Save Skype video messages
to your phone
The Skype Android app (Www.
snipca.com/18976) has been
updated with lots of new features.
You can now save video messages
to your phone; search for specific
content within an exchange to find a
conversation; and forward media files
(photos, documents and so on) from one
contact/group to another.

Open any conversation containing a
video message, tap the message, then
tap the new ‘Save to gallery’ option
(see screenshot below) to save it to your
device. To search for a particular
conversation based on its content, simply
tap the search icon at the top right,
then type any words that may have been
exchanged within it to see a list of
relevant conversations. To forward
media files that you’ve received to
another person or group, simply tap
to select the file, tap the new Forward
button, then select the person or
group you want to send it to.

Timestamp

Save to gallery

ANDROID & i0S

Record details from business
cards in OneNote

_#_ Using Microsoft’s brilliant
| Office Lens app you can

2 take a photo of a business
card and save all the information on it as
links within OneNote. With OneNote
open on your phone, tablet or PC, you
can then tap these links to call or email
that person, and even get directions to
their address.

First, open Office Lens (Android www.
snipca.com/18977; iOS www.snipca.
com/18978) and swipe across the options
at the bottom until you reach Business
Card. Now point your camera at the
business card, then tap the shutter icon to
take a photo. Tap Retake if the photo is

British Broadeasting Corporatior
Broadeasting
Telaphone 02

Havelock Road Souhampeon 5O14 7P
S Fax 02) 8033w

Maobsle 07855 i Ermall s @bbe <o uk

BIB|C

- m—
Newsgathering Editor BBC South

Photo

not clear, or the crop icon if you need to
trim the image, then tap Done (see
screenshot below left). Finally, tap
OneNote, then Save.

You can now access the saved contact’s
details by opening OneNote on your
phone or tablet (Android www.snipca.
com/18994; iOS www.snipca.com/
18995), PC or via its website (www.
onenote.com). Log in with your
Microsoft account details, if prompted.
You’'ll see a new Contacts section.

Click it to see all your business cards
added as notes with links below the
various fields. Click the relevant link to
carry out an action. For example, click
the email link to write a new email, or
the address link to get directions in
Bing Maps.

WINDOWS PHONE
Download podcasts
to enjoy offline
Windows Phones’

:i{ i = Podcasts app lets you

%2 download radio shows
and podcasts over a Wi-Fi
network, so you can listen to
them when you're offline. Open
the Podcasts app, swipe across
until you reach the Get Podcasts
section, then type the name of
the show (for example: type
football weekly - the Guardian’s
podcast). Next, tap the show/
podcast’s name to open it, then
the ‘+’ symbol at the bottom to

Best New Apps

Adobe Premiere Clip

Free

Android: www.snipca.com/18981

iOS: www.snipca.com/18982

Adobe Premiere Pro is one of the best
PC-based video-editing programs. This
app brings the same features to mobile
devices. Drag and P 2 §
drop your videos
on a timeline,
trim them, add
transition effects
and add yourown | E
music. Its ‘Sync to
Music’ feature
will then sync
your music to
your footage.
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What you should install this fortnight

- Apple Music
. Free

Android: www.snipca.com/18983

¢ Launched on iOS five months back, Apple
Music is now available for Android. The app
- simplifies the otherwise time-consuming

. process of
 transferring all your
- music from iTunes
: to Android, letting
you access your
iTunes collection

i (and 30 million

- other tracks). It's

= New

. free for the first -

i three months and (o

£9.99 per month G 1 e v e o e
i thereafter. T

. BBC Store
Free
¢ Windows Phone:

B0E Store

WWwWW.shipca.
com/18984
The BBC says
that its new
Windows 10 PC
and phone app
is “the most
comprehensive

i collection of BBC
i programmes ever made available to buy”.

It has over 7,000 hours of the best current
and classic drama, comedy, entertainment

and documentary shows. Episodes cost
around £1.89 each and complete series
i around £7.99.



add it to your favourites list.
To download an episode,
go back, swipe to the
Favourites section, then
tap the show/podcast to
see available episodes. Tap
one, then tap the download
button at the bottom. You
can now listen to that b =
. . y 7 &
show even if you’re offline.
ioS
Disable Facebook
notifications on iPad
#  If you access your
. Facebook account
on more than one
device, receiving the same
notifications on both can be annoying.
There’s an easy way to block Facebook
notifications on your iPad. Open Settings,
scroll to the bottom, tap Facebook on the
left, Settings (see screenshot below),
Notifications, then tap the Allow
Notifications slider to turn it off.

Facebook

Facebook
Faeoo0e Inc

Satings

Settings

Useiname

W vimeo

Passerard

ANDROID & i0S
Save WhatsApp messages
to read later
#  WhatsApp Messenger is
. our favourite messaging
: app because it lets you
send text messages, photos, videos and
even voice notes, as well as make
phone calls, to any other user for free.
The app (Android www.snipca.com/
18979; i0OS www.snipca.com/18980)
was recently updated with a new
feature that lets you save any message
(or media file) to read later - similar to
bookmarking a useful webpage. For
example, if someone sends you an
address or postcode, it’s handy to save
this so you can find it easily when
you need it.
First, open any WhatsApp conversation
(person or group), then tap and hold
the relevant message (or media file) until
it’s selected. Now tap the star icon at the
top of your screen (see screenshot above
right). You can save as many items as you
want using this method. To access your
saved content, go to the main

Matt Allinson

Awesome, all ready to go for
tomorrow! | should be back at my flat

What's your address?

Matt Allinson
1b Ravenswood Hasd £ 10 5l

screen (listing all your WhatsApp
conversations), tap the three dots at the
top right, then tap ‘Starred messages’.

THE DEFINITIVE GUIDE TO

ANDROID

Our new 148-page book tells you everything
you need to know about Android, including
the best apps
and tips for the
Lollipop and
Marshmallow
updates.

ﬂ'EDeﬁwﬁyeG._,;deTo P vy

f i g
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NEW

andphone |

BUY IT NOW FROM AMAZON
at www.snipca.com/18829

Games With Kids

The Good Dinosaur: Dino Crossing
Free www.snipca.com/18986 (Android)
Free www.snipca.com/18987 (i0S)

In this game (inspired by the Disney Pixar
film), your toddler needs to help Arlo (the
dinosaur) and Spot (the little boy) cross
treacherous terrain by swiping up, down,
left and right. You have to collect berries to
unlock other characters from the film.

Blendoku*

Free www.snipca.com/18988 (Android)
Free www.snipca.com/18989 (i0S)

In this game (with over 475 levels) you
need to rearrange tiles according to colour

gradation. So, for example, drag the yellow

tile to the far left, the red tile to the far
right, then order the tiles in between.

| AGES 11-16 |
CSR Classics”

Free www.snipca.com/18990 (Android)
Free www.shipca.com/18991 (i0S)

You may never be able to afford a vintage
car, but at least you can now race them.

In this game, you start off with a broken
shell of the car. Win races for money;,
then restore your car and take partin
tournaments across the world to upgrade
and win better automobiles.

*Contains in-app purchases

simple level 5

STUNNING GRAPHICS! *
!.u = -
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Make Windows Better

WINDOWS VISTA, 7, 8,10
Batch-update your files
more quickly

If you tend to keep
B/ !d B previous versions
S

of documents and
spreadsheets in a different folder from
the current versions of the same files,
there’s a quick way you can update them.
This method is especially useful if you
want to update backup files on a USB
stick or in a cloud-storage folder on your
PC - for example, Dropbox, Google Drive
or OneDrive.

First, open both folders (containing
current and previous versions). Next,
select all the current file versions
(press Ctrl+A), and drag and drop them
into the other folder. In the Copy File
window that opens, tick ‘Do this for the
next X conflicts’ at the bottom, then

Clever tips for every version

WINDOWS VISTA, 7, 8,10

Use your PC's hidden
on-screen keyboard

.,/ i B s If your keyboard you have to click t.h.e key.s using your
iR i suddenly stops . mouse. To access it in Wlndows 7, open
working, don’t panic.  the Start menu, then click Control
There are any number of possible Panel. In Windows 8 and 10, right-click
causes and most can be remedied very the Start button, then click Control
easily. If your keyboard is connected to ~ Panel. Now click the ‘Ease of Access’
your PC via a USB cable, then check link at the bottom right, ‘Ease of Access
that it’s connected properly. If the Center’, then click Start On-Screen
connection is fine, run CCleaner and Keyboard (see screenshot).
restart your PC. If you're trying to log into your
If neither of these methods work and ~ Windows 7 or 8 PC (by typing your
you need to use the keyboard urgently;, password) and your keyboard isn’t
then you should use your PC’s on- working, click the ‘Ease of Access’
screen keyboard. It’s a handy, albeit button (a circular icon) at the bottom
more cumbersome alternative because  left, tick ‘Type without the keyboard

click ‘Copy and Replace’ at the top (On-Screen

(see screenshot below). o Start Magnifie “  Start Narrator Keyboard)’, then
— — P Setup High Contrast click Apply to bring
opy F X

up the keyboard. In
Windows 10, click
the ‘Ease of Access’
button at the
bottom-right of your
login screen, then
click On-Screen
Keyboard to

activate it.

2 . . ? z [ s On-Sc Keyboard
There is already a file with the same name in this location, L

Click the file you want to teep

4 Copy and Replace
Replace the file in the destination foider wath the file you are copyng:
= Workshopudoo
Wadnhops (\WEACKURSth Floor Home Folders\Sherasn

=

ﬂﬂ.l
'ﬂﬂﬁlﬂﬂ.-.
)

Coelho\Deskiop\New foider)
Sae B3KB
Date modiied: 26/10/2015 15:36

# Don't copy

No files will be changed. L earve the file in the destination folder

# Copy, but keep both fi

The file you are ¢

[T T
(S D —

Workahops.docx

Wodkshopt (C:\Ucers\Sherwn Coalho\DrepboiWork ituff)
Sue 288 KB

Date modihed: 26/10/2015 15:36

To uninstall programs in Windows 10,
go back to the main Settings screen, click
System, ‘Apps & features’, select the faulty
program/app, then click Uninstall.

Personalisation’, Display, then click

the ‘Change displays settings’ link at

the top left. Now click the Resolution
dropdown menu and set it to the highest
level using the slider. Next, click the
‘Advanced settings’ link at the bottom
right, the Monitor tab, then change the
‘Screen refresh rate’ dropdown menu to

e renamed “Workshops (2) doc®

! Do this for the next 8 conflicts

(s ] [(Come ]

WINDOWS 10
Identify the programs that
eat up your broadband data

WINDOWS VISTA, 7,8, 10
Fix your flickering CRT monitor
Today’s LCD screens
-

Windows 10 offers a quick way to
. ‘ + keep track of how much data

you're using, which is useful if
you have a monthly broadband data

~ j i ‘ (flatscreen displays) are

stable and aren’t prone
to the dreaded flickering that plagues
older monitors. But if you are still using

‘75 hertz’ (from the default ‘60 hertz’ -
see screenshot below). Click Apply, then
OK. If this fails to resolve the problem,
it might be time to buy new monitor.

limit. It also lets you check which
programs are devouring more data
than they should.

Open the Start menu, click Settings,
Network & Internet, then click ‘Data
usage’. You'll see a circular graph
showing how much data you've used in
the previous 30 days. Next, click the

an old-style CRT (cathode ray
tube) monitor, then your screen
may suffer from occasional
flicker - especially after you've
run a Windows update or aml' Genenc PP Manitor and ATl Radeon HD 430074500 Series Prope. S
switched on your PC for the
first time in a while. This flicker
can cause you eyestrain and

Dmsplay: 1. DELL 1905FFP =

Resohution 1280 = 1024 (recommended)

Mul | | Adaptes  Monitor
Morstor Type

‘.. Generc PnP Morvtor

Troubleshoo! | Color Management

Thi

‘Usage details’ link to see your programs headaches, so it’s a good idea to Ma [ Sproperses |

listed alongside the amount of data they fix it. Thankfully, it’s easy to do | | e '

used (in descending order) in that time this by changing your screen’s v Rl L
period. If you notice there are programs resolution and refresh rate. [rem +] &
using data that shouldn’t be, you should Open your Control Panel, -

consider uninstalling them. click ‘Appearance and Cleaeng th check box alons Yo 1o seiect deplay modes that this
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Make Offlce Better

Expert tips for every program

SWAY

Add a group of images to your presentation

= Adding images in Microsoft’s
online presentation tool Sway
was never rocket science, but it
has now become even easier.

Go to www.sway.com and log in with
your Microsoft account. Next, click
Create New, give your presentation a
title, then click Picture on the left to add
photos. Now click the ‘Add a picture’
thumbnail, then either select Upload
and grab the photos you want from your
PC, or select Bing (or Flickr) to see a list
of copyright-free images you can use. By
default, each image appears in a separate
section. Click inside each section to

OUTLOOK
Stop important emails landing
in your Junk folder

If you notice that important
m emails are ending up in your

Junk Email folder, you should
tweak your settings. Outlook 2010
onwards has a useful feature called Safe
Senders that lets you specify which email
addresses (and domain names) should
never be sent to your Junk folder. You
can also set the feature to automatically
direct all emails from people in your
contact list and people you have emailed
in the past to your Inbox - so they never
end up in Junk.

To do this, click the Home tab, the Junk
dropdown menu (in the Delete section),
then click Junk E-mail Options’. Now
click the Safe Senders tab, then tick the
two boxes below - ‘Also trust e-mail from

lunl[mn Options - smm— ’-RGJIOH\KGIII =

‘ Options  S4fe Senders | Sufe Reuprents | Blocked Sendens | Intemational ‘
o E.mail from adareses of doman names an pour Safe Senders List
&P will never be treated as junk e-mail

mme booth@dennis to.uk.
—& gmail com

=& hotmail com
=m0 & OWDUL oM
— MEMWILErDIEss.COM

Ada.
Eda.

Remove

import from Fie...

Export to Fie..

7/ Aiz0 trust s-mail from my Contacts
7 Automatically ada peopie | e-marl to the Safe Sencers List

|
il

V] Also trust e-mail from my Contacts
[#] Automatically add people I e-mail to the Safe Senders List

caption that image. ! _— ‘
To group your e

images, tick the box at l |

the bottom right of

each section, then

click Group. You’ll < >

now see the Group —

Type options slide in

from the left (see screenshot). This lets

you arrange your images in a stack

(whenever you click the main image it

moves to the back to be replaced by the

next in the stack). You can also arrange

your photos as a grid (collage) or as a

slideshow (with buttons to the left and

my Contacts’ and ‘Automatically
add people I e-mail to the Safe

right of the main image). Select the one
you want. By default, your images
appear as small thumbnails within your
presentation. To enlarge them, click
Options on the right, then select Intense.
Now click the Preview section on the
right to start playing your presentation.

.E‘E Customuze the Quick Access Toolbar

Choose commands from Customuze Quick Access Tool
Senders list’ (see screenshot All Commands =] For all documents (defauk)
below left). Next, click the Add e O
button on the right and type any z::';; Numbers... 6 Undo
other email addresses that aren’t | = cueu ! e
in your contact list. Finally, click /% e oper :
Apply, then OK. Emails from Captions :
anyone in your Safe Senders list B e e
will never appear in your Junk o o :“?;::“" e
folder again. _ B e
EXCEL WORD
Print only a section of your Add a calculator to your
spreadsheet document

Printing an Excel spreadsheet
@ with a lot of data can run into

several pages. But if you only
want to print a specific section of your
spreadsheet, there’s an easy way to do
this. First, open the spreadsheet and click
and drag your mouse to select the section
you want to print. Next, click the Page
Layout tab, the Print Area dropdown
menu (in the Page Setup section), then
click Set Print Area (see screenshot
below). Now click OK and press Ctrl+P
to see the print preview of the area you
selected, then click the Print button.

ERT

ﬂf“ O

jins Orientation Size

PAGE LAYOUT FORMULAS

l Breaks Backgrov

Pag [l::g, Set Print Area

460 Clear Print Area

If you often work with
E documents full of mathematical
calculations, it’s a good idea to
add Word’s built-in Calculate command to
your Quick Access Toolbar (QAT) - the
bar at the top left, above the File, Home
and Insert tabs.

First click the small down arrow above
the Insert tab, then click More Commands.
You’'ll see two columns: the left column
lists unused QAT options; the right contains
options already on your QAT. Click the
‘Choose commands from’ dropdown
menu on the left and select All Commands.
Scroll down the list on the left, select
Calculate, then click the Add button (see
screenshot above). You’ll now see a small
grey circular icon on your QAT.

Now type any equation within Word
(for example, 971*647, with an asterisk as
a multiplication symbol), select it, then
click this grey icon. At the bottom left of
your document, you’ll see a message: ‘The
result of the calculation is: 628,237".
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Secreﬁu Tips For N

Stellarium

Auto-hide your cursor

That little pointy arrow is handy for
navigation but gets in the way when
you're trying to observe the night sky,
so use the option to hide it after a set
amount of time. Press F2 to open the
Configuration window then select the
Navigation tab. In the Control section,
tick ‘Mouse cursor timeout’, then type
a duration in seconds into the box on
the right.

Enable location-specific

light pollution

It may sound odd to suggest switching
on the lights, because stargazing works
best when man-made illumination is
extinguished. However, by having
Stellarium apply accurate light-pollution
levels for your locality, what you see on
screen will better reflect what you can
(or indeed can’t) see in the skies above
you. Press F4 to open the View window,
then select the Sky tab and tick ‘Light
pollution data from locations database’.
The effects are rated from one to nine on

the Bortle scale (www.snipca.com/18706).

Alternatively, to see the night sky in all its
glorious darkness, leave this box clear
and set the ‘Light pollution’ figure to ‘1°.

Make your own
keyboard shortcuts
Hovering your cursor over
the toolbar buttons shows
the relevant keyboard
shortcut - but did you know
there are dozens of hidden
keyboard shortcuts?
Pressing G, for example,
removes the ground to give
the effect of floating in
space; and pressing either
of the square-bracket keys
adds or subtracts a solar
week. There are loads of
these time-savers, and
pressing F1 will show the full list (see
screenshot above right). You can even edit
the shortcuts from here: click the ‘Edit
keyboard shortcuts’ button, select a
shortcut, click in the ‘Primary shortcut’
box, type your shortcut and then click
Apply. If you make a mistake, click
Restore Defaults and start again.

Add new landscapes

Stellarium includes a selection of
landscapes, which you can set by
pressing F4 and then selecting the
Landscapes tab. It’s also easy to add more.

Power up with plug-ins

You can do even more with Stellarium
with browser-style plug-ins that add
useful or fun features. In fact, most of

the available plug-ins are installed with

the program - but only a few of them
are enabled by default.

To switch on more, press F2 then
select the Plug-ins tab. To have
Stellarium plot exoplanets automatically,
for example, click Exoplanets, then
‘Load at startup’. Note that some
plug-ins also have a ‘configure’ button
(see screenshot) that lets you fine-tune
how they work. If the button text is
white (rather than black), the button
isn’t clickable, because there are no
additional options.

There are a few more plug-ins that
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can be downloaded, though
installation methods vary — and some
plug-ins work only with certain
versions of the program. Find out more
at Stellarium’s Plug-ins page (Www.
snipca.com/18709).

Hidden tools for the brilliant
free astronomy program

Alternative shortout

To see a list of keyboard shortcuts or create your own, press
F1to open this settings window

First visit www.snipca.com/18710 to find
one you like, then click to download its
ZIP file. Next, return to Stellarium’s
Landscape tab and click the ‘Add/remove
landscapes’ button. Now click ‘Install a
new landscape from a ZIP archive’,
navigate to the downloaded ZIP file,
select it, then click Open. If you're feeling
adventurous and have good image-editing
software, like the free GIMP (www.gimp.
org), you can even create your own
landscapes. The process isn’t difficult but
it does involve quite a lot of steps - so
follow the guide on the Stellarium wiki
site at www.snipca.com/18711.

Capture screenshots instantly
Have you framed a nice scene or want to
print the view for reference? Press Ctrl+S
to snap an instant screenshot, which by
default is saved to the C:\Users\
YourUsername\Pictures\Stellarium
folder. To change the save folder, tap F2 to
open the Configuration window, then
select the Tools tab and click the folder
icon in the Screenshots section.

Anchor Stellarium'’s toolbars
Stellarium’s toolbars slide into view as
your cursor rolls over them, and
disappear automatically when the cursor
has moved away. That’s typically what
you’d want, but during configuration it’s
handy to have them fixed in place - and
you can do that by clicking the tiny arrow
icons that appear on the grey strips in the
corner of each toolbar.

Next issue Secret Tips For... Windows 10 Task Manager



[.aser drones

Can't get fast broadband? Here's one crazy-sounding solution

Are they the villains in the
Doctor Who Christmas special?
Well, they would make a nice change
from Daleks. And they wouldn’t have
any trouble with stairs.

Why's that?

Because they are drones (the clue is in the
name), and can fly at heights of 60,000
feet — almost twice as high as aeroplanes.
But they do have one thing in common
with Daleks.

Which is?

They are controlled by a sinister
organisation intent on enslaving the
human race: Facebook. Mark Zuckerberg
(Facebook’s answer to Davros, if you will)
wants the solar-powered drones to beam
the internet into millions of homes as
part of his mission to “connect the

whole world”.

Are they in the sky already?
No, but there have been test flights in
secret locations in the UK, as Zuckerberg
announced at the end of March (www.
snipca.com/18734). Called Aquila 1, the
test drone (above right) was built over a
14-month period in Somerset. It has a
142-foot wingspan, wider than a Boeing
737. But Facebook says that its carbon-
fibre design means it weighs less than

a Toyota Prius.

How do they work?

Data is sent from the ground to a drone,
which then transmits an internet signal
by laser to other drones. The final drone
in the chain then sends this as a radio
frequency to terminals placed within a
100-mile diameter on ground. This is sent
to computers to provide internet access.

How easy is that?

It’s pretty “freaking” hard, to use Jay
Parikh’s words. He should know - he’s
Facebook’s Vice President of Engineering.
The relatively simple part is keeping the
drones aloft for three months at a time.
Much harder is beaming internet signals

Y Mark Zuckerberg
As pan of our Intemet oy afon 10 connect the workl, we ve desgned unmanned aircraf

that can beam iNleMot BCCEsS Cown 10 peopie from tha sky

between drones 200 miles apart. Parikh
came up with a startling analogy: “If I
took a US dime [18mm in diameter] and I
walked 11 miles away from you, and then
you had a laser in your hand, you would
have to hit that dime”.

Doesn’t Google have
something similar?

They are testing drones, but - like
Amazon’s rival drones - these are for
delivering items, not the internet.
Instead, the company has something
bigger up its sleeve - a fleet of 180
satellites capable of sending broadband
down to Earth. That’s some way off,
though. For the moment, Google is
focussing on balloon-powered internet.

Google is already providing internet access
from balloons floating at 60,000 feet

Motio Upinacs
@ Pubiic

Balloons? The kind you see at
kids' parties?

Not quite. Filled with helium, these
‘superpressure’ balloons look like giant
jellyfish (see photo below left), and float
at the edge of space. Work on Project
Loon (www.google.com/loon) began in
2013 with the launch in New Zealand of
30 balloons, each carrying a computer,
Wi-Fi radios and GPS technology. Sri
Lanka and Indonesia will soon become
the first countries to receive internet by
balloon on a mass scale.

Is it only for developing
countries?

That seems to be Google’s aim. The
company wants the balloons to help
bring internet access to the billions of
people who live without it - around
two-thirds of the world’s population.

But Facebook see their drones
delivering web access in remote areas of
the UK and other advanced countries,
using artificial-intelligence technology to
identify areas with no internet coverage.
Despite different approaches, both
companies agree on one thing: the more
people who get online, the more money
they can make. Profits will be as sky high
as any drone, balloon or satellite.
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Don’t Get

Hackers are changing tactics in 2016 — and you're in more

danger than ever. Jane Hoskyn reveals next year’s threats

and what to do to stay safe

015 was the most dangerous year
in malware history. You already
know that, because we told you in
our Cover Feature in Issue 460
(The Worst Malware Ever). We also said
“and 2016 will be worse”, but you may
have missed that bit - especially if you
were in an understandable hurry to get

WHAT YOU CAN DO

e Find out why hackers are moving on

i from malware ..and why that's not

: goodnews

e Beat the new ransomware that locks

¢ your backups

i @ Encrypt your files and even your 0OS

e Stop using programs that are no

¢ longer safe

e Know hackers' phishing traps so you're
not caught out
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on with reading the feature.

So let’s drag it up again, shall we?
While you're setting the table for Christmas
dinner - or perhaps relaxing with your
favourite magazine while you digest your
figgy pudding - we’re here to remind you
that 2016 will make 2015 look about as
digitally dangerous as a festive game of
charades.

Serving up trouble
You'd be forgiven for assuming your
security troubles are over now that
Windows 10 is here. New year, new
operating system (OS), new instant
automatic updates - and no unpatched
security holes. Meanwhile antivirus (AV)
software is more powerful than ever
- with even the once-useless Microsoft
Security Essentials performing brilliantly
in our latest lab tests.

So what’s the problem? No offence, but

cybercriminals are not as interested in
your PC as they were. In 2016, they’re
going after company servers. That may
sound like someone else’s problem but
it’s potentially disastrous for you, and
over the next couple of pages we’ll
explain why.

We can’t see into the future, but the
UK’s top security experts can - because
they closely following the habits of
cybercriminals every day. So for this
feature, we spoke to several security
specialists and discussed their
predictions, most of which were
frighteningly similar.

We’ll explain their predictions and
how each of these threats may affect you.
In the second half of the feature we’ll
show you what you must do to avoid
being one of the millions of people who
will have their money and secrets stolen
by hackers next year.



HACKERS'NEW TACTICS FOR 2016

Database burglary

PC malware is so 2015. OK, it’s not gone
away - and one particular form,
ransomware, is a bigger threat than ever
- but in 2016, hackers will be playing a
much bigger game.

Every single security expert we spoke
to for this feature predicted that server
attacks would be the cybercrime theme
of 2016. That means hackers are now
aiming to break into servers (essentially
vast computers, such as those used by
Google or Amazon to store and manage
data) instead of people’s PCs.

So you’re off the hook, right? Wrong,
very wrong. By breaking into servers
instead of PCs, hackers can steal millions
of people’s private data — passwords,
bank details, emails and much more.

In our Cover Feature on The Worst
Malware Ever we briefly mentioned
server bugs (also known as flaws or
security holes) such as Heartbleed (http://
heartbleed.com) and Shellshock (aka
Bash, www.snipca.com/19010). Criminals
look for these flaws in servers and, once
they find them, they use them as a kind
of cyber fishing net, harvesting huge
bounties of people’s data.

Stealing card details

In early December, pub chain JD
Wetherspoon revealed it had been hit
by hackers who stole the card details of
100 customers, along with the personal
details of around 650,000 database
members, including names, dates of
birth, email addresses and phone
numbers.

The hack actually happened last June
using the company’s old server - but
Wetherspoon waited until early December
to release details, possibly for legal reasons.

According to the pub chain, the stolen
card details couldn’t be used on their
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Wetherspoon emailed all its customers after
admitting the hack in early December

own to steal money, and they’re largely
correct. You can’t use most debit or
credit cards to withdraw money or buy
anything without either having them in
your hand and knowing the PIN or
security code on the back.
Wetherspoon has emailed all affected
customers and published an FAQ on its
website (www.snipca.com/19011).

Exploiting weak website
security

If a site’s server is poorly protected, it
might as well be a shop built out of
cardboard with a hole in it. In November,
hackers discovered a server flaw that
easily allowed them to plunder the
database of VTech (www.vtech.co.uk),

a Hong Kong-based company that makes
tablets and other gadgets for children.

A large and lucrative market, as you'd
expect - hence its 4.8 million-strong
customer database.

But the site’s security was so weak that
hackers broke in easily and found a
goldmine of sensitive information about
customers, their children and their
grandchildren. Shockingly, this
information included the kids’
home addresses, names and dates
of birth, as well as all the registered
customers’ security questions
and passwords.

Despite being a popular and
trusted company, VTech failed at
basic security measures. For
example, customers’ secret
security questions and answers
were stored in plain text. It’s a
reminder that no matter how big
and professional a company may
seem, it may be far more
vulnerable than you realise.

Don't get hacked in 2016

wethorsposn PS5 WIS W00 DR COFTRNN BEA A

More than 100 customers of pub chain JD
Wetherpoon had their card details stolen

Encryption lock-picking

When hackers discovered the Heartbleed
flaw in password manager LastPass last
June (www.snipca.com/19004), they
thought they’d hit the hacking jackpot.
But they were foiled by the server’s
security measures.

LastPass uses extremely robust
encryption techniques that make all
stored data undecipherable even to the
most prodigious hacker. The only way to
translate strongly encrypted
gobbledegook into recognisable words
and numbers is to unlock it using
software that’s tied securely to your
account. No other human, not even the
boss of LastPass, can unlock and read
your list of stored passwords.

If the LastPass attack had been
successful, it would have been
devastating. A LastPass haul of passwords
is priceless. The Hatton Garden jewellery
raid, which happened around the same
time, would have looked like a child
shoplifting sweets by comparison.

However, a hacker sees a short-term
disappointment as a long-term challenge.
As we speak, cybercriminals are working
on ways to pick the most complex
encryption locks - and 2016 may well to
be the year they crack it.

If hackers steal hundreds of card
details or passwords, what would you
expect they’d do with them? Use them,
right? Actually, no. In some cases they sell
them on the black market to evade
capture. But they’re much more likely to
use them to blackmail the affected
company into paying to get the stolen
details back. And because those
companies value your custom and their
reputation, they often pay up.

Of course, blackmail is most effective
when the stolen details are particularly
sensitive or embarrassing. For example
after stealing details of 480,000
customers of cosmetic surgery specialist
Harley Medical Group, the hackers
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blackmailed the company to get the data
back (www.snipca.com/19005).

What'’s even more scary is when
hackers blackmail you personally, as with
the attack on Ashley Madison (www.
ashleymadison.com), the infidelity dating
service. Hackers plundered the server in
August and stole the personal details of
no fewer than 32 million registered users.
Each user received an email from the
criminals, threatening to expose them
unless they paid an extortionate
blackmail fee. Many users couldn’t afford
to pay and, a month later, the hackers
carried out their threat by posting users’
names online (Www.snipca.com/19008).

Three months later, security expert
Graham Cluley says: “I still get emails
most days from people who were listed in
Ashley Madison’s database that are
worried after receiving demands for cash”.

Ransomware on the rise
Ramsomware is malware-meets-
extortion, and it remains the biggest
cyber-security threat we’ve ever seen.
The number of ransomware attacks has
risen “significantly” during the last three
months of 2015, according to Simon
Edwards, head of our security team at
Dennis Technology Labs (DTL, www.
dennistechnologylabs.com). “It’s not
going anywhere soon, because it’s an
effective way to get people to cough up
cash,” Edwards told us.

Unlike the ambitious server-pillaging
strategies we’ve talked about so far,
ransomware tends to infect smaller
devices: typically your PC, tablet and
phone. So far, hackers haven’t been able
to infect a big company server with
ransomware - but that’s their plan for
2016. So you could find your bank and
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Members of infidelity site Ashley Madison are still being blackmailed by
hackers
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LastPass Security Notice

Update: july 10, 2015 @ 8:00 PM EST

Password manager
LastPass narrowly
escaped a
disastrous server
attack in June

Thank you for tak ng the time 1o read our posts and follow our recommended actions after

the recent events. Behind-the-scenes, our response Nas been ongoing. As we menuoned

before, we've engaged security experts and firms to help us, and we're working with the

authorities to take the appropriate actions

card details held to ransom, with
disastrous consequences.

Meanwhile, hackers are sticking with
PC and mobile ransomware because it
works. If you see a big notice on your PC
screen telling you every file on your PC
has been locked or encrypted and you
have to pay £400 (often in the online
currency bitcoin) by a certain date to get
them back, you’d justifiably panic - and
when people are panicking or scared
they’ll often pay to make the problem go
away. Ransomware hackers understand
human nature and exploit it very well.

Ransomware that
targets backups
The best defence against ransomware, or
any type of data theft, is to keep your data
backed up automatically using a NAS
drive, or a paid online service such as
Carbonite (www.carbonite.com), which
Simon Edwards recommends.
Carbonite’s basic personal plan costs
$47.99 (£31) per year to ensure you’ve got
a secure second copy of all your data, all
automatically up to date - and we think

Your private key will he

destroyecd on
12/12/2015

Time left: 95:57:19

T

that’s good value to protect priceless data.
Here are dozens more services, reviewed
and rated by our sister site Expert
Reviews: www.snipca.com/19015. If you
use one of these services you're hit by
ransomware or other data-corrupting
malware, you can wipe your PC and
install the stored backup.

Now for the bad news. The more canny
among you will have twigged already.
Online backup services have to keep your
backed-up data somewhere - on a server,
of course. The servers of sites like
Carbonite, and other security-focused
backup services like SOS Online Backup
(www.sosonlinebackup.com; $7.99/£5.28
per month), are fiercely protected by
layers of the tightest encryption measures
available, and would be extremely hard
for a hacker to breach. But the hackers
are working on it.

“We’ve already seen versions of
ransomware that can affect NAS drives,”
says Simon Edwards. “Slowly corrupting
backups over time, and then demanding
a ransom to make them work again, may
be a strategy we see in the future.”

Your personal files are encrypted!

s IO photos, videos, o
veenpbste et of encryoted fis

¥ RSA-204D Qerer ste0
a1 private ey

Unce Uils has nolidy wil ever be able 10 restors fies
inorder to decrypt the fles press button to open your persenal pago
File decryplion site and lobow the lrstrud tion.
in case af "e decryption but ton® malfunction use one of our gates:
T/ AT o 2.0 S0t 2 7 Lom
https:/neukaiye 5779 Ip2 tor 2web hiutmanie de
Use your Bltcoln address 1o enter thee site:

b - et 1Oy g
crttr e B bl Js nrion
rord YOu Tiat M S00ner O 00 56,
his saftware will resilt
n imemediate elimination of the private key by the server

Click for Free Decryplion on sile

_m_. Decryp! Key

Ransomware demands money to unlock files - and it'll be much

more prevalent in 2016



TakTalk Help

Don't get hacked in 2016

Website atrack affecting our customers
Fresupgrades Free credit monitoring Scamcalls
SAVE.\G PERSONAL PLAN SAVINGS
30% | _surow | o
IR prsrom—
Carbonite Parsonal Backup

g

—

\ramm vear

Hackers haven’'t managed to crack Carbonite’s super-tight defences -

but they’re working on it

DDoS attacks

If your bank’s website is shut down for
hours, it may have been hit by a DDoS
(distributed denial-of-service) attack —
and these are growing fast. They are
sometimes pure vandalism, inflicted on
sites to make a political point. Greek
banks recently suffered a spate of
DDoS attacks coupled with blackmail

- the last thing the country’s banks need
at the moment.

3

Wnat happenad?

users in October

But criminals also use DDoS attacks
to steal your money. In October, DDoS
hackers plundered TalkTalk’s server
in an attack that affected 157,000 users.
The stolen booty included 28,000 card
details; 15,656 back account details; and
15,000 dates of birth, plus hundreds of
thousands of names, phone numbers
and email addresses.

If there’s any reassuring news here, it’s
that the card details were partially

HOW TO BEAT HACKERS'NEW TRICKS

DDoS hackers stole sensitive financial data from 157,000 TalkTalk

obscured, and therefore couldn’t be
used for a spending spree. But the
15,656 bank details could be used in
cyber theft.

Even if a DDoS attack simply kicks a
site offline for hours, it could cause
financial chaos. What if a vital mortgage
payment was due to leave your account
and it didn’t, because the site was down?
Or you can’t access your pension or
savings for days on end?

Back up, and back up again
Despite hackers’ attempts to crack
encrypted backups, backing up all your
data is still your best defence against
server theft, ransomware or any type of
malware that steals or corrupts your data.
(Of course, it’s also your best defence
against a PC that conks out one day.)

The closest you’ll get to guaranteed
peace of mind is to double-back up. As
well as using an automatic back up
service such as Carbonite to keep your
backups up to date, also regularly back
up your PC to an external hard drive. The
hard drive backup should include your
software licence numbers and an ISO of
your OS. You can create an ISO for all
current versions of Windows by using
Microsoft’s Media Creation Tool (www.
snipca.com/19028). Copy it all to another
external drive for good measure and keep
them in a safe place at home (just not
next to a radiator, please).

Keep your software up to date
Windows XP is the best-known example
of a product that’s well past its end-of-
support date and is now dangerous to
use, but it’s by no means the only one.

Hackers actively look for security holes
in unsupported software, and use them
to funnel ransomware into your PC, along
with threats we talked about in Issue 460,
such as Trojans, worms and spyware.
Indeed, an old banking Trojan that
hackers first used in 2007 has re-emerged
specifically to target Windows 10 users
(see Protect Your Tech, page 16).

As you may know, many companies,
local councils and banks still run
Windows XP, which makes it much easier
for hackers to break into their servers.
Microsoft extended support for the
special Windows XP Embedded OS -
used by many of the UK’s 70,000 cash

Create an installable
backup copy of your
entire OS using the

Media Creation Tool

sing the media creation tool on & PC running Windows 7 or Windows 8.1, If you run this tool on 8 PC running

can cverwrite lemparary fles that ate nesded if you ever want 10 go back 13 your prevous operating systam

machines - until 16 January 2016 (Www.
snipca.com/19034). Banks must upgrade
their systems before then. Write to your
bank, your council and your MP
demanding to know what OS they’re
using and pointing out that your security
is at dire risk if they’re still using XP.
Windows 10 patches itself
automatically, of course. It is possible to
switch off these automatic updates using
Registry hacks, and defer them if you're
part of the Insider Program, but please
don’t. You may feel that you're having
patches forced down your throat, but
they are designed to keep your PC safer

than ever. Criminals are getting more and P>
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more sophisticated, and it only
takes a second for a hacker to
exploit a flaw and infect your
PC with ransomware.

Look at your other installed
programs and plug-ins as well,
whatever version of Windows
you’re using. If you're near
their end-of-support dates, it’s
time to update, upgrade or
uninstall completely. See the
box below for info and advice
on keeping your programs, OS
and even your devices up to
date and safe.

 senp

5}  ADVANCED OPTIONS

Choose how updates are installed

Automatic (recommended)

Notify to schedule restart
g wvmspu g sy ssthly, We'll restart your device automatically when you're not using
download over a metered connection (whete charges may apply

Give me updates for other Microsoft products when | update Windows

[[] Defer upgrades
eam

spdate history

Get Insider Preview builds

Be one of the fiest to see future updates and improvements 1o Windows and prowide leedback.

Get started

Don't be caught

by a phish

Phishing will remain a huge
threat in 2016. Most of the
scammers’ attempts to trick
you will take the form of what’s
known as ‘clickbait’ - links, attachments,
headlines, photos and adverts on websites
that you just can’t resist clicking.

Clickbait isn’t all dangerous - some
of it just leads to substandard online
content. But if you click a tempting link
or download an enticing attachment
that’s actually a phishing attack, it could
be deadly for your PC. Click or open it,
and it’ll automatically download and
install malware, including ransomware
and Trojans.

Phishing will soon become just as
much of a threat to company servers as it
is to individuals’ PCs. If any worker in a
company falls victim to a phishing attack,
it could give cybercriminals access to a

Note: Windows Update might update tself automatically first when checling for other updates.

Don't switch off or defer Windows 10 Update - it's there to
keep hackers out

huge database of company data and
customers’ personal and financial details.

Clickbait doesn’t have to be a fake
advert promising a £1 iPad. Criminals
also exploit global events. In November,
security researchers at Symantec, maker
of the excellent Norton Security antivirus
(AV) suite, discovered spoof ‘terror alert’
emails that claimed to come from the
Dubai Police Force. The emails tricked
people into downloading the Jsocket
Trojan, which gave hackers remote access
to PCs (or, in the worst case, the PC’s
network server).

Less alarming, Google founder Larry
Page (yes, ‘signed’ by Larry himself) sent
an unknown number of people a ‘Google

WHEN WILL YOUR SOFTWARE BE UNSAFE?

Here are links to pages where you'll
find lists of end-of-support dates for
programs and Windows versions that
many of you use. Make a note of any
important impending dates and check
the sites’ support pages to find out
how to update or upgrade your tools
and stay safe.

WINDOWS
Windows lifecycle fact sheet:
www.snipca.com/19026
Windows Phone lifecycle fact sheet:
Www.shipca.com/19027
o Windows Vista:

extended support ends 11 April 2017
e Windows 7:

extended support ends 14 January 2020

Internet Explorer (IE) users (124 million
of you worldwide) - pay special attention!

After 12 January 2016, all versions

of IE prior to IE 11 will be completely
unsupported. So if you're on an older

version of |E after mid-January, you're an

open target for hackers. Read more on
Microsoft's site: www.snipca.com/19036.

e Windows 8:
mainstream support ends 9 January
2018; extended support ends 10 January
2023

e Windows 10:
mainstream support ends 13 October
2020; extended support ends 14
October 2025

Don't get hacked in 2016

Google Official Notification Letter

Google Comporations® T

Dear Google User

This is to officialy inform you that you have been selected &s 2 winne” for using
Google servces, attached 3 our oMficial nottcaton letter ‘or your perusal

Secaraly

Lary Page
CEQ & Co-founder of Google

Google boss Larry Page wants to give you
£950,000! No he doesn't - it's a hacker's
phishing trap

Official Notification Letter’ in early
December, congratulating them on
winning £950,000. Unfortunately, of
course, it wasn't Larry at all, and there
was no £950,000 windfall, just a PDF
attachment that downloaded malware to
victims’ PCs. See the box over the page
for our rundown of 2016’s biggest dates
and events. This isn’t just to help you fill
in your calendar - these are the dates
when phishers know you’re most likely
to click links and be lured by adverts and
offers that seem too good to be true.

Double-lock your passwords
and keep them safe
Many people understandably grew wary
of using password managers after the
(albeit unsuccessful) attack on LastPass.
Even experts got nervous. “I'd rather
write mine down than store them on
someone’s server,” said one security
expert whose name we won’t reveal,
to save his home from a ransacking.
Other experts remain open-minded.

LastPass was attacked by very determined P>

Support for older versions of Internet
Explorer ends on January 12, 2016

acle Internet Exg

Y E L)

SOFTWARE AND DEVICES

e Adobe Acrobat and Reader:
www.shipca.com/19020

o Google Chromebooks and Nexus tablets:
www.shipca.com/19021

eInternet Explorer: www.snipca.com/19022

o Office 2013: www.snipca.com/19023

o Office 2016: www.snipca.com/19024

e Ubuntu: www.snipca.com/19025
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hackers who didn’t get away with a single
password. Hackers may be ramping up
their efforts, but so are LastPass and
other free password managers like
Dashlane (https://www.dashlane.com)
and PasswordBox (www.passwordbox.
com), who employ the world’s best
security-software developers. Using
them, and backing up your passwords
in an encrypted file (see next tip), is

all much safer than writing your
passwords on bits of paper.

If web-based password managers still
make you nervous, use an installable
program instead, such as the free,
open-source tool KeePass (http://keepass.
info) or the more sophisticated but
somewhat more expensive 1Password
(www.snipca.com/19030; $49.99/£33).

You can make your passwords safer
by coupling them with a secondary
security code (which works like a PIN)
sent to your phone. This is known as
two-factor authentication, and you
can find a list of sites that support it at
https://twofactorauth.org (see screenshot
above right).

Encrypt your data
Windows 10 has built-in tools that
encrypt that by default encrypt some of
your stored files and other data. This
means if someone breaks into your PC or
server they won’t be able to read the data.

However, you’ll notice we said “some”
of your files. If you want to encrypt all
your data, you'll need to shell out for
Windows 10 Professional edition. Other
modern systems, including Android, iOS,
Chrome OS and Mac OS X, offer full, free
integrated encryption tools for all users.

What’s more, Windows 10 only
encrypts your data if you sign in using
your Microsoft account. Your recovery
key is then uploaded to Microsoft’s
servers, so you can recover your files
if you're ever locked out of your PC.
But if all our talk of server-raiding
hackers has made you wary, there are
third-party options - and they work
with Windows 7 and 8/8.1, too.

The most popular third-party encryption
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Check which sites use two-factor
authentication at https://twofactorauth.org

Device: Harddisk Volume 4 x|

Show Password
Use Keyfles

Carcel

Encrypt some or all of your files and drives
using free program DiskCryptor

tool has long been TrueCrypt (http://
truecrypt.sourceforge.net), but its makers
have withdrawn it for now while they
work on improving the program’s code.

So we’ve moved on to the free,
open-source tool DiskCryptor (wWww.
snipca.com/19040), which claims to be
the only available tool that lets you
encrypt all your drive partitions,
including the system (‘boot’) partition
(Microsoft explains system partitions
here: www.snipca.com/19039).

To get the program, click the grey
Download button and then click ‘installer’.
Save and run the installer, accept the
agreement and then click Next. There’s
no adware to worry about, but there are
further options, such as adding a Start
menu shortcut and Desktop icon, neither

Windows 10 settmgs

All the hidden settings you must turn off
to stop Microsoft killing your PC

2016’S BIGGEST PHISH

A phishing trap could catch you on

any day of any year, but big events
and product launches are phishers’
favourite opportunities to dangle their
bait. Put these 2016 dates in your diary
and be extra wary of clicking links and
attachments:

@ Jan: Samsung Galaxy S7 launch

e 27 Feb: 6 Nations Rugby, England vs
Ireland, Twickenham

o Feb-March: 6 Nations continues

6 March: Mothers' Day

@ 16 March: Chancellor delivers Budget
e 27 March: Easter Sunday

e 29 March: England v Holland football
friendly, Wembley

e March/April: Microsoft Surface Book
UK launch

o 21 April: The Queen'’s 90th birthday
® 23 April: Saint George’s Day

@ 24 April: London Marathon

® 2 May: Princess Charlotte’s 1st birthday
e 21 May: FA Cup Final 2016, Wembley
o 11June: Trooping the Colour, London
@10 June-10 July: Euro 2016 football
tournament

@ 27 June 27-10 July: Wimbledon Tennis
Championships

® 22 July: Prince George’s 3rd birthday
e 28 July: Microsoft ends free upgrade
period for Windows 10

@ 5-21 Aug: Rio Olympics

e 7-18 Sep: Rio Paralympics

@ 10 Sep: Last night of the Proms,
Royal Albert Hall

e September: iPhone 7 launch

o 8 Nov: US Presidential election

@ 13 Nov: Remembrance Sunday

of which is necessary. To complete
installation you have to restart your PC

- this is common in programs that let you
control your system so deeply. The
DiskCryptor site has a Forum and a
particularly useful FAQ to help you get
started and give your files the highest
level of protection, for free. [Z
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Windows 10:
The bigg
controversies
..and our verdict on

Windows 10 is great - but it's not been without its clangers and scandals.
Jonathan Parkyn delivers our verdict on every one

n the surface, Windows 10
feels like a return to Windows
7. But underneath the
comfortingly familiar Desktop
and Start menu lurk a number of
radical changes - not all of which
have been well received.

We’ve had a lot of good things to say
about Windows 10, but since (and even
before) its release, Microsoft’s new
operating system (OS) has found itself
mired in controversy.

We know from your letters that you
have strong feelings about some of
them. Now it’s time to tell you what
we think.

Will work.
For free.

With start-up times 28% faster than Windows 7,

Windows 10 will make your PC purr.

This PCis
upgrade for free.

Yoy free! Full version of Windows 10, not o friol 3GE + downiood,

internet access fees may epply

Get your free upgrade

: = Microsoft

Aggressive upgrade nagging
Anyone still using Windows 7 or 8.1 will
be familiar with the Windows 10 nag
screen that pops up when you boot your
PC. If you thought that was annoying,
you won'’t be happy to hear that
Microsoft’s persuasion techniques are
about to reach a whole new level.
According to a recent blog post by
Microsoft’s Terry Myerson (www.snipca.
com/18845), Windows 7 and 8.1 users
can expect to find Windows 10
re-categorised as a ‘Recommended
Update’ at some point in early 2016.
Basically, this means if you’ve set
Windows 7 or 8.1 to install updates

Get Windows 10

—and for a imited time you can

The cute kittens don’t fool us — Microsoft's nagging is just unacceptable

automatically, you could suddenly
find Windows 10 installing itself -
whether you want it or not.

OUR VERDICT

It’s in Microsoft’s interests to have
everyone running Windows 10, but
the company is assuming that it’s in
our best interests too — and that’s a
very patronising stance.

Windows 10 is a great OS, but there
are plenty of users who are happy
with Windows 7 and 8.1 - and even
Windows 8 - so we think the
company’s bullying tactics are
completely out of order.

Compulsory updates

As you’ll know from our Cover
Feature in Issue 464, Windows 10
has snatched away your control
over Windows Updates. In
Windows 7 and 8/8.1 you could
configure updates (timing,
program exclusions and so on),
but in Windows 10 you have a
‘take it or leave it’ scenario:
switch off Windows Update
entirely, or give it full reign,
letting it install whatever it
wants, whenever it wants.

The first option isn’t even
really an option. Switching off
Windows Update means you
never get security patches,
leaving you wide open to
malware. So you’ve really only
got one choice: keep Windows

23 December 2015 - 5 January 2016
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Update switched on and accept what
you’re given.

The first significant update (following
numerous incremental patches and
tweaks) came in November. Predictably,
it unleashed a whole new set of
problems, including a serious glitch
that results in the upgrade getting stuck
at the 44 per cent mark. Refer to Issue
464’s Cover Feature for more on these
problems.

OUR VERDICT

We find it unacceptable that Microsoft
doesn’t tell you anything about what’s
in an update. That makes us feel
insecure — what will it do? What if

my PC can’t handle it? Moreover,
automatic updates should at least work.
Microsoft must address its apparent
strategy of releasing unfinished updates
that may contain glitches.

Users of the Professional, Enterprise
and Education editions of Windows 10
can defer updates until bugs are ironed
out, but most of us are Home users
- and we should have the same option.

Downloading Windows 10

suddenly found massive Windows

because Microsoft smuggled these
files in without asking. And when
we say massive we mean up to
6GB of storage space and
bandwidth. Thankfully, there are
ways of uninstalling these files
(see our Workshop on page 42

of Issue 460).

There have been cases, however,
in which the unwanted Windows 10
download has quietly attempted to
install itself, sometimes several

Radios

Windows 10 was involved in another
outrage just before its main release in
July, when it emerged that the new 0OS
would support the controversial ‘middle
finger emoji.

The offensive symbol has been
available for more than a year as part
of the current emoji standards (yes,
there are ‘standards’; Wikipedia has
some interesting links: www.snipca.

58 23 December 2015 - 5 January 2016
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OUR VERDICT

"1 Microsoft’s intention - to
make the upgrade Windows
10 process quicker and
simpler - appears to be
benign. And the failed
installation bug (assuming it
genuinely is a bug), is an
unfortunate by-product of an
ill-conceived strategy.

s But the initial assumption
= on Microsoft’s part that no

If Microsoft has tried to install buggy files on your PC, they'l

be marked as ‘Failed’

times. To see if your PC has been affected,
open Windows Update, click ‘View
update history’ and see if there are any
‘Upgrade to Windows 10’ updates listed
as Failed (see screenshot above).

In a recent report (www.snipca.com/
18846), a Microsoft representative
stated that automatic installation
attempts are caused by a bug which the
company claims has been corrected.
However, a Windows 7 PC we tested
for this feature still showed that the
optional Windows 10 upgrade was
automatically selected for installation

without your permission in Windows Update.
Many Windows 7 and 8.1 users -
including those who never reserved
the Windows upgrade - have e g8
General

10 installation files sitting on ocatir
their PC’s hard drive. This is Camea

Change privacy options

nt info

Contacts

Calendar

Feegback & dagnostics

Windows 10 gathers your information even if you tell it not to

A CONTROVERSIAL GESTURE

com/18910). However, the
finger was not included in
previous versions of Windows.

This may all sound in bad taste, and
be assured the controversial character
is not actually included in Windows 10's
on-screen keyboard (here's how to
enable it: www.snipca.com/18911). The
only way to use it is to copy and paste it
from somewhere else.

one will mind massive files
being downloaded to their
PCs without their consent is
arrogant and misjudged. What if you
don’t actually want to upgrade? And
what about people who are on capped or
metered broadband connections? That
6GB could push you over your monthly
data allowance and cost you money as
well as hard-drive space.

Is Windows 10 spying on you?
On its launch, many critics slammed
Windows 10 for its blatant disregard for
users’ privacy. Left to its default settings,
the new OS and its apps will happily
gather all manner of personal data,
including your current location and
virtually anything you type

on your keyboard.

In most cases it’s possible to
opt out of tracking and other
background data-gathering
aspects of Windows 10 via the
Privacy section of the Settings
app. But even if you disable all
the data-collection settings you
can find, it won’t stop the OS
from collecting all information
about you.

Microsoft’s Corporate VP Joe
Belfiore admitted in a recent
interview (www.snipca.com/
18847) that Windows 10 includes
enforced data-collection
elements that users can’t opt out
of. He claims these are strictly
limited to your PC’s performance and
how you use it, and “are not personal
information or are not related to privacy”.

OUR VERDICT
Data collection is nothing new. Windows
users have shared basic performance
information with Microsoft for years via
the Customer Experience Improvement
Program, though it’s possible to opt out
of this (this page about the scheme in
Office is particularly useful: www.snipca.
com/18905). Meanwhile, smartphones,



tablets and online services, such as
Google, routinely collect information
about us and our activities (see our
‘Who’s selling your data?’ feature in
Issue 463).

But Windows 10 ramps things up by
several notches compared with previous
versions of the OS, and we’re not happy
that so many data-collection settings are
enabled by default. But there is an
argument that protecting our privacy is,
to a large degree, our own responsibility.
If you're worried about your privacy in
Windows 10, then we’d encourage you to
follow our previous advice on opting out
via Settings. You may also want to read
Microsoft’s Windows 10 privacy FAQ
(www.snipca.com/18848).

Nagging users not to leave Edge
A recently leaked preview build of
Windows 10 (Build 10568) displayed ‘nag’
screens that attempted to dissuade users
from changing their default web browser
from Edge (which we don’t like much) to
Chrome or Firefox (which we do) or any
number of lesser-known, but faster
browsers that are perfectly suited to
tablets (see our feature on page 60). The
nag to ‘Give Edge a shot’ (see screenshot
below) smacks of an admission of defeat,
and is accompanied by a hard-sell of
reasons to stick with the browser.

OUR VERDICT
The “please like Edge... please” nag (OK,
we’re paraphrasing) is pathetic, frankly.
What may seem pathetic today could
become more heavy-handed tomorrow.
We wouldn’t be surprised to find
Microsoft making it harder to avoid
having Edge as your default browser
in Windows 10.
Aside from being dictatorial,

Microsoft’s behaviour may turn out
to be legally dubious. After all, it wasn’t
long ago (2009) that Microsoft was taken
to court by the European Commission
and fined nearly £400 million for exactly
Give Microsoft Edge a shot
Pho

Before you switch defaults, see what you can
E do in an app built just for Windows 10;
Vide

» Wnite on webpages and share your ideas
« Read distraction-free with reading view
= Get answers in the browser from Cortana,
your personal assistant (where available)

Don't switch and try it now
Wet witch anywa 2

Microsoft is fiercely promoting its browser
Edge - and we think it's crossing a line

=

Windows 10: The biggest controversies ‘lg

" Candy Crush Saga Free’

BoF kkkko

Maps

Microsoft is now
littering your Start
menu with adverts
for products you
don’t want

OneNote

Don't show this suggestion

Tumn off all suggestions k

File Explorer
Settings
Power

All apps

this type of anti-competitive practice. You
can find many more examples of
Microsoft’s legally questionable practices
on this Wikipedia page: www.snipca.
com/18907.

Start menu adverts

The big November update brought fresh
new features to Windows 10 - though
not all were welcome. Among the most
annoying is the inclusion of adverts
(Microsoft prefers to call them
‘suggestions’) in the Start menu.

You can get rid of them - though
probably not permanently - by right-
clicking the advert and selecting ‘Turn off
all suggestions’ (see screenshot above). In
the window that opens, click the slider
next to ‘Occasionally show suggestions in
Start’ to switch this feature off.

Cortana and Edge also make money
through advertising, which may explain
why Microsoft is so desperate for you not
to switch to another browser.

OUR VERDICT

Adverts are part and parcel of our lives
these days, especially online, where
they basically subsidise free services.
But that doesn’t always make them OK.
Your Start menu is your Start menu,
configured and customised to suit you.
To find it littered with adverts for silly
games feels intrusive, especially if you're
used to hiding adverts online by using
ad-blockers such as Adblock Plus
(https://adblockplus.org).

The sudden return of adverts on
your computer, especially in your Start
menu, can actually feel scary, because
unexpected content is often a sign of
malware. Microsoft’s adverts are safe
but disconcerting.

Weather

Explore Windows

!,

-'.

This is likely to be just the start of the
invasion of adverts on your Desktop, in
your Taskbar and elsewhere in the OS.
“Free” is never really free, after all.

Hidden costs
As if it’s not enough that Microsoft
takes a 30 per cent cut of all apps sold
in the Windows Store, all Windows 10’s
default Microsoft apps - Groove Music,
Films & TV and so on - nudge you to
buy or rent music, films and other
content. Meanwhile, many of
Microsoft’s free apps - such as Word
Mobile and Solitaire (now Microsoft
Solitaire Collection, www.snipca.
com/18909) - attempt to push you
towards coughing up for premium
versions or ongoing subscriptions.
Even simple DVD playback can cost
you dear in Windows 10. If you've
upgraded from Windows 7 Professional,
Ultimate or Home Premium, you can
get Windows DVD Player free
“for a limited time” (www.snipca.
com/18968). If you upgraded from any
other version (including Windows 7
Home), the app will set you back £11.59
(www.snipca.com/18969). We strongly
suggest you switch to the excellent free
media player suite VLC instead (www.
videolan.org/vlc).

OUR VERDICT

These hard-sell tactics are just

plain rude. Worse, they’re sneaky

and potentially extortionate.
Inexperienced users might easily be
swayed by entreaties to cough up cash
to remove adverts. Many users with less
confidence see Microsoft as the voice
of authority, and will do whatever it
tells them. [Z21
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What's the fastest
browser

for your

tablet?

Still using Safari on iPad and Chrome
on your Android tablet? Tim Danton
reveals how toboost your device by

ditching its default browser

irefox fans around the world

rejoiced when, on 11 November,

the browser’s creator Mozilla

released a free Firefox app for iOS.
If you own an iPad, iPhone or iPod Touch,
you can now use Firefox as the main
browser on your device.

And yet, just because the Firefox app is
hot off the press, don’t assume it’s better
than others. With more and more
browsers available for your tablet and
phone, this is the ideal time to “shop”
around (but not pay anything - all the
browsers we feature here are free).

Changing your browser could be all
you need to breathe new life - and speed
- into your old phone or tablet. We tested
this theory by running a number of
browsers on Android and iOS tablets and
phones to speed-test them in everyday
use. Here we reveal which browser may
give your device the biggest boost.

Speed up and sync with Firefox
The new iOS version of open-source
browser Firefox (www.snipca.com/18883)
doesn’t make any amazing speed claims
- and it’s not in a position to. Apple
requires all third-party browsers to use
Safari’s WebKit rendering engine (https://
www.webkit.org). This rendering process
is what turns a site’s HTML code, photo
files and so on into a readable layout for
your device.

As a result, Firefox and Safari, which
is pre-installed on all iOS devices,
performed nigh-on identically in our
speed tests. However, Firefox was four
times faster than Safari in the SunSpider
WebKit benchmark test (www.snipca.
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Welcome to Sync

Create an account

Tap the cloud icon to sync Firefox for iOS
across devices

com/18882), which measures browser
speeds running JavaScript, a coding
language used by many sites (not the
same as the dreaded plug-in Java).

Firefox also raced ahead of Chrome on
the iPad in our tests, opening pages
around 30 per cent more quickly.
However, on Android, there’s little reason
to abandon Chrome for Firefox. Chrome
comes pre-installed on most Android
devices; if it’s not on yours, download it
free from the Google Play Store (www.
snipca.com/18948). Chrome took just a
few seconds to load web pages that were
full of links and banner ads, while Firefox
took up to a minute.

One advantage of using Firefox in iOS
is that it synchonises your bookmarks,
passwords and history with other

devices. Open a new tab in the browser
on your iPad or iPhone, then tap the
cloud icon and sign in or create a free
Firefox account.

Go private with Ghostery
Your every move is being tracked online.
You know that - and you know from our
‘Who’s selling your data?’ feature in
Issue 463 that sites and tools store data
about your activity, and some even
sell it to advertisers.

To find out exactly what sites are
up to, switch to Ghostery (Android
www.snipca.com/18885; iOS www.
snipca.com/ 18886). A ghostly blue
character sits at the top-right of the
window and reveals how many trackers
are loaded on each page. Click the
character and you can select which
trackers to block (see screenshot below).
On poorly programmed sites, this could
make browsing a little quicker too,
because these sites sometimes download

Trackers
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Ghostery lets you see and control how much
you're being tracked by sites



-+ images.unsplash.com/46/iYvDeqVGRbel C

@ Savings mode >
|| High

/'f Received

#” aomB/12MB

X o O

i Downloads

{:' Settings
i O

Opera Mini is very fast in Android and saves
data when you're out and about

adverts (which track you) before
legitimate page content.

If you've been using the privacy-
focused search app DuckDuckGo
(Android www.snipca.com/18887; i0OS
www.snipca.com/18888), you can make
it your default search engine in the
Android version of Ghostery. Open

Ghostery, tap the three dots to the right of
the ghost, then tap the cog icon and you'll

see the option for DuckDuckGo.

Slash data costs with Opera Mini

Opera Mini (Android www.snipca.
com/18893; i0OS www.snipca.com/18894)
is a special treat for Android tablet users.
Its tiny 3.3MB download size is reflected
in its nimble speed. On your Android
tablet or phone, tap the red ‘O’ logo,
then Settings. Here, you’ll find a ‘Data
savings’ option that can save both time
and money by reducing image quality
and compressing videos - ideal when
you're travelling.

Opera Mini isn’t quite so impressive in
iOS. For one thing, it’s much less mini;
once installed it weighs in at over 30MB.
In our speed tests over Wi-Fi, its results
were almost identical to Safari and
Chrome.

There are other time-saving features in
Opera Mini, in both Android and iOS.
Recent history links pop up by default
when you create a new tab. There’s also a
handy ‘Discover’ option that picks out
interesting stories from sites such as the
BBC, Metro and The Telegraph.

What's the fastest browser for your tablet?
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Puffin is much faster for accessing US
content, and it includes safe Flash support

Fly to the US and back

with Puffin

Puffin (Android www.snipca.com/18889;
i0S www.snipca.com/18890) takes a
completely different approach to most

browsers. Rather than rendering pages on

your tablet and phone, it does so on a

US-based server and then streams images
and videos to your device. In our SunSpider

test, Puffin blitzed the opposition with a
score 10 times faster than Firefox and
almost 50 times faster than Safari.

The downside is that UK sites load
much slower than US sites. When we
tried viewing UK sites like BBC News
(www.bbc.co.uk/news), Puffin was no
quicker than Safari. When we tried a US
site such as TV channel CNN (http://cnn.
com), whose type of content is similar to
the BBC’s, Puffin loaded it several
seconds faster. This makes Puffin a fine
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Maxthon’s Cloud Browser is lightning quick
on PC, but its mobile apps are sluggish

A CLOSE CONTEST, BUT
OPERA MINI WINS

No new browser will make an old tablet
fast again. The age and specifications
of your device, as well as your home
internet speed and mobile-data
connection, are big factors.

Even so, you're losing out if you
stick with Android's default Chrome
and Apple’s default Safari browsers.
You can cut mobile-data costs with
Opera Mini, safely access Flash content
using Puffin and protect your privacy
with Ghostery. If pushed to choose
one, we'd use the Android version of
Opera Mini.

We'd also like to give a nod to
Opera Coast (i0S only www.snipca.
com/18896) and UC Browser (Android
www.shipca.com/18897; iPad www.
snipca.com/18898), all of which
performed well in our tests.

choice if you use VPN tools to pretend
you have a US IP address - so you can
watch US Netflix - but less so if you're a
fan of BBC iPlayer, for example.

Puffin’s other selling point is that it
supports Flash. The mere mention of the
word “Flash” makes any sensible PC user
nervous, thanks to the plug-in’s history
of security problems. But Puffin’s Flash
files don’t go anywhere near your device
- all the video rendering takes place on
Puffin’s servers. It stays up to date with
the latest versions so you don’t have to.
At the very worst, any potential threats
would hit Puffin’s machines, not yours.

PC winner Maxthon can't

keep up on tablets

Maxthon (www.maxthon.com) and

its even faster little cousin Maxthon

Nitro (www.maxthon.com/nitro) are

unbeatable for speed when used on

your computer, but the story is quite

different on your tablet and phone.
Maxthon’s apps (Android www.snipca.

com/18949; iOS www.snipca.com/18950)

struggled to compete with all the other

browsers we tested, including the

defaults. It lagged a few seconds behind

Chrome in Android and Safari in iOS,

even when loading quite basic pages.
Don’t write it off, though. If you're

more of a PC user than a tablet and

phone person, and you love Maxthon’s

speed on your computer, install it on your

other devices so you can sync your

bookmarks and even your open tabs. =
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Problems Solved

PROBLEM OF THE FORTNIGHT

[s this mystery

What's slowing my shutdown?

My PC runs Windows 7.

Whenever I shut it down I

have recently started getting a
message saying that Windows is
‘Waiting for background programs to
close’, with the option to force shut
down. The PC does shut down, and it
also launches fine the next time.
However, I'm worried that if I continue
with this it will affect my PC in some
way. 'm a photographer and have
recently installed Adobe Lightroom
via Adobe’s Creative Cloud. Could
this be to blame?

Peter Richardson

It’s certainly possible that your
Adobe addition is causing this,

but we doubt you have much
to worry about.

The message you're getting is entirely
normal, and it’s just one that Windows
displays when the computer takes
longer to shut down than it expects.

As you’ve noticed, when Windows
shows this alert it also offers you an
emergency escape route in the form of
a ‘Force shut down’ button. It sounds
like your computer does eventually
shut down, and we don’t think you’ve
yet felt the need to click this button.

Indeed, doing so is best avoided:
clicking ‘Force shut down’ can actually
cause problems, as Windows will force
applications to terminate when they’re
doing something. If a program is in the
middle of saving a document, say, then

@ QT ————
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you might have to wave goodbye to

that work. So, it’s always best to wait -
even if that means hanging on a minute
or two.

The time for action is if or when the
‘Waiting for background programs to
close’ message never disappears, or
otherwise takes more time than is
reasonable. You didn’t tell us for how
long your PC displays this message, but
if you don’t want to wait, then there are
a few things you can try.

High on the list of suspects is your
newly installed Adobe software, but
uninstalling it won’t help your
photography work. Instead, try the
Repair tool, because it’s possible that
something related to the installation or
the program didn’t go to plan, or some
program files may have been corrupted.
Click Start followed by Control Panel,
and then click ‘Uninstall a program’
under Programs. Select Lightroom in
the program list, then click the Repair
button and follow the prompts.

If that doesn’t help, open Event
Viewer: this lets you see what Windows
is up to as it attempts to shut down.
Click Start, type eventvwr.msc and
press Enter. Double-click Windows
Logs in the left-hand pane and then
click System. Now look through the list
to find events around the time you
tried to shut down, and click any
highlighted with red or yellow icons.
We can'’t tell you exactly what to do
here because it’ll depend on what
information is
displayed in the
pane below, so
search on Google
to find solutions.

Repair programs in
Control Panel if you
suspect they are
slow to shut down

filerelated to
Windows 107

I have upgraded my PC to
m Windows 10. After doing so,

I came across a file called
‘MP10Setup.exe’. This file occupies
12,456KB of space on my hard drive, and
I have no idea what it is. Do you know?
Is it safe? Or should I delete it? I have
spent hours in contact with Microsoft
trying to find the answer, but to no avail.
I'd like to remove it to free up space.

Tony Hunt

This file has nothing to do with
Windows 10. In fact, it’s likely to

have been on your PC for a very
long while, because we’re 99 per cent
certain that it’s the installation file for
Windows Media Player 10 (WMP10).
This version of WMP was released over a
decade ago, so as you can see it’s really
getting on a bit.

The only reason we’re not 100 per cent
sure is that we’re not convinced you'd
have upgraded an 11-year-old PC to
Windows 10, so it’s possible that you've
picked up a virus masquerading as a
legitimate download. The file size does
exactly match the real WMP10 download,
but that’s not a guarantee of legitimacy
- so don’t be tempted to launch it.

The safest thing to do is delete it. But
don’t expect to free up lots of space:
12,456KB is a mere 12MB - or about one
per cent of one gigabyte!
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Right-click any problem file you don’t need
anymore and delete it



B< Email us your problem and we'll try to help: noproblem@computeractive.co.uk

Our experts solve all your tech problems

Canlinstall my Kaspersky software
on my Android tablet?

I have just bought an Android
m tablet and I'm wondering if I

should install antivirus software.
I have bought and installed Kaspersky on
my desktop PC, and I believe the package
covers three devices. Does this mean I
can install Kaspersky on my tablet
without having to pay extra? And, if so,
how exactly would I do that?

Ronald Fearn

It certainly makes sense to install
. and use antivirus software on
Android devices.

Whether your copy of Kaspersky will
cover you for this purpose depends on
the specific edition you bought. The
standard Kaspersky Anti-Virus and
Internet Security licences are for PCs
only. If you bought a three-licence
version of either of these programs, then
you could install it on one desktop PC
and two laptops, for example.

But if you bought Kaspersky Internet
Security Multi-Device or Total Security
Multi-Device then you’re in luck, because
the licences for both these programs

Activation code is needed to use the
premium features of Kaspersky Internet

Security. mnm remium
features

Enter the activation code

You receive this activation code when you
purchase a license

Examiple: XX00OCXKX0-0000C XXX XX
W | have an old activation code

If you have a spare antivirus licence, use it by
entering the activation code sent to you

allow you to use them on mobile devices
(meaning Android phones and tablets,
basically) and Apple Mac computers.

When it comes to installing the tool
on your tablet, it’s possible to download
it directly from Kaspersky’s website but
the method is complicated. Moreover,
doing it this way would somewhat
ironically leave your device a little less
secure during the process, so we

recommend strongly that you get it from
the Google Play Store at www.snipca.
com/18589. Just tap Install and follow
the prompts.

When you launch the app on your
tablet, work through the setup wizard
and at the last screen tap ‘Purchase a
License’. If you do indeed own either of
the Multi-Device suites, this is where
you can activate the program with one of
your spare licences: just tap ‘T have an
activation code’ and then type the code
supplied when you bought your copy
of KaspersKky.

If you're not eligible to do this then you
can either buy one now by tapping
‘Purchase a license’ and agreeing to pay
£9.99 via the credit card registered to
your Google Play Store. Alternatively, tap
Use Free Version to use the pared-down
version of the app: this offers manual
scanning and is adequate if you don’t
install many apps. If you want to pay to
upgrade later, tap ‘Premium features’
and follow the prompts.

How do Iread library ebooks on my Hudl?

I have a Tesco Hudl tablet, as
m well as a dedicated e-reader.

As a nonagenarian, I find the
Hudl easier for reading ebooks, but I
can’t use it to borrow ebooks from my
local library. The Adobe Digital Editions
(ADE) installed on my PC will only
transfer the download to my e-reader,
not to the Hudl. I couldn’t find an ADE
app in the Play Store. Is there a way to
transfer these DRM-protected library

books to my Hudl?
free OverDrive reader app for
Android (Www.snipca.
com/18718), you can install this on
your Hudl, authorise it with your
Adobe credentials and then download
ebooks directly from your library.

Besley Simmonds

If your library supports the

If not, install the free Aldiko Book
Reader app from www.snipca.com/18719.
Connect your Hudl to your PC, then press
Win+E to launch Windows Explorer.
Navigate to the ‘Digital Editions’ folder on
your Hudl. Press Win+E again to open a
second Explorer window, then navigate to
the folder ADE uses to store ebooks on
your PC (such as C:\Users\YourUsername\
Documents\My Digital Editions). Drag an
ebook from this folder to your HudlI’s
‘Digital Editions’ folder in the first window.

Disconnect your Hudl and launch
Aldiko. Tap the menu button (three
horizontal lines), then About. Tap DRM
Accounts, then Add and enter your Adobe
details. Tap the menu button again, then
Files. Navigate to the ‘Digital Editions’
folder, tick the ebooks you transferred,
tap the down arrow at the top right, then
tap Import to add them to the app.

= Add DRM Account

Add DRM Account

To add a DRM account, select account type
and type in account details.

GOTIT

AdobelD v

youradobecredentials

Add a DRM account with your Adobe details
in the Aldiko Book Reader app to read
copyrighted material on your Hudl tablet
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Problems Solved

Canldelete
Windows.old?

Having upgraded from
m ‘Windows 7 to Windows 10,

I find that there is a folder
on my C: drive called Windows.old,
taking up 24.5GB of space. Is it safe
to delete it? If so, can I just do this in
File Explorer?

Peter King

If you're happy with the way
your Windows 10 setup is

working then yes, it’s fine to
delete this folder. You could do it in
File Explorer but the safe way to
remove it — and other unnecessary
Windows system files - is by using a
built-in Windows tool called Disk
Cleanup.

= Disk Clean-up for (C) X
Disk Oeomrup
2 . Youcanuse Dsk Ooanup tofree upto 338 GB of dsk
space on [C)
FHes to deete
o r—
Dewrloaded Progrom Fles Obytes
V] J Temponry Irtemet Fies o8N8
| System emcr memory dhamp fies 299 MB
] L System aschvved Wirdows Emor Repor %78
Tatal amourt of disk space you gan 309 M8
Descrption
Fles crested by Windows
gﬂu—‘wmm&sF
Lk
How does Diex Osan wp work
[ox ] comw

Use Windows'’ built-in Disk Cleanup to
get rid of unwanted system files

Press Win+R, type cleanmgr and
press Enter. Select the relevant drive
(C: in your case), then click OK. Now
wait for Disk Cleanup to scan your
drive. This could take a few minutes.

When the summary screen
appears, click the ‘Clean up system
files’ button, then wait for a second
scan to complete. Scroll through
the ‘Files to delete’ list to find and
tick the ‘Previous Windows
installation(s)’ box. Also, check all
the other ticked boxes to ensure you
are happy with the other items that
are about to be deleted (and if not,
clear the ticks). Now click OK
followed by Delete Files to confirm.
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How do I make Wlndows 10 apps

fill my screen?

I have upgraded to
Windows 10. It might
just be me doing

something wrong, but when I

click any of the tiles in the Start
menu the apps launch but they
are not full screen, so I can see
my wallpaper in the background.
Is this a fault? Is it possible to
make Windows 10’s apps run in

R e Latest [ssue -
what's inside
T A v ul\lnll e

\bu Pc b Al

prr—

full-screen mode?
Rex Moore

This isn’t a fault, it’s how
. Windows 10 is designed to work.

Even so-called Modern-style
apps written specifically for Windows 8.1
and 10 now launch into a window, in
exactly the same way as programs did in
Windows 7 and earlier versions of the
operating system.

And, just as in older versions of
Windows, you can click an app window’s
Maximise button to make it fill the screen
- it’s the small square at the top right, just
to the left of the cross. If you do thisin a

Apps in Windows 10 will not open in full-screen mode

specific app and then close the app by
clicking the cross, that app will launch in
full-screen mode the next time you
launch it. Clicking the Minimise button
(the underscore symbol to the left of the
Maximise button) will restore a window
to its previous size.

You can also do this using keyboard
shortcuts. Pressing Win+up arrow
maximises the current window, while
Win+down arrow restores it to its
previous size. A second tap of Windows
key+down arrow will minimise the app
to the Windows Taskbar.

How do [ amend the Send To menu?

I have a built-in 1TB hard drive
m that’s shown as drive E: under

Computer. It works fine, but
when I use the ‘Send To’ option on the
right-click menu in Windows Explorer,
this drive is not listed. I can still copy and
paste to this drive, but can I restore its
entry in the Send To menu? Do you
know why it has disappeared?

Tim Palme

We don’t know why this entry
disappeared, but it’s pretty easy

to add items to the Send To
right-click menu. First, press Win+E to
open Windows Explorer (or File Explorer
in Windows 8.1/10). Now navigate to
C:\Users\Username\AppData\Roaming)\
Microsoft\Windows\SendTo (where
‘Username’ is your own username).

Next, click Start, followed by

Computer, to open a

D)= ) « Uime + Avchbaid + AppOsta + Bonming + Mhcoish + Wiadows + Sendle Torl “ second Windows
T PP P .. .. Explorer window to
P v Cate mosifed Sox display all your drives.
i - e " | Locate the E: entry, then
Sowhe | EME———" secns ¢ | click and drag it into the
& Oncdrve 2 Decrenarts trDocs Do Ta = | main right-hand pane of
5 i R L+ | the first Explorer window.
Sne | ETTER " | 'When the message
o below the dragged icon
. reads: ‘Create link in
SendTo’, release the
i mouse button.
S rietmons
pe— e o T Use _Windows Explorer to
& sonca odmd: LIS ATSE D couaiod: 04/41/2015 1384 add items to your Send To
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Can I get a mini-SIM without the monthly charge?

My wife and I are both
m disabled and want to install an

emergency-call system in our
home. The system we want requires a
mini SIM card, which isn’t included.
All the mini SIM cards offered locally
have a monthly charge, with so many
minutes or texts included. As this is for
emergency use only, monthly charges
would be a waste. Is it possible to have
a mini SIM that lets me top up and
then make a short call to make sure
the line is not deactivated?

size: confusingly, there’s no

David Jarman
. such thing as a ‘mini SIM’.

There are standard SIMs, micro SIMs
and nano SIMs. You didn’t tell us what
your device is, but we’re guessing it’ll
take either a standard or micro SIM,
because nano SIMs tend to be used

First, let’s clear up the SIM

&)
(;‘::‘ Store. Support. Discover.

R

UK's lowest
Pay As You Go rates.

" Trree ¥ vt 10 gt

b

f your free S Consider pay-as-you-
Qrder your free SIM card,
e e When stuff sucks go plans - like Three's
- ' #makeitright @ 321-if youdon't want
P o 70 s om0 monthly charges

only by the latest phones. Some
mobile networks supply standard
SIMs with perforations that enable
them to be snapped down to a smaller
size; or you might need to request a
specific size - so do check before you
order anything.

Most mobile networks offer pay-as-
you-go (PAYG) plans that will serve your

needs. You should consider Three’s 321
plan, which offers 3p/minute calls
(plus 2p texts and 1p/MB data). You can
order a free SIM from www.snipca.
com/18717, and then add a minimum
£5 of credit. Credit doesn’t expire,

but you do need to make at least

one call every 180 days to keep the
account active.

What doIdo now
that I've been
‘pPwned’?

Reading about the ‘Have I been

Pwned?’ website (https://

haveibeenpwned.com) prompted
me to check my own email addresses.
Unfortunately, I found that my main
address had been pwned in the 2013
Adobe security breach, though not
published. I'd forgotten that [ had an
Adobe account and had received no
notification of the breach from Adobe.
I'm assuming I submitted my email
address during registration of Photoshop
Elements. There would have been no
credit-card information, but I'm not sure
what other information I submitted. It
would be very inconvenient to change my
email address, and all my finance sites are
protected by encryption. Why didn’t
Adobe contact me? And what should I do?

Andrew Hardie

We don’t know if or why Adobe
didn’t contact you. Have you
checked your spam folders? It’s

possible that the nature of Adobe’s alert
meant that your email program

Important Password Reset Information
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misidentified the company’s message

as junk. However, with many tens of
millions of accounts compromised, a few
oversights wouldn’t be surprising - so it’s
probably just unfortunate.

As for what you should do, well - other
than changing the login details for your
Adobe account, we’re afraid there’s really
not much you can do: your email address
is ‘out there’ and if someone unpleasant
wants to exploit it, they will. However,
you shouldn’t worry too much because
there’s really not much anyone can do
with an email address, other than use it
for ‘spoofing’ (where spammers send out
emails purporting to be from you in an
effort to fool junk-mail filters).

tix A S

Adcbe

If your email
account was
stolenin the
Adobe hack
of 2013, reset
your Adobe

» password

So, for peace of mind, visit www.
snipca.com/18590 to update (or delete)
your Adobe account.

NEXTISSUE ( 6jan

e How do | stop advertsin
Skype?

e How do | stop flicker in
slow-motion videos?

o Why won't McAfee protect
Microsoft Edge?

...And many more

Subscribe to Computeractive
at getcomputeractive.co.uk

23 December 2015 - 5 January 2016 67



Here's one Christmas ad
that wont make you cry...

o matter how hard we try, we'll never be
able to persuade you that security
softwareis a suitable Christmas

present for the man onthe Moon.

He will always prefer atelescope
sent by a little girl with a big heart.
Infact, nobody deserves to receive
security software for Christmas.
Crucial though antivirus s, it's not
really a gift that says, ‘I love you'.

Instead, it's the kind of ‘boring but useful’
present you should buy for yourself. After

all, would you trust your beloved auntie to
choose theright software? She’s so much better
at picking socks.

Theright software, as far as we're concerned, remains Kaspersky Internet
Security 2016. It's won our past seven antivirus Group Tests, scoring

100 per centin our most recent laboratory analysis. It's compatible with
Windows 10, too.

That's why we've set up an exclusive reader offer for the software, selling it
at half price. Itis a limited offer, though. Like all the best products at
Christmas, it may sell out before the big day.

If you're quick, you can buy itnow and stay safe for the whole of 2016.

We're confident you'll love it - to the moon and back.

Kty One PC for one year NOW ONLY £19.99"Normally £39.99

lg'&fﬁ?,‘ﬂ Buy it on our Software Store at www.snipca.com/17874
for PCs

Three PCs for two years NOW ONLY £39.99 Normally £89.99

Buy it on our Software Store at www.snipca.com/17923

* while stocks last
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Windows Live Mall

Find WLM in Windows 10, make links work and send messages when on the go

WLM disappeared after
installing Windows 10
Did you upgrade to Windows 10 on a
Windows 7 or 8.1 PC? If so, Windows Live
Mail (WLM) is still installed on your PC.
To put it back on the Start menu, click
Start followed by ‘All apps’, scroll through
to find the Windows Live Mail entry and
right-click this, then choose ‘Pin to Start’.
However, if you performed a ‘clean’
upgrade, WLM will be missing entirely.
This is because a clean install wipes
your PC, and WLM isn’t part of Windows
10. Thankfully, it’s still available and
compatible, and better than the Mail
program that comes with Windows 10 -
so download it from www.snipca.
com/18606.

Links in emails don’t work

WLM detects and will automatically
block suspicious links - phishing attacks,
for example. If you’re sure a particular
link is safe, you can remove the block by
double-clicking the affected email to
open it, then clicking the Unblock link
that appears in the information bar at the
top of the message window.

If no links work at all, make sure WLM
is your default mail program. Click Start,
followed by Default Programs (in Windows
8.1/10, type default programs, then click
Default Programs). Now click ‘Set your
default programs’. Select Windows Live
Mail in the left-hand pane, then click ‘Set
this program as default’ (see screenshot
below). While you're here, follow the
same procedure to ensure your preferred
browser is set as your default.

If links don’t work in WLM, make it your
default email program

You can't send emails

There are a couple of possible causes. If
you’ve never been able to send emails you
might’ve supplied the wrong details for
the outgoing server. First, confirm these
details with your email provider. Now
click the down arrow at the top left to
open WLM’s main menu, then point your
cursor to Options and click ‘Email
accounts’. Select your account, then click
Properties. Click the Servers tab and
check the details in the ‘Outgoing mail
(SMTP)’ field. Next, click the Advanced
tab and check the same field under Server
Port Numbers to make sure it tallies.

If you use a laptop and sending emails
fails only when you're away from home,
select the Servers tab and tick ‘My server
requires authentication’ under Outgoing
Mail Server (see screenshot right). Next,
click Settings, choose the ‘Log on using’
button, enter your account username
and password and click OK.

Attachments won't open or save
Another of WLM’s built-in security
features applies a block on file types it
considers potentially harmful. It’s a good
idea, but it’s not executed well. If you
know for certain a blocked attachment is
legitimate then temporarily disabling this
protection will let you save it. Click the
down arrow to open the menu, point to
Options, then click ‘Safety options’. Now
select the Security tab, untick ‘Do not
allow attachments to be saved or opened
that could potentially be a virus’ (see
screenshot below), then click OK. Save
your attachment, then reverse this change.

 Safety Options &=
’ Secuty Tast Certer
Vina Protechon

Sedect the securty mne 1o e
0 Irtemet one (Less secure. bud more funclional)
® Resticied stes rore (More secure)
7] iam me when other appications iry to send mad 33 me
Do not abow sllachrerts 1o be wared or coered thal coud
t;uzudfbe.m
Cownrload images
¥ Bock magas and other extermal cortent i HTML emai
4 Shew mapes ard ederal cortent sert fom emal addresses
my Safe Sendom lat

Secure Mail

Clearing this tick box will let you save all
attachment types - but use with caution

Next issue Fast Fixes for... Android Marshmallow

& Dl pipex | M roperies =
General | Servers | Securty | Advanced |
Server information
My incoming mal serverisa  POP3
Incoming mal (POP3)
Oyigoing mad (SMTP)
Incoming Mail Server
Emal usemame
Password

server
pop.dial pipex com

smip dal ppex com

myaccourt
sesnnnes
7| Remember passyord
@ Log on usng Clear ted authertication
Log on usng secure password authertication
Log on using gutherticated POP (APOP)

Outgoing Mad Server
[F My server requrres authentication

Can't send emails? Go to your Properties
settings to enable authentication

WLM won't launch or shows
error messages

Something may have become corrupted

- either the program’s own system files or
the email or calendar database files. Before
reinstalling WLM, try the repair option.
Click Start, Control Panel (or Windows+X
then Control Panel in Windows 8.1/10),
then click ‘Uninstall a program’ under
Programs. Select Windows Live Essentials
(or Windows Essentials) in the list then
click Uninstall/Change. Click ‘Repair all
Windows Essentials programs’. When it’s
finished, restart your PC.

Inbox doesn’t sync between PCs
This isn’t a fault with WLM but the way
your email is set up, using the older POP
protocol. You could switch the account to
use the more modern IMAP protocol,
which keeps things in sync automatically
- check with your email provider for the
server details. Alternatively, set up WLM
to leave messages on the POP server for a
few days - giving your other PCs an
opportunity to pick them up before
they’re deleted. Click WLM’s down arrow,
point to Options and then click ‘Email
accounts’. Click your account then click
Properties. Select the Advanced tab then
tick both ‘Leave a copy of messages on
server’ and ‘Remove from server after’,
and type the desired number of days.
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OVER 40,000 COMPUTER &
STATIONERY PRODUCTS WITH

FREE DELIVERY

AC ROSS TH E U K Q‘j\ www.choicestationery.com

<% EXTRA 10% OFF!

Ink Cartridges From 99p Toners From £5.44 Stationery From 58p

Quote voucher “EXTRA” for an extra 10% off everything today!

Visit www.choicestationery.com ‘/ Cho‘l/ce
or call 01823 250060 for details Stationery Supplies

Choice Stationery Supplies Limited, Lea House, Frobisher Way, Taunton, Somerset, TA2 6BB. Email sales@choicestationery.com

EPSON Canon [/#7] LexMprk Kodak

W™ PRINTER 7
GIVEAWAY

We're giving away a multifunction printer and 12 months supply

=

of ink with no purchase necessary at the end of January. Enter
online and it could be yours...

A" www.choicestationery.com/active

E & O E. All offers correct at time of press but subject to change. Check website for latest offers and pricing. Free standard delivery on all UK orders.
Voucher code “EXTRA” must be entered online at the checkout or at the time of order by phone to receive any discount due and is valid on all purchases before 31st January 2016
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? Lowering the cost of printing...

We are a small, family owned and run company, specialising in photographic
consumables - and proud winners of multiple Good Service Awards.

We are located in Leamington Spa, in the heart of Warwickshire.

If you're passing, please pop into our shop and meet Cooper - our office dog!

01926 339977 www.premier-ink.co.uk

Premier

o
o
g
B8 Ink & Photographic

Ink Cartridges

We carry one of the largest ranges of printer ink cartridges
in the UK, with cartridges in stock for practically every inkjet
printer. We always stock Original cartridges, which are made
by your printer manufacturer, and in many cases we also
offer Compatible cartridges, which are usually made by a UK
company called Jet Tec. Using Jet Tec Compatibles is a way

Photo Papers

We carry a massive range of papers (sheets & rolls) at competitive
prices. Below are some examples of the selection we stock.

Photo Satin 200gsm:

Albums & Frames

We now stock a comprehensive range of frames, mounts, albums
and accessories. The full range can be viewed on our website,
with detailed close-up images of each product to help you
choose the perfect way to display your printed photographs.
Below is just a tiny sample of what we offer:

Emilia Frames

H g .= g Smooth Pearl 280gsm:
of saving money, without compromising on the quality of 6X4 100 sheets +100 FREE ~ £9.99 6x4 100 sheets 9 £12.99 Grace Albums Distrecsed wood —
your prints. A4100 sheets +100 FREE  £19.99 75 100 sheets £18.99 A‘Q&?ﬂﬁg; shabby chic -
“ ! i Photo Glossy 200gsm: A4 50 sheets £18.99 Blue, effect.
Here are the results Jet Tec's colours were superb, with 624100 thoot- +100 PREE.  £0.99 A% 50 sheets £18.99 orBlue.  giue or White.
from two independent single greys and blacks very close to Ad £6.99 A3 50 sheets £35.99
ink tests that agree... Epson... so Jet Tec wins!” 20 sheets :
> . 1 . A3+ 25 sheets £28.99  Travel
- Total Digital Photography Magazine Premium Pearl 270gsm: :
€4 50 sheets BSIRREE £6.99 Oyster 271gsm: é\s'ean}la"t.iizen Handcrafted soﬁéowzngvﬁz
pea “What we're looking at here is not A4 20'sheets +20 FREE £8.99 6x4 100 sheets £12.99 designs in stock. 30mm wide profile, in four colours.
only the best choice of ink for the Premium Gloss 270gsm: 75 100 sheets £18.99
R300 printer, but also the best choice A4 25 sheets OFFER £8.99 A4 50sheets £18.99
ok in thi ; A3 25 sheets OFFER £15.99 A325sheets £22.99
Ink Test of ink in this group test, period. . £19.09 A3+25sheets £28.99 Grafton
. There's just no getting away from the - Gloss 271 .
O I : gsm: Albums
Winner e cmbitond pertornarce  gpompertsioasm o, SERTIET o
} - . 7X5 100 sheets £17.99 7X5100 sheets £18.99 urgundy
Computer Upgrade Magazine A4 25 sheets £12.99 Ad50sheets £18.99 or Blue. ;ﬁ;feo l)Farsaicr%gssigr‘
A4 100 sheets £39.99 A3 25 sheets £22.99 available =
A4 250 sheets £84.99 A3+ 25sheets £28.99 in a huge
ca“on EPSON A3 25 sheets £25.99 Double Sided Matt ZSOgsm Baby — range of
A3+ 25 sheets £35.99 A4 100 sheets £24.99 Albums n slzles &
PGi29 No.16 Smooth Gloss 310gsm: A3 50 sheets £27.99 | Multiple. colours.
Pixma Pro 1 i Fountain Pen Inks 64 100 sheets 1499 desians ;
~ 3 o M w  7x5 100 sheets £17.99 EPwN available. o .
Originals: Originals: A4 25 sheets £12.99 Plastic Bevel, Glass Front:
Set of 12 £229.99 No.16 Setof 4 £22.99  A4100 sheets £39.99 premium Gloss 255gsm: Frisco 6x4 seven colours ~ £1.99
Colours 36ml each £19.99 No.16 Black 5.4ml £7.99 A3 25sheets £25.99 x4 40 sheets +40 FREE £999 Memo Style Albums: Frisco 7x5 seven colours ~ £2.29
. No.16 Colours 3.1ml each £5.99 A3+ 25 sheets £35.99 745 30 sheets £9.99 Grace 6x4 100 photos £5.99 Frisco 8x6 seven colours  £2.79
PGi72 B No.i6XLsetora £42.99 ; : Grace 6x4 200 photos £9.99 Frisco 9x6 seven colours ~ £3.49
. Premium Matt Duo 200 gsm: A4 15 sheets 15 FREE £9.99 !
Pixma Pro 10 ﬁ" l No.16XL Black 12.9ml £14.99 A4 50 sheets £12.99 A3 20 sheets £29.99 Grace 6x4 300 photos £14.99 Frisco 10x8 seven colours  £3.79
Originals: No0.16XL Colours 6.5mleach £11.99 A3+ 50 sheets £34.99 A3+ 20 sheets OFFER £24.99 Grace 7x5 100 photos £7.99 Frjsco 12x8 seven colours  £4.59
Set of 10 £94.99 Compatibles: Heavy Duo Matt 310gsm: Ultra Gloss 300gsm: o T ohetos  E 9| Frisco Adsevencolours  £3.99
Colours 14ml each £9.99 NO0.16 Setof 4 £14.99 A4 50sheets £17.99  6x4 50 sheets £9.99 g TiSCo A3 seven colours .
No.16 Black 12ml Grafton 6x4 200 photos ~ £9.99 wood Bevel, Glass Front:
CLi42 [ =7] No-16 colours 12mi cach 99 A3 sOsheets EA4.99 | x5 50 sheets £12.9%  Grafton 7x5 200 photos  £13.99 Emilia 6x4 two col £4.99
h o -16 Colours Temt ead A4 15 sheets £11.99  Baby 6x4 200 photos £9.99 £t o colours g
PixmaPro100 4 4 o1 CANON FromiomSemicioss 25195 Tovetoctsoomros:  £655 Emia DS oo €529
Originals: ' H X4 50 sheets iti : ili !
Setof 8 £74.99 Daisy Inks PP-201 Plus Glossy Il 275gsm: A4 20 sheets £1499 et 100 o £14.99 Emile 108 vocolours  £7.59
Colours 13ml each £9.99 Originals: 6x4 50 sheets ﬁg 20 Shiets 2%333 Grafton 29x32cm 100 pgs£14.99 Rio 6x4 four colours £5.99
= No.18 Set of 4 £22.99  7x5 20 sheets £11 99 + 20 sheets SREER - Baby 29x32cm 100 pages £12.99 7x5 four colours £6.99
CLi8 B nNo.18Biacks.2ml £7.99 A4 20sheets £11.99 Archival Matte 192gsm: Accessories: 8x6 four colours £7.99
Pixma Pro 9000 | No.18 Colours33mleach ~ £5.99 A3 20sheets £27.99 A4 50sheets £14.99  photo Corners Pack of 250 £2.99 Rio 10x8 four colours £8.99
. Le=i No.18XLSetof4 2.99 A3+ 20sheets £36.99 A3 50sheets £33.99 : :
Originals: Photo Stickers Pack of 500 £1.99 Rio 12x8 four colours £9.99
S tg 8 £74.99 No.18XL Black 11.5ml £14.99  §G-201 Semi-Gloss 260gsm: A3+ 50 sheets £44.99
Cil:urs 14ml each £9‘99 No.18XL Colours 6.6mleach £11.99  gx4 50 sheets £9.99 Heavyweight Matte 167gsm
. . Compatibles: A4 20 sheets £11.99 A4 50sheets 1.99
Compatibles: No.18 Set of 4 £14.99 A3 20 sheet £27.99 A3 50 sheets £34 99 -
Set of 8 £27.99 No.18 Black 12ml £4.99 A3+ 20shect £42.99 A3+ 50sheets £44.99
Colours 14ml each £3.99  No.18 Colours 6.5ml each £3.99 sheets : ’ a ls
PGi9 = N USB Pen Drives
= 0.24 - °
Pixma Pro 9500 .. # More Ink Cartridges
i Elephant Inks oo 8GB: £3.59 16GB:£5.49
Originals: " Originals: = Mg s
ginals: .
Set of 10 £84.99 NOTACt 6 £41.99 EPSON m 32GB:£9.99
go o“rst'1l:lml each £8.99 No.24 Colours 4.6ml each £7 99
ompatibles: No.24XL set of 6 £64.99 o
Set of 10 £44.99 No.24XL Coloursg7mleach £11.99 T10711-T0714 Originals: .
No0.38 Colours 27mleach  £26.99
Colours lamiesch €499 Compatibles: Cheetah Inks Memory Batteries
g N0.300 Black 4ml £10.99
No.24 Set of 6 £22.99  Originals: N0.300 Colour 4ml £12.99
More Canon Inks... N0.24 Black 7ml £399  Setof4 NO301 Biack 3mt £500 SDHC & SDXC BP-511for Canon  £12.99
Originals: No.24 Colours 7ml each £3.99  Black 7.4ml N0.301 Colour 3ml £11.99 Sandisk Blue = LP-E6 for Canon £16.99
PGi520/CLi521 Setof 5 £42.99 Colours 5.5ml each No0.350 Black 4.5ml £11.99 33X (5MB/s) i, LP-E8 for Canon £12.99
PGIS20 Black toml e EOI-ZS Bear Ink Compatibles: No351 Colour3smi  £1499 4GB 349 LP-E12forCanon  £12.99
olar Bear InkKs Set of 4 No0.363 Black 6ml £13.99 a EN-EL3E for Nikon £14.99
:g:;ggﬁ;‘ffg;ft of 5 £42 99 Originals: Black 7.4ml No0.363 C/M/Y/PC/PMeach £9.99  16GB £5.99 NB-2L/LH for Canon £9.99
CLi526 Colours oml ES 99 N0.26 Set of 4 Colours 5.5ml each No.363 SET OF 6 £39.99  gandisk Ultra NB-6L for Canon £9.99
PGISS0/CLISS1 Setof 5 £37.99 No.26 Black 6.2ml No.364 Black sml £7.99 266X (40MB/s) NB-10L for Canon ~ £12.99
PeizR0 Bk ot N0.26 Colours 4.5ml each T0791-T0796 No.364 PB/C/M/Y 3mleach £6.99  gGp £4.99 NP95 for Fuji £6.99
CLi551 Colours 7ml £7 99 No.26XL Set of 4 Owl Inks No.364 SET OF 4 £21.99  46GB £6.99 NPW126 for Fuii £12.99
PGi550/CLi551XL Set of 5 £54.99 No0.26XL Black 12.1ml £14.99 Originals: No.364XL Black 14ml £13.99 32GB £12.99 or Fuji .
i ° No.26XL Colours 9.7mleach £13.99 s No.364XL P/c/M/Y6micach £12.99 4GB £2499 EN-EL3e for Nikon ~ £14.99
PGi550XL Black 22ml £11.99 N Set of 6 £72.99 2 " .
! Compatibles: Col £12.99 NO-364XL SETOF 4 £49.99 EN-EL14 for Nikon ~ £19.99
S Coa0 Moeaous 1ml 1099 NO.26 Setof 4 g14.99 Colours 11 imieach 9% No920XLSETOF4  £46.99  Sandisk Extreme EN-EL15 forNikon  £24.99
PG540 o £15.99 N0.26 Black 10ml £3.99 Compatibles: No0.932XL SET OF 4 £43.99 400X (60MB/s) BLN-1 for Olympus  £24.99
540XL. Black 21ml 15. Set of 6 £19.99 No.950XL SET OF 4 £69.99 16GB £10.99 /
CL541 Colour 8ml £13.99 N0.26 Colours 7ml each £3.99  Colours 11.1mleach £3.99 tibl 32GB £17.99 BLC12 for Panasonic £23.99
CL541XL Colour 15ml ~ £15.99 . ompatibles: 64GB £34.99 |EEmES FW50 for Sony £24.99
PG545XL Black 15ml  £13.99 10481-T0486 = 1 T0801-T0806 - m; f S{:EE ?82: g.gg - BX-1 for Sony £14.99
CLSA6XL olou 5 £15.99 SeahorseInks  |=4& Hummingbird Inks [l NO23 250 T £11.95 Compact Flash AR 1300man (4) e
Sompatibles: a0 Originals: Originals: . No0.45 Black 45ml £4.99  Sandisk Ultra 1100mAh (4) .
CLiB ot 399 | 2k of 6 £69.99  setof 6 £49.99 N0.56 Black 24ml £9.99 333X (50MB/s)
PEIS/CLI Surat's £13.99 Colours 13mleach £16.99  Colours 7.4ml each £8.99 No.57 Colour 24ml £12.99 8GB  £11.99 o
i5/CLi8 set o 99 Compatibles: Compatibles: No.78 Colour 36ml £999 16GB  £15.99 Filters
Ef.';"zz? 3 lTCk:gg";:l 2‘3"32 Set of 6 £19.99  getof 6 £19.99 No.110 Colour 12ml £10.99 32GB  £24.99
PG|520/glf|l:.i’:’1 Setof5 £19.99 Colours 13ml each £399 " Colours 7.4ml each £3.99 :M;ggﬂ: glald( 1?’;1 . Eggg Sandisk Extreme Screw-type Filters
o. olour 18m B
PGi525 Black 19ml £4.99 T0541-T0549 e T0871-T0879 I No.301XL Black 15ml £14.99 800X (120MB/s) 46mm UV / Haze £4.99
CLi526 Colours 9ml £3.99 1 ‘TE - ack 1om g 16GB  £26.99 49mm UV / Haze £4.99
PGi525/CLi526 setof s £19.99 Frog Inks ﬁ Flamingo Inks No.301XL Colour 18ml  £16.99 3565 £32.99 [¥- “*| 52mm uv/Haze £4.99
PGi550XL Black25ml  £4.99 Originals: Originals: B | No.337 Black 21ml £109% 4GB £47.99 o 55mm UV / Haze £5.99
CLi551XL Colours 12ml  £3.99 Setof 8 £10599  getof 8 £66.99 No339 Bl:Ek 34ml f1200 128GB  £94.99 58mm UV / Haze £6.99
PGi550/CLI551XL Setof 5 £19.99 Colours 13ml each £14.99  Colours 11.4ml each £9.99 No333 colous 2 £12.90 MicroSDHC & SDXC g;mm ﬂx/:aze g.gg
PGA0 ot s £1399 Setars g27.99  Sompatibles: No.344 Colour2iml  £14.99  CHCES Tomm V) Hore £8.99
ack 28m et o 99 setof8 £27.99 N0.348 Photo 21ml £12.99  Sandisk Ultra . :
CL41 Colour 24ml £16.99 Colours 13mleach £3.99 L 320X (48MB/s) Ramdisk 77mm UV / Haze £11.99
PG50 Black 28ml £12.99 Colours 11.4ml each £3.99 No350XLBlack3oml ~ £14.99 €28 (TEHAST - IR Skylight Filters from: £6.99
g No.351XL Colour 20ml ~ £16.99 . Qe
CL51 colour 24 £14.99 T0591-T0599 -¥J  T0961-T0969 N0.363 Black 20ml €699 32GB  £12.99 Qg B e nos Farers o £17:09
Black 11ml £13.99 Lily Ink ) 64GB £24.99 L
CL511 Colour 11ml £15.99 LIty Inks ** Husky Inks No0.363 Colours 6mleach  £4.99
‘99 Originals: iginals: No.363 SET OF 6 24.99 P-Type Square Filters
2555113? Cotour 1o Eg:gg Set of 8 £89.99 (s)erlg:f‘%ls £69.99 No.-364 Black 10ml £499  Readers & Cases 49-82mm AdapterRings  £4.99
Colours 13ml each £11.99  Colours 11.4ml each £8.99 NO0.364 Colourssmleach  £3.99  pelkin USB2 Card Reader £9.99  Filter Holder £5.99
PG540XL Black 21ml £13.99
Compatibles: P No.364 SET OF 4 £15.99  pelkin USB3 CardReader £19.99  ND2 Filter £12.99
CL541XL Colour 15ml £14.99 P Compatibles: .
: No.364XL Black 18ml £8.99  pelkin D Card (x8) Case  £6.99  ND2 Grad Filter £13.99
PG545XL Black 15ml £11.99 Setof8 £27.99 Setof8 £27.99 No364XL £7.99 H
PG546XL Black21ml  £12.99 Colours 13ml each £3.99  Colours 11.4ml each £3.99 NO- Lolousddmleach £7. Delkin CF Card (x4) Case  £6.99  NDA Filter £12.99
. , ) - , No.364XL SET OF 4 £31.99 . , ND4 Grad Filter £13.99
Many more in stock! More Epson inks >>> Many more in stock! Many more in stock!

E&EO. Prices may be subject to change, but hopefully not!

www.premier-ink.co.uk Telephone: 01926 339977 or 0B00 1077 211 Premier Ink & Photographic 12 Longfield Road, Leamington Spa, Warwickshire CV31 1XB



Contract | Broadband First-year
Length Speed (of 11

Provider Package Name

£7.50 18 17Mbps
1 Ta | kTa | k TalkTalk: Broadband (FREE for months max speed unlimited £0.00
18 months)
ot Broadbng £9.99 18 17Mbps co
pl usnet usnet: Broadban 1(2F:1i|;:1tf|2;) months max speed unlimited £OOO
EE: Broadband £9.95 12 17Mbps o0
3 . (E1for months max speed unlimited £12 O O
& Calls :
12 months) -
£10.00 12 17Mbps ©o
4 S Sky: Broadband (HALF PRICE for months max speed unlimited £6000
12 months)
Terms & Conditions apply - see ISP sites for details ‘ ,
*First-year cost does not include line rental. Cost is calculated at monthly price x12 with all introductory offers subtracted. Additional charges incurred _ko_m
outside of free inclusive calls not included in first-year cost. Broadband Genie’s helpline
** Fair-usage or restriction policy applies. is powered by Simplify
Data supplied by www.broadbandgenie.co.uk. Correct as of 1/12/2015 Digital, the Ofcom-

accredited switching service

In the next issue of our sister title

Web Usev...

e WHAT NOT TO DOWNLOAD IN 2016
Rubbish software, dodgy apps and unsafe junk

¢ WHO’S DOING WHAT ON YOUR PC?
Track what others do without them knowing

e SPEED UP YOUR BROWSER

Find and remove what's making you crash

e STOP PESTERING ME - GO AWAY!
Disable the most annoying PC notifications

mm-ﬁl
WebUser W&

r---------------------------

1 Nextissue on sale Weds 30 December

Buy the Web User 2014 . .
gazk Issue CD on Amazon at i Subscribe to Web User at http://subscribe.webuser.co.uk

WWW.Snipca.Com/17814 L-—---------—-—--—---------—
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1080p Of the common types of
high-definition video, this is the
best quality: 1920x1080 pixels.

4K Video with a resolution of at
least 3840x2160 pixels.

5K Video with a horizontal
resolution of 5120x2880 pixels.

Beta A version of software that's
being tested - often released so
problems can be ironed out.

Botnet A group of infected
computers connected together
via the internet, and used to infect
other PCs, send junk email and
perform other criminal tasks.

Bitcoin A digital asset and
payment system. The system lets
users transact directly without
needing an intermediary.

DDoS Direct Denial of Service.

A targeted cyber-attack which
brings down a web server and the
websites running on it.

Download mirror A website that
contains the same downloadable
software as others, bundledin a
branded installer.

Driver A file that tells Windows
how to work with a peripheral
device.

DRM Digital Rights Management.
Software that limits the copying
of afile.

Emoji A small digital picture or
pictorial symbol that represents a
thing, feeling, concept, etc.

EXE A program file designed to
run in Windows. Named after the
file extension .exe.

Flash storage A data storage
device that includes flash memory
with an integrated USB interface.

Graphics card A componentin a
computer that produces the image
shown on the monitor.

HTML Hypertext Markup
Language. The language used to
write most web pages.

HTMLS The latest version of the
Hypertext Markup Language used
to create most web pages.

IMAP Internet Message Access
Protocol. A method for email that

¢ lets the user manage messages
i stored on aremote server.

IP address Internet Protocol
Address. A unique set of numbers,
separated by full stops, used

to identify computers and
websites on the internet. For

; example, Google’s IP address is
i 7412522472

ISO A type of image file that
contains all the data from a disc.

i Megapixel A measure of the
i amount of detail that can be

recorded by a digital image. A one-
megapixel image is made up of a

i million dots (pixels).

Plug-in A small program that
adds extra features to your web
browser or to other applications,
andis loaded only whenit's
needed.

POP Post Office Protocol. A
system for remotely accessing
email from an ISP.

i Processor The processor -
i or central processing unit —

is the brain of a computer.
Processors now are tiny and
are capable of carrying out
millions of calculations every
second.

pwn To compromise or steal an

i email address, usually for phishing
i or criminal purposes.

What does
the Manon the Moon
buy himself for Christmas?

MicroSD A type of memory card.

NAS drive Network-attached
storage. A hard drive attached to
a network that can be shared by

other PCs.

i Open source Software that can
i be modified by anyone, rather

than only by the employees of the
company that created it.

Phishing A form of internet fraud
that tries to trick you into revealing
personal details.

i Plain text The contents of a file
i that's readable as text without

being tagged, specially formatted,
or written in code.

Find out
onpage68

Quad core A computer that

has four processors on a single
chip, which allows it to operate
faster than standard (single-core)

i computers.

Ransomware Malware run by
hackers who take over your PC,
lock down the contents of your
hard drive, and demand a payment
torelease it.

Refresh rate The number of times
a display’s image is repainted or
refreshed per second. The refresh
rate is expressed in hertz (Hz).

Resolution The amount of detail
i shown in animage, whether on
i screen or printed.

Roaming charge Fee incurred
for using your phone to receive
data through overseas mobile
networks.

Safe Mode A way of starting
Windows so that various programs
and peripherals are prevented
from working. This is useful to help
diagnose the cause of problems if

i acomputeris behaving oddly.

| SATA 3 Also known as SATA 600.

The latest and fastest version of
the SATA interface for connecting
internal storage devices to a

i computer.

| Security definitions A file

downloaded by an antivirus
program, giving it details of how to
spot the latest threats.

Server A computer on a network,
such as the internet, that
distributes information to other
PCs.

sRGB A standard RGB colour

i space for use on monitors, printers
i and the internet.

System restore point The

collection of system files stored
by System Restore on a given date
and time to which Windows can
revert if a problem occurs.

Trojan A malicious computer
program that's disguised as a
different, harmless program.

For example, a Trojan may be
i disguised as a game butit's

actually a program that steals your
internet username and password.

Two-factor authentication A
security system that uses two
different means to identify the
user. For example, a PIN in addition
to a password.

USB 3.0 An even faster version of
the USB standard used to connect
i devices to a computer.

Virtual drive A set of files seen by
Windows as a separate hard disk.

VPN Virtual Private Network. A
technology for keeping all internet
communication safe and private

i evenoninsecure networks.

WiKi site A collaborative website
that users can easily edit.
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The Final Straw

STUART ANDREWS is

Computeractive’'s Mr Angry

This issue Stuart Andrews wants to bid good riddance to...

2015

0, 2015 is on its way out, and I can’t
S say 'm going to miss it. Sure, my

nearest and dearest seem healthy
and hearty and I've had some good times.
I've also eaten some good meals, read
some good books and seen some good
films. But throughout the year I've felt
this low hum of mild annoyance, mostly
caused by the constant drip-feed of
mindless hype about technology.
Needless to say, when Computeractive’s
illustrious editor asked me to list the five
things that had most irritated me this
year, I wasn’t short of ideas.

Social media still
provides too many
people with an outlet
for their own tiresome
narcissism or self-
righteous indignation

Being wound up by Windows 10

Don’t get me wrong: Windows 10 is a vast
improvement on Windows 8. It might
shape up to be the best version of
Windows ever. All the same, I was
gobsmacked by how unstable it was
when it was released, and it’s seemed
hellbent on winding me up ever since.
Across one laptop, two desktop PCs and
one tablet I'm still getting updates that
don’t erm... update and browsers that
refuse to launch, then there are the
printers that may or may not print. I'm
also beginning to think that the 10 refers
to the 10 seconds it takes to load, followed

74 23 December 2015 - 5 January 2016
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by the 10 minutes of thinking
time it seems to need before
doing anything useful.

Social-media
narcissism

Every year I think that
social media can’t get
any worse. Every year it
gets worse. Yes, it keeps
families and friends in touch
with each other - in a remote,
virtual sense at least - but it still
provides too many people with
an outlet for their own tiresome
narcissism or self-righteous
indignation.

I'm getting more and more
worried about the effects. Last
month a big-name Instagrammer,
19-year-old Aussie Essena O’Neill, quit all
social-media platforms because her
2,000-0dd pictures and posts didn’t
reflect her reality, but what she called a
“contrived perfection made to get
attention”. It begs the question: how
many other people, not all of them so
young, are exagerrating their own lives to
make themselves look good? Also, I don’t
like the way some politicians regard
social media as a sounding board as if it
reflects views held by the wider public. It
doesn’t. They’'re merely preaching to the
choir, and the choir is preaching back.

Yy

Windows 10

Mass hacking

I’'m really hacked off with hackers.
Stealing the details of customers from
some big-name corporation isn’t a blow
for freedom; it’s just a cheap stunt that
causes anxiety to ordinary people. True, a
bunch of inept executives might get fired,
but what about the folks nervously
checking their bank accounts, or fielding
calls from fraudsters? Still, it’s the execs
who really get my goat. If they actually
cared about their customers and made
security a priority, maybe they wouldn’t
have got hacked (or sacked).

§
Hacking A
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Pointless smartwatches

I'll admit it - T have an Apple Watch.

I both kind-of love it and feel mildly
embarrassed by it, and I probably
wouldn’t have bought it if [ hadn’t
needed to review it. I use it more than
I thought I would, mainly as a sort of
automatic nagging device to remind
me what [ need to do and when.

All the same, I still struggle to see why
most people need one. I can’t tell if
smartwatches are really the next big
thing, or just a prop for smug attention-
seekers to show off at dinner parties to
people who don’t really care.

Too many chargers

The biggest problem with all these
devices we’re lugging around is that they
all need charging, many of them every
day. I'm sick to death of charging my
phone, my watch and my tablet, and
when we go on holiday I need a bag full
of different chargers just to keep the
family’s gadgets all topped up. Can we
just agree on one standard and lighten
the load a little?

Do you agree with Stuart?
Let us know at letters@computeractive.co.uk

Next issue Stuart gets carried away downloading rubbish apps
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A Chillblast PC
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Is not just for Christmas...

inside”
CORE'i5

HELIOS 2 Ultrabook 13.3"

13.3" Full HD (1920x1080) IPS Display
Intel® Core™ i5-6200U Processor
8GB 1333MHz DDR3 Memory
250GB Samsung M.2 PCle SSD
Intel Dual Band Wireless 802.11AC
720P HD Webcam
Windows 10 Home 64bit OEM
325(W) x 219(D) x 18(H) mm

From £699 inc var

inside”
CORE’i5

Fusion CENTURION

Zalman Z3 Plus Gaming Case
Intel® Core™ i5-6600K Processor
Chillblast Centurion Direct Contact Cooler
Asus Z170-K Motherboard
8GB 2133MHz DDR4 Memory
NVidia GeForce GTX 750 Ti 2GB
128GB Samsung M.2 PCle 55D
1000GB Seagate Hard Disk Drive
24x SATA DVD+/-RW Optical Drive
Aerocool 500W Power Supply
Onboard High Definition Audio
Windows 10 Home 64bit OEM

From £700 inc vaT

Fusion DRONE

Zalman Mini T4-V2 Case
AMD Athlon X4 860K 3.7GHz Processor
Corsair H55 Liquid Cooler
Gigabyte F2A88XM-D3H Motherboard
8GB 1600MHz DDR3 Memory
AMD Radeon R7 370 2GB
1000GB Seagate SSHD Hybrid Drive
Aerocool S500W Power Supply
Onboard High Definition Audio
Windows 10 Home 64bit OEM

From £499 inc vaT

inside”
CORE i5

Fusion KRYPTON

Zalman M1 Mini ITX Tower
Intel® Core™ i5-6600K Processor
Chillblast Centurion Direct Contact Cooler
ASUS Z170-1 PLUS Motherboard
NVIDIA GeForce GTX 970 4GB
16GB 2133MHz DDR4 Memory
128GB Samsung M.2 PCle SSD
2000GB Seagate Hard Disk Drive
Aerocool 600W Power Supply
Onboard High Definition Audio
Windows 10 Home 64bit OEM

From £869 inc VAT

... with 5 year warranty as standard with all Chillblast PCs

FINANC

ANY CHILLBLAST PC WITH THE CODE:

AVAILABLE ON ALL SYSTEMS OVER £250*
Terms & Conditions apply. Credit subject to status and affordability.

* Credi subject to slatus and affordabliity. Credit Is provided by a panel of lenders with whom we have a commercial relafionship - we are nol able lo provide Independeni advice.
Terms & Conditions apply. Credit subject fo status and affordability.

Intel, the intel Logo, Infel inside, Intel Core, Core Inside, Penlium, and Pentium Inside are rademarks of intel Corporation In the U.S. and/or other couniries.
Terms and condifions are on the website. All rademarks are acknowledged. Pictures are for llusirafion only. Prices are comect al lime of going fo press (04-12-15) ELOE
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Our revolutionary NEW
Web Hosting platform
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\
100% guaranteed Smart SSD storage Dedicated SSL
uptime! & intelligent load certificates
balancing
Web Hosting from:

£1.99

per month ex VAT charged at 20%

al 0333 0142708

orvisit fasthosts.co.uk/hosting & fasthosts

SERVERS : WEB HOSTING : DOMAIN NAMES : EXCHANGE EMAIL



